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	[bookmark: _Hlk66456130]Your request:

	Our response:


	1. Who is the current Endoscopy lead for your Endoscopy Management System?
· Name
· Email
· Phone
	Richard Slater 
richardslater@nhs.net
01709820000

	2. Who is your Endoscopy Service Manager for the Department? 
· Name 
· Email 
· Phone
	Name Luke Darrell
Email luke.darrell@nhs.net 
Phone 01709820000

	3. Who is your current Endoscopy reporting software provider?

	Infoflex


	4. How long is your current contract and when will that contract expire?

	Sept 22

	5. What functionality would make you move to a new system?
	Please note TRFT are not able to provide this information as this is commercially sensitive.  
Section 43(2) of the Freedom of Information Act 2000 provides that:
“Information is exempt information if its disclosure under this Act would, or would be likely to, prejudice the commercial interests of any person (including the public authority holding it)”.

	6. Is NEDi2 & JAG Accreditation important to your department?
	Yes

	7. Do you prefer software installed onsite or in the cloud?

	Please note TRFT are not able to provide this information as this is commercially sensitive.  
Section 43(2) of the Freedom of Information Act 2000 provides that:
“Information is exempt information if its disclosure under this Act would, or would be likely to, prejudice the commercial interests of any person (including the public authority holding it)”.

	8. Do you run Endoscopy services from multiple sites?

	No

	9. Do you have a department scheduling/booking system?
	Use main hospital system to book appointments

	10. Do you currently purchase through a framework, direct award or tender your software requirements?

	Depends on requirement. Preference is frameworks.
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