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FOI Ref: 6115
Category(ies): Trust – IT Systems 
Subject: Staffing Systems	
Date Received: 26/11/2021	

	[bookmark: _Hlk66456130]Your request:

	Our response:


	Under the provision of the Freedom of Information Act 2000 please can you answer the following questions relating to the staffing system(s) you currently use.

Our preference is that - so far as reasonably possible - the response is supplied in the form of an excel table and not as a pdf, word document or other word processing application. Please see the attached excel table as a template and look at the dropdowns for providers within the excel. 
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6115 FOI - Staffing systems.xlsx
FOI question bank - Secondary C

				System: Rostering



				For each of the staff group categories:		Medical and Dental		Nursing and HCAs		AHPs and HSS		Scientific		Admin & Clerical		Estates & Facilities

				Does you Trust use an E-Rostering provider? (Yes/No - if No, have you previously tried to implementat an e-rostering provider? Please name the provider).		Yes		No		No		No		No		No

				What is the name of your E-Rostering provider?		Allocate		N/A		N/A		N/A		N/A		N/A

				If the software provider is not in the list - Please type		N/A		N/A		N/A		N/A		N/A		N/A

				When was the contract for the software you currently use for E-Rostering signed? (dd/mm/yyyy)		1-Apr-21		N/A		N/A		N/A		N/A		N/A

				When does the contract for the software you currently use for E-Rostering expire?  (dd/mm/yyyy)		31-Mar-23		N/A		N/A		N/A		N/A		N/A

				Was the e-rostering software procured through a framework?		Yes		N/A		N/A		N/A		N/A		N/A

				What is the name of the framework the e-rostering software was procured using? 		g-Cloud		N/A		N/A		N/A		N/A		N/A

				What was the Trust's total spend on E-Rostering fees in 2020 - not incl. Implementation?				N/A		N/A		N/A		N/A		N/A

				How many workers were actively E-Rostered at your Trust in 2020?		In process of implementation		N/A		N/A		N/A		N/A		N/A

				Does the rostering system integrate to ESR?		Yes		N/A		N/A		N/A		N/A		N/A

				Does the rostering system integrate to PAS?		N/A		N/A		N/A		N/A		N/A		N/A

				What system do you use for rota planning? E.g. eRota		Allocate		N/A		N/A		N/A		N/A		N/A

				Who is the Senior Responsible Officer for E-Rostering?		Derek Thomas		N/A		N/A		N/A		N/A		N/A





				System: Bank



				For each of the staff group categories:		Medical and Dental		Nursing and HCAs		AHPs and HSS		Scientific

				Do you have a staff bank provider? (Yes/No - if No, please provide more details).		No		Yes		Yes		Yes

				What is the name of your staff bank provider?		N/A		Nhsp		Nhsp		Nhsp

				If the software provider is not in the list - Please type		N/A		Allocate		Allocate		Allocate

				Was the bank software procured through a framework?		N/A		Yes		Yes		Yes

				What is the name of the framework the bank provider was procured using? 		N/A		CCS Workforce Management		CCS Workforce Management		CCS Workforce Management

				What was the contract signed date for the provider you currently use for your staff bank?  (dd/mm/yyyy)		N/A		Nov-19		Nov-19		Nov-19

				What was the contract expiry date for the provider you currently use for your staff bank?  (dd/mm/yyyy)		N/A		Jun-22		Jun-22		Jun-22

				What was the Trust's spend on bank staff wages in 2020?		N/A		5,843,021.02		436,892.32		16,955.84

				What was the Trust's spend on agency staff wages in 2020?				2,561,419.52		685,108.95		375,688.02

				What was the Trust's spend on its Staff Bank provider fees in 2020?		N/A		unable to split from above cost		unable to split from above cost		unable to split from above cost





				System: Collaborative Bank



				For each of the staff group categories:		Medical and Dental		Nursing and HCAs		AHPs and HSS		Scientific

				Is your Trust part of a collaborative Bank? (Yes/No)		Not Yet		No		No		No

				Who is the technology provider for the collaborative bank?		Care1Bank		N/A		N/A		N/A

				If the software provider is not in the list - Please type		As Above		N/A		N/A		N/A

				What was the contract signed date of Trust joining the Collaborative Bank? (dd/mm/yyyy)		Implementation in Q4		N/A		N/A		N/A

				When does the contract for the Collaborative Bank expire? (dd/mm/yyyy)		Implementation in Q4		N/A		N/A		N/A





				System: Managed Service



				For each of the staff group categories:		Medical and Dental		Nursing and HCAs		AHPs and HSS		Scientific		Admin & Clerical		Estates & Facilities

				Do you use a third-party managed service provider to manage your temporary staff bank? (yes/no)		No

				What is the name of your third-party Managed Service provider?		N/A

				What was the contract signed date for the provider you currently use for your managed service?  (dd/mm/yyyy)		N/A

				What was the contract expiry date for the provider you currently use for your managed service?  (dd/mm/yyyy)		N/A

				What was the Trust's spend on its Managed Service provider fees in 2020?		N/A		£40,356 - for all bank areas, unable to split into different staffing groups





				System: VMS



				For each of the staff group categories:		Medical and Dental		Nursing and HCAs		AHPs and HSS		Scientific		Admin & Clerical		Estates & Facilities

				Do you use a VMS provider? (Yes/No/Not Applicable)		No		No		No		No		No		No

				What is the name of your VMS Provider?		N/A		N/A		N/A		N/A		N/A		N/A

				What was the contract signed date for the provider you currently use?  (dd/mm/yyyy)		N/A		N/A		N/A		N/A		N/A		N/A

				What is the contract expiry date for the provider you currently use?  (dd/mm/yyyy)		N/A		N/A		N/A		N/A		N/A		N/A

				What was the Trust's spend on its VMS provider fees in 2020?		N/A		N/A		N/A		N/A		N/A		N/A





				System: DE



				For each of the staff group categories:		Medical and Dental		Nursing and HCAs		AHPs and HSS		Scientific		Admin & Clerical		Estates & Facilities

				Do you use an On Payroll Service Provider (Direct Engagement)? (Yes/No)		Yes		No		No		No		No		No

				What is the name of your DE Provider?		Via Holt		N/A		N/A		N/A		N/A		N/A

				If the software provider is not in the list - Please type				N/A		N/A		N/A		N/A		N/A

				What was the contract signed date for the provider you currently use?  (dd/mm/yyyy)		1-Nov-20		N/A		N/A		N/A		N/A		N/A

				What is the contract expiry date for the provider you currently use?  (dd/mm/yyyy)		31-Oct-23		N/A		N/A		N/A		N/A		N/A

				What was the Trust's spend on its DE provider fees in 2020?		unable to split for 2020		N/A		N/A		N/A		N/A		N/A
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