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FOI Ref: 6258
Category(ies): Trust – Complaints/Patient Experience
Subject: Complaints in Obstetrics and Gynaecology
Date Received: 24/02/2022

	[bookmark: _Hlk66456130]Your request:

	Our response:


	According to NHS Data, in the year 2020/21 you have received complaints regarding the clinical treatments areas of obstetrics and gynaecology. 

For each of the complaints from the clinical treatments areas of obstetrics and gynaecology from the year 2020/21, I would like to know what the complaint was about. Please include the following information:


	1. Age and Status of complainant 

	Please see attached spreadsheet


[bookmark: _GoBack]


	2. The procedure performed on the patient referred to in the complaint e.g. cervical screening, cesarean delivery etc. 

	Please see above

	3. The subject area of the complaint e.g. Values and Behaviours, Privacy, Dignity and Wellbeing etc.

	Please see above

	4. The specific cause of the complaint e.g. unnecessary pain was caused during the procedure, doctor/nurse performing the procedure were rude, patient was not allowed to see a female gynaecologist instead of a male one etc.

	Please see above

	5. If the complaint was brought forward, resolved, upheld partially upheld, not upheld, carried forward or new

	Please see above
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		1. Age and Status of complainant 		2. The procedure performed on the patient referred to in the complaint 

e.g. cervical screening, cesarean delivery etc. 		3. The subject area of the complaint 

e.g. Values and Behaviours, Privacy, Dignity and Wellbeing etc.		4. The specific cause of the complaint 


e.g. unnecessary pain was caused during the procedure, doctor/nurse performing the procedure were rude, patient was not allowed to see a female gynaecologist instead of a male one etc.
		5. If the complaint was brought forward, resolved, upheld partially upheld, not upheld, carried forward or new

		35		Labour and birth by emergency caesarean section		Behaviours, Wellbeing		Concerns regarding management of labour, care in theatre during caesarean section, attitude of anaesthetist and care on postnatal ward following birth.
		Partially Upheld

		37		Postnatal care		Midwifery care		Eclamptic fit 10 days postnatal
		Partially Upheld

		70		Gynaecological prolapse operation		Medical Care		The patient’s husband raised concerns of the surgery not working following his wife’s prolapse of repair.
		Not upheld

		27		Emergency caesarean section, baby needing intensive care following birth.		Investigation processes		Emergency caesarean section, HIE injury to baby, investigated by HSIB and patient had concerns with the HSIB report.
		Upheld

		34		N/A		Information		Concerns regarding the current policy in place in Early Pregnancy Assessment Unit due to Covid-19 restricting the scanning of patients to identify possible miscarriage. Patient advised to take pregnancy tests and if receives a negative result then she had lost the baby. Patient paid for a private scan which confirmed a viable pregnancy. The patient considering transferring her maternity care to another Trust. Patient also states that a neighboring Trust are carrying out scans with appropriate PPE.
		Partially Upheld

		22		Stillbirth		Information		The patient had a stillbirth and the patient received a card through the post in error that was intended for mothers who have given birth to a live baby.
		Upheld

		39		Management of labour		Midwifery Care / Obstetric Care		Initially baby’s developmental issues thought to be genetic, extensive testing concluded genetics were normal.  Global developmental syndrome diagnosed at 4 years old and concerns regarding the management of labour in 2015 were raised as potential cause.
		Upheld

		38		Removal of left ovary and fallopian tube due to endometriosis		Medical Care		Concerns regarding treatment and care provided by the Gynaecology team.  Patient feels treatment / procedure has not worked and that she is still experiencing symptoms following her surgery in November 2019 when she had removal of left ovary and fallopian tube due to endometriosis.		Partially Upheld

		34		Miscarriage 		Medical Care		Inappropriate streaming of patient through A&E as not reviewed in the correct department for miscarriage.
		Upheld

		32		Forceps delivery and perineal suture.		Midwifery Care / Medical Care		Perineum requiring re-fashioning postnatally.  Patient had questions / concerns regarding the reasons for having a forceps delivery, the stitches used and the postnatal care following.
		Not upheld

		38		Coil removal		Medical Care / Medical Care / Attitude / Information
		Mismanagement of contraceptive device.		Not upheld

		32		Care in labour, birth of baby and care received on Special Care Baby Unit		Midwifery Care / Medical Care / Midwifery Care / Paediatric Care		Concerns regarding care and treatment of mother and baby during and after delivery
		Partially Upheld

		32		Miscarriage 		Nursing Care / Administration / Medical Care / Nursing Care		Patient felt there was a lack of compassion when experiencing threatened miscarriage.  EPAU following Covid guidance.
		Partially Upheld

		30		Labour, birth and postnatal care of baby at re-admission.		Midwifery Care / Equipment / Medical Care / Waiting Times / Attitude / Information / Equipment
		A piece of equipment in labour room was broken.  Delays in treatment when baby re-admitted with jaundice.
		Partially Upheld

		37		Labour		Midwifery Care / Nursing Care / Nursing Care /  Care / Discharge		The patient has been advised to submit a formal complaint as per her counsellor. The patient has suffered ongoing trauma as a result of her labour from 2011. 
		Partially Upheld

		38		Caesarean Section		Medical Care / Midwifery Care		Outstanding concerns not covered in Serious Incident report regarding the management of labour and bladder injury sustained during caesarean.		Partially Upheld

		34		Threatened Miscarriage		Medical Care / Waiting Times		Patient A&E attended with bleeding per vaginum in early pregnancy on Friday afternoon, had to wait until Monday for departmental scan.
		Partially Upheld

		36		Labour		Midwifery Care / Midwifery Care / Medical Care		Concerns regarding management of labour, unprofessionalism of midwife, care provided on postnatal ward and failure to diagnose tongue tie
		Partially Upheld

		24		Stillbirth		Obstetric Care		The patient delivered a stillborn baby raised concerns about the scans that she had. The patient has also received the post mortem findings and wanted them explaining by Consultant.		Not upheld

		31		Antenatal and intrapartum care		Midwifery Care / Midwifery Care 		Patient has not had a good experience throughout her pregnancy and feels she has not received sufficient care.  She feels she was treated differently due to her weight (raised BMI).
		Partially Upheld

		22		Cancellation of gynaecological surgery		Cancellation / Information / Appointment / Medical Care
		Patient concerned with short notice of cancellation of planned surgery.
		Partially Upheld
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