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Norovirus
Noroviruses are part of a group of viruses that are the
most common cause of gastroenteritis (upset stomach)
in the UK.
Noroviruses are sometimes known as ‘small round
structured viruses’ (SRSV) or ‘Norwalk-like viruses’.
Noroviruses are also called the ‘winter vomiting disease’
because people usually get them during the winter
months. However, they can happen at any time of
the year.
Outbreaks of the illness are common, particularly within
contained environments such as hospitals, nursing
homes and schools. This is because the norovirus
spreads very easily from person to person and it
can survive for several days in a contaminated area.
How does it spread?
The virus is easily transmitted from one person to
another. It can be transmitted by contact with an infected
person; by consuming contaminated food or water or
by contact with contaminated surfaces or objects. The
infectious dose is very low, swallowing as few as 10-100
virus particles may be enough to cause illness.
What are the symptoms?
The main symptoms are:
l Diarrhoea
l Feeling and being sick
l Stomach ache and cramps
l Headache

l Tiredness
l Muscle ache
l 	Fever
(high temperature)
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Is it infectious?
This bug can affect anyone and it is very infectious.
Most people start feeling unwell within 12 to 48 hours
of catching it. Those with a weak immune system, the
elderly, frail, infirm or young children can become quite
ill and they may need treatment for dehydration due to
the lack of fluid being taken. Treatment for dehydration
will be advised at home whenever possible this may
involve treatment within the home or in nursing/
residential homes by District Nursing Teams
How do you stop it spreading?
The most effective way to stop Norovirus spreading is
to wash your hands with soap and water after contact
with someone who is ill, and after using the toilet.
Alcohol hand rubs may be used as well as soap and
water if they are available.
Thorough cleaning of hard surfaces with a bleach
solution, paying particular attention to the toilet and
toilet area and cleaning up vomit and the surrounding
area quickly, will help to reduce environmental
contamination and reduce the risk of infection in others
coming into contact with these surfaces later on.
Contact with the very young, very old or people with
lowered immunity should be avoided until 48 hours
after your last symptoms have subsided to avoid
spreading the infection to them. People who work with
food and drink must not do so until 48 hours after
symptoms have stopped.
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How is it controlled?
In hospital the patient may be nursed in a single room,
however if a number of patients are ill at the same
time, they may be looked after in a specific part of the
ward together. When an outbreak occurs in a hospital it
is often necessary to close affected bays to help control
the outbreak. Ward closures will be avoided where
possible in order to continue to provide other aspects of
essential care that people need. It is vital that anyone
who is feeling unwell with gastrointestinal symptoms,
vomiting and or diarrhoea, should not visit hospitals
as this increases the risk of spreading the infection to
patients and staff.
Staff and visitors must wash their hands or use the
alcohol hand rub/gel before and after contact with
every patient. Children and pregnant women should
not visit the hospital unless completely necessary.
Restrictions on visiting times may be introduced in some
areas depending on the number of people involved
in any outbreak as an additional measure to stop the
spread of the virus. Please discuss this with the nurse in
charge of the area if you have any particular concerns.
How is it treated?
There is no medication that can be given to treat
norovirus, likewise there is no vaccine to prevent it.
Antibiotics kill bacteria, not viruses so they do not work
against the norovirus. The only thing that can be done is
to treat the symptoms. The patient should drink plenty
of fluids such as water or juice to prevent dehydration.
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How to contact us
Director of Infection Prevention
and Control / Consultant
Medical Microbiologist		
Telephone 01709 424743
Lead Nurse / Assistant Director
for Infection Prevention
and Control
Telephone 01709 427211
Senior Infection Prevention
and Control Nurse
Telephone 01709 424721
Switchboard
Telephone 01709 820000

Useful websites
www.therotherhamft.nhs.uk
www.nhs.uk
www.gov.uk
www.dh.gov
www.hpa.org.uk
We value your comments
If you have any comments
or concerns about the services
we have provided please
let us know, or alternatively
you can contact the
Patient Experience Team.

Patient Experience Team
The Oldfield Centre
Useful contact numbers
The Rotherham NHS
NHS 111 Service 		 Foundation Trust
Telephone 111
Rotherham Hospital
Health Info 		
Moorgate Road
Telephone 01709 427190
Rotherham
Stop Smoking Service
S60 2UD
Telephone 01709 422444
Telephone: 01709 424461
A&E
Monday to Friday
Telephone 01709 424455
9.00am until 4.00pm
For GP out of hours,
Email: yourexperience@rothgen.nhs.uk
contact your surgery
Produced by Lindsey Clough, April 2010.
Revised October 2012, December 2014. Revision due December 2016. Version: 3.0
©The Rotherham NHS Foundation Trust 2014. All rights reserved.
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