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FOI Ref: 6349
Category(ies): Trust - Complaints/Patient Experience
Subject: Racism against NHS Staff
Date Received: 19/04/2022

	[bookmark: _Hlk66456130]Your request:

	Our response:


	1. Please tell me how many times your Trust has logged an incident of racist/xenophobic
behaviour from patients towards staff in 2021.

	6 (six)

	2. For the five most recent cases, please tell me:
	

	a) The job title of the member of staff against whom the behaviour was levelled
	Please see attached spreadsheet
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	b) A brief summary of the content of the complaint (e.g. patient told black doctor to "go back to where he came from" raised voice and used profanities)

	Please see attached spreadsheet above

	c) The action taken by the Trust.

	Please see attached spreadsheet above




	
image1.emf
6349 FOI - Racism  against NHS Staff.xlsx
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5 Most Recent incidents in 2021

		FOI Ref: 6349 Subject: Racism against NHS Staff

		Job role/grade		Description		Action taken (Investigation)

		Charge, Nurse		Pt attended twice through the night and contacted dept at reception a number of times when she went  home between attendances.

On their arrival she was aggressive and racially abusive,

		violence and aggression letter sent by recorded delivery as per policy.
Special indicator added to records  Pt escorted from premises
Datix completed

		Nurse		on that night I was informed that a patient had said to an hca that you are all the same you darkies . the patient has also been verbally abusive to another hca on the previous night. the patient has also been denying that we are caring for her and other patients 		Discussed with staff and asked for statements.
Several concerns taken from patient in regards to night staff - please see concerns log.
Debrief given.

		Security, Personnel		security got called to uecc department outside ambulance bay. Male patient was abusive and aggressive to ambulance staff. The male patient was intoxicated and drinking alcohol (can of cider)The male patient then started being verbally abusive and using racial language calling security black {expletive removed}. The patient raised his hands mentioned he was going to attack security. 		Security staff escorted Patient from the department & offsite.
Patients Management plan (flag) has also been updated on Meditec by UECC matron.
Safeguarding also triggered into datix as a precaution due to comments regarding his alleged links to the  EDL & his aggressive / racist behaviour & sexual comments towards female staff & staff of different race 
  

		Other, -, Paramedic		A female patient attended UECC who had collapsed/fallen, with her son. Pt has no memory issues/dementia/ Alzheimers so I informed the son that he is not allowed to stay with the patient as per policy.

The son became aggressive and verbally abusive. He started swearing and called me a "f***ing Paki" and "you should be sacked nob head". 		


Letter  sent to the patient regarding appropriate behaviour.


		Security, Personnel		Security approached the pt to see what the problem was and she had put the coins in the wrong slot on the machine. she complained that the operator was rude as he was muffled and she couldn't here him properly, the security officer explained that the operator has an accent and she may not have heard him correctly.
she replied well I'm in an English hospital and I speak English.		Security personnel followed Trust's protocols and acted professionally throughout the situation. 
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