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FOI Ref: 6419 
Category(ies): Staff – Structure, Trust – Estates and Facilities/Security
Subject: Number of Current Clinicians in Surgery and Abuse Incidents in UECC 
Date Received: 06/06/2022

	[bookmark: _Hlk66456130]Your request:

	Our response:


	I’m writing to request information under the Freedom of Information Act 2000. I would be grateful for any information held by your organisation as detailed in the query as below. In order to assist I have attempted to be as specific as possible.  I have attached an Excel spread sheet to assist.  Please feel free to fill in the spreadsheet or reply electronically with the data as outlined below.


	Number of abuse incidents against staff working in the Emergency Department from January 2017- March 2022 broken down by month: 
1. Assaults resulting in injury
2. Assaults resulting in non-injury
3. Verbal abuse
4. Sexual harassment/abuse
5. Other abuse not characterised as above
	




	Number of current clinicians in the General Surgical department: 
1. General Surgical Consultants employed by the trust
2. General Surgical Consultant vacancies
3. Post CCT fellows
4. Post CCT fellow vacancies
5. Training post speciality registrars (ST3-ST8)
6. Non training post registrars (ST3 – ST8 level equivalence)
7. Registrar level (ST3-ST8) vacancies
8. Core Surgical trainees
9. SHOs in a national training post excluding core surgical trainees (e.g. GPST, Foundation Year 2 doctors)
10. SHOs not in a training post
11. SHO level vacancies
12. Foundation Year 1 doctors in a national training programme
13. Foundation Year 1 equivalent doctors not in a national training programme.
14. Foundation year 1 level vacancies
15. Any additional qualified doctors not listed as above employed by the general surgical department and their job title
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6419 FOI - General Surgical Staffing Levels Spreadsheet.xlsx
Sheet1

		General Surgery Staffing levels

		Data is as at 10 June 2022 - Fixed Term & Permanent Employees

				Number (Headcount)

		General Surgical Consultants employed by the trust		13

		General Surgical Consultant vacancies		0

		Post CCT fellows		0

		Post CCT fellow vacancies		0

		Training post speciality registrars (ST3-ST8)		2

		Non training post registrars 
(ST3 – ST8 level equivalence)		5

		Registrar level (ST3-ST8) vacancies		3

		Core Surgical trainees		1

		SHOs in a national training post excluding core 
surgical trainees (e.g. GPST, Foundation Year 2 
doctors)		1

		SHOs not in a training post		4

		SHO level vacancies		1

		Foundation Year 1 doctors in a national training 
programme		5

		Foundation Year 1 equivalent doctors not in a 
national training programme.		1

		Foundation year 1 level vacancies		0

		Any additional qualified doctors not listed as above 
employed by the general surgical department and 
their job title		3
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6419 FOI - Abuse Against ED Staff Members Spreadsheet.xlsx
Summary

		Abuse against staff members 
In the ED



				Jan-17		Feb-17		Mar-17		Apr-17		May-17		Jun-17		Jul-17		Aug-17		Sep-17		Oct-17		Nov-17		Dec-17		Jan-18		Feb-18		Mar-18		Apr-18		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18		Dec-18		Jan-19		Feb-19		Mar-19		Apr-19		May-19		Jun-19		Jul-19		Aug-19		Sep-19		Oct-19		Nov-19		Dec-19		Jan-20		Feb-20		Mar-20		Apr-20		May-20		Jun-20		Jul-20		Aug-20		Sep-20		Oct-20		Nov-20		Dec-20		Jan-21		Feb-21		Mar-21		Apr-21		May-21		Jun-21		Jul-21		Aug-21		Sep-21		Oct-21		Nov-21		Dec-21		Jan-22		Feb-22		Mar-22		Totals

		Assaults resulting in injury		0		0		2		0		0		4		2		0		1		2		0		1		1		1		0		1		0		0		0		1		1		0		0		0		2		0		2		1		0		3		0		2		2		0		0		1		0		0		0		1		0		0		1		0		1		0		0		0		1		0		1		0		3		0		2		1		4		0		1		0		1		2		0		49

		Assaults resulting in non-injury		0		0		0		1		1		2		1		0		1		0		0		1		0		1		0		1		0		1		1		0		0		0		1		0		0		0		6		3		1		2		3		0		0		2		2		0		3		1		0		0		1		0		3		0		0		1		2		1		1		7		2		3		3		1		2		2		4		4		2		2		3		3		2		84

		Verbal abuse		0		2		2		2		1		1		0		0		2		0		0		0		1		0		1		0		0		1		2		0		0		0		1		1		1		0		2		1		0		1		4		1		1		0		3		1		0		1		1		0		0		0		2		4		1		0		0		2		1		0		1		2		4		2		3		1		1		1		5		4		3		4		0		75

		Sexual harassment/abuse		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		0		1		0		0		0		0		6

		Other abuse not characterised as above		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		5



		Total		0		2		4		3		2		7		3		0		4		2		0		2		2		2		1		2		0		2		3		1		1		0		2		1		3		0		12		5		1		6		7		3		3		2		5		2		4		2		1		2		1		1		6		4		2		2		2		3		4		8		5		5		10		3		7		5		9		5		9		6		7		9		2		219







Imported Data

		UECC Abuse - Harm

				Jan-17		Feb-17		Mar-17		Apr-17		May-17		Jun-17		Jul-17		Aug-17		Sep-17		Oct-17		Nov-17		Dec-17		Jan 2018		Feb 2018		Mar 2018		Apr 2018		May 2018		Jun 2018		Jul 2018		Aug 2018		Sep 2018		Oct 2018		Nov 2018		Dec 2018		Jan 2019		Feb 2019		Mar 2019		Apr 2019		May 2019		Jun 2019		Jul 2019		Aug 2019		Sep 2019		Oct 2019		Nov 2019		Dec 2019		Jan 2020		Feb 2020		Mar 2020		Apr 2020		May 2020		Jun 2020		Jul 2020		Aug 2020		Sep 2020		Oct 2020		Nov 2020		Dec 2020		Jan 2021		Feb 2021		Mar 2021		Apr 2021		May 2021		Jun 2021		Jul 2021		Aug 2021		Sep 2021		Oct 2021		Nov 2021		Dec 2021		Jan 2022		Feb 2022		Mar-22		Total

		Relative of Patient		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1

		Assault etc with a weapon		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		2

		Disruptive, aggressive behaviour - other		0		0		2		0		0		2		1		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		2		1		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		1		0		0		0		0		0		0		0		0		17

		Physical abuse, assault or violence		0		0		0		0		0		2		1		0		1		1		0		0		1		1		0		1		0		0		0		1		1		0		0		0		1		0		0		0		0		0		0		2		2		0		0		1		0		0		0		1		0		0		1		0		1		0		0		0		0		0		0		0		1		0		1		1		4		0		1		0		1		2		0		30

		Racial		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		2

		Sexual		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		3

		Verbal abuse or disruption		0		1		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		1		2		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		1		1		0		1		0		1		0		0		0		0		0		12

		Total		0		1		2		0		1		4		2		0		1		2		0		1		1		1		0		1		0		0		1		1		1		0		0		0		3		0		3		1		0		4		2		2		2		0		0		1		0		0		0		1		0		1		1		1		1		0		0		0		2		0		2		0		5		1		3		2		4		1		1		0		1		2		0		67



		UECC Abuse - No Harm



				Jan-17		Feb-17		Mar-17		Apr-17		May-17		Jun-17		Jul-17		Aug-17		Sep-17		Oct-17		Nov-17		Dec-17		Jan 2018		Feb 2018		Mar 2018		Apr 2018		May 2018		Jun 2018		Jul 2018		Aug 2018		Sep 2018		Oct 2018		Nov 2018		Dec 2018		Jan 2019		Feb 2019		Mar 2019		Apr 2019		May 2019		Jun 2019		Jul 2019		Aug 2019		Sep 2019		Oct 2019		Nov 2019		Dec 2019		Jan 2020		Feb 2020		Mar 2020		Apr 2020		May 2020		Jun 2020		Jul 2020		Aug 2020		Sep 2020		Oct 2020		Nov 2020		Dec 2020		Jan 2021		Feb 2021		Mar 2021		Apr 2021		May 2021		Jun 2021		Jul 2021		Aug 2021		Sep 2021		Oct 2021		Nov 2021		Dec 2021		Jan 2022		Feb 2022		Mar-22		Total

		Relative of Patient		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		4

		Disruptive, aggressive behaviour - other		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		5		1		1		0		1		0		0		2		2		0		3		1		0		0		0		0		2		0		0		1		2		0		0		5		1		2		1		0		1		1		2		3		1		1		1		1		0		43

		Physical abuse, assault or violence		0		0		0		1		1		2		1		0		0		0		0		1		0		1		0		1		0		1		0		0		0		0		1		0		0		0		1		2		0		2		2		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		1		1		2		1		1		2		1		1		1		2		1		1		1		2		2		2		41

		Racial		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		1

		Sexual		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		1		0		0		0		0		3

		Verbal abuse or disruption		0		1		2		2		0		1		0		0		2		0		0		0		1		0		1		0		0		1		1		0		0		0		1		1		0		0		2		1		0		0		2		1		1		0		3		1		0		1		1		0		0		0		2		3		1		0		0		2		1		0		1		2		1		1		2		0		1		0		5		4		3		4		0		60

		Total		0		1		2		3		1		3		1		0		3		0		0		1		1		1		1		1		0		2		2		0		0		0		2		1		0		0		9		4		1		2		5		1		1		2		5		1		4		2		1		1		1		0		5		3		1		2		2		3		2		8		3		5		5		2		4		3		5		4		8		6		6		7		2		152

		Abuse against staff members 
In the ED



				Jan-17		Feb-17		Mar-17		Apr-17		May-17		Jun-17		Jul-17		Aug-17		Sep-17		Oct-17		Nov-17		Dec-17		Jan-18		Feb-18		Mar-18		Apr-18		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18		Dec-18		Jan-19		Feb-19		Mar-19		Apr-19		May-19		Jun-19		Jul-19		Aug-19		Sep-19		Oct-19		Nov-19		Dec-19		Jan-20		Feb-20		Mar-20		Apr-20		May-20		Jun-20		Jul-20		Aug-20		Sep-20		Oct-20		Nov-20		Dec-20		Jan-21		Feb-21		Mar-21		Apr-21		May-21		Jun-21		Jul-21		Aug-21		Sep-21		Oct-21		Nov-21		Dec-21		Jan-22		Feb-22		Mar-22		Totals

		Assaults resulting in injury		0		0		2		0		0		4		2		0		1		2		0		1		1		1		0		1		0		0		0		1		1		0		0		0		2		0		2		1		0		3		0		2		2		0		0		1		0		0		0		1		0		0		1		0		1		0		0		0		1		0		1		0		3		0		2		1		4		0		1		0		1		2		0		49

		Assaults resulting in non-injury		0		0		0		1		1		2		1		0		1		0		0		1		0		1		0		1		0		1		1		0		0		0		1		0		0		0		6		3		1		2		3		0		0		2		2		0		3		1		0		0		1		0		3		0		0		1		2		1		1		7		2		3		3		1		2		2		4		4		2		2		3		3		2		84

		Verbal abuse		0		2		2		2		1		1		0		0		2		0		0		0		1		0		1		0		0		1		2		0		0		0		1		1		1		0		2		1		0		1		4		1		1		0		3		1		0		1		1		0		0		0		2		4		1		0		0		2		1		0		1		2		4		2		3		1		1		1		5		4		3		4		0		75

		Sexual harassment/abuse		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		1		0		0		0		0		0		0		1		1		1		0		0		0		0		0		0		0		1		0		0		0		0		6

		Other abuse not characterised as above		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		5



		Total		0		2		4		3		2		7		3		0		4		2		0		2		2		2		1		2		0		2		3		1		1		0		2		1		3		0		12		5		1		6		7		3		3		2		5		2		4		2		1		2		1		1		6		4		2		2		2		3		4		8		5		5		10		3		7		5		9		5		9		6		7		9		2		219







Pivot

		Count of ID				Year		Month

						2017																								2017 Total		2018																						2018 Total		2019																								2019 Total		2020																								2020 Total		2021																								2021 Total		2022						2022 Total		Grand Total

		Result		Adverse event		1		2		3		4		5		6		7		8		9		10		11		12				1		2		3		4		6		7		8		9		10		11		12				1		2		3		4		5		6		7		8		9		10		11		12				1		2		3		4		5		6		7		8		9		10		11		12				1		2		3		4		5		6		7		8		9		10		11		12				1		2		3

		Incident that Resulted in Harm		Abuse - other																																														1				1																																																		1		1				1																						1										3

				Assault etc with a weapon																																																																																																								1																								1										1

				Disruptive, aggressive behaviour - other						1																				1																																																																								1				1										1				1												2										4

				Physical abuse, assault or violence												2		1				1		1						5		1						1						1		1								4		1														2		2		1				1		7																																				1						1		3				1		1		7		1		2				3		26

				Sexual																																																																																																												1																				1										1

				Verbal abuse or disruption																																																																1												1																																						1														1										2

		Incident that Resulted in Harm Total								1						2		1				1		1						6		1						1						1		1				1				5		1												1		2		2		1				1		8																						1		1		2		1		1		1				2		1		1		1		3				1		1		13		1		2				3		37

		No Harm Incident		Abuse - other																1										1				1																				1				3												1						1				5				1																1						2												1				1						2				4										13

				Assault etc with a weapon																																																																																																												1																				1										1

				Disruptive, aggressive behaviour - other						1						2		1				1		2				1		8								1				1						1				1		4		1				7		2		2		4		2		2				2		2				24		2		2		1				1		1		2		1				1						11		1		5		1		1		2				1		1		2		3		2		1		20				1				1		68

				Physical abuse, assault or violence								1		1		2		1										1		6				2				1		1										1				5						1		2				2		2												7								1		1				1										1		4				2		2				3						1		3		1		1				13		1		2		2		5		40

				Racial																																																																																																																2				2												4										4

				Sexual																																																																																				1										1								2		1		1																		1				3										5

				Verbal abuse or disruption		1		2		2		1		1		1		1				3				1				13		2				1				1		1		1				2		1		2		11		2				5		1				1		4		2		1		1		3		2		22		1		1		2								3		6								2		15		1		1		1		2		2		1		3		1		3		2		5		4		26		3		5		1		9		96

		No Harm Incident Total				1		2		3		2		2		5		3		1		4		2		1		2		28		2		3		1		2		2		2		1				3		2		3		21		3		3		13		5		2		7		8		5		1		3		6		2		58		3		4		3		2		2		1		6		7		1		2				3		34		3		9		5		3		9		2		6		4		8		6		11		5		71		4		8		3		15		227

		Grand Total				1		2		4		2		2		7		4		1		5		3		1		2		34		3		3		1		3		2		2		2		1		3		3		3		26		4		3		13		5		2		7		9		7		3		4		6		3		66		3		4		3		2		2		1		6		7		1		2		1		4		36		4		10		6		3		11		3		7		5		11		6		12		6		84		5		10		3		18		264





Datix listing report

		Basic Listing Report (Generic 2)

		ID		Reported		Month		Year		Description		Action taken		Stage of care		Detail		Adverse event		Result		Degree of Harm

		74255		1/12/17		1		2017		Care manager became abusive towards myself and consultant regarding care of patient		spoke to different carer as he left site before security could be called to remove from site		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Verbal abuse or disruption		No Harm Incident		No harm

		75170		2/9/17		2		2017		Patient attended emergency department. Displaying very aggressive behaviour, trying to cut himself with razor blades (which had to be confiscated). Demanding diazepam i liaised with ED consultant [name removed KR] who stated patient not to have diazepam as would abscond. Very manipulative behaviour. Patient calling me very offensive names and shouting at me at nurses station. Security contacted who did not remove patient from nurses station (understandably did not want to aggravate patient), however patient continued to be very threatening and harrassing me, had little choice but to call police.		Security contacted
Police contacted		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		75736		2/27/17		2		2017		patient attended A&E by ambulance he had been abusive to ambulance staff when they left he attended nurses station and became verbally abusive to myself security called and removed from site		security called		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		75914		3/4/17		3		2017		several people in waiting room from a fight in town verbally abusing all members of staff and when security attended waiting room our numbered them and was trying to start fight with them 
police called to help situation 		police called 
221 informed 
security called 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		75987		3/6/17		3		2017		A 17 year old patient attended ED and was assessed in triage area in paediatrics due to age. Patient was asked questions relating to his attendance and became very aggressive in his language towards myself. His mother also became verbally aggressive towards members of staff and was intimidating towards myself. Patient had a known history of been violent and aggressive. 		Incident reported to South Yorkshire Police and also Safeguarding Children referral made. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		76153		3/11/17		3		2017		patient aggressive towards staff, kicking legs out IO disconnected spraying staff nurse in face, mouth and right eye.		booked in to accident and emergency bloods taken, appendix C referral proforma filled out.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		Incident that Resulted in Harm		Moderate

		76264		3/15/17		3		2017		Pt seen by myself Staff Nurse [name removed DU (reporter)] as minors patient with whip lash from RTA, analgesia given and Pt advised of long waiting time which Pt was happy to wait, wait for Drs increased so Pt advised of increased waiting time due to ill patients in department,  Pt then became verbally aggressive to staff nurse [name removed MB], shouting and swearing that he should be seen next, Pt was in waiting room which other patients were present Pt as to calm down by nurse in-charge [name removed AH],  Pt carried on being abusive and then started shouting at myself I asked patient to stop shouting and being aggressive or he would be asked to leave.		Security asked to escort pt off site as he carried on being aggressive and shouting despite being asked three times by 3 members of staff, pt advised to go to walking centre or gp tomorrow if any concerns but he would not be seen by Drs in ED due to verbal and aggressive behaiviour.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		76797		4/1/17		4		2017		PT ADMITTED AFTER FALLING DOWNSTAIRS AND HAD A SWOLLEN RIGHT ANKLE  .PT HAD BEEN DRINKING .PT UNABLE TO WEIGHT BEAR .PATIENT WAS ASSESSED BY CHARGE NURSE(Name removed, AH)AND IT WAS ESTABLISHED THAT PT NEEDED TO ATTEND  FOR XRAY . PTS DAUGHTER LEFT THE DEPT AND ON RETURN DAUGHTER ASKED IF BOTH HER ( DAUGHTER  AND PT ) COULD GO OUTSIDE FOR A CIGARETTE AND I INFORMED THEN THAT THEY COULD NOT DO THIS AS PT WAS AWAITING FOR XRAY . DAUGHTER STARTED SHOUTING AT ME , STATING THAT I SPOKE TO HER INAPPROPRIATELY AND SHE DID NOT LIKE THIS AND WENT TO SPEAK TO CHARGE NURSE (Name removed, AH) . CHARGE NURSE (Name removed, AH) ATTENDED THE BAY ( BAY 4 ) TO SPEAK TO BOTH RELATIVE AND PT AND DAUGHTER CONTINUED HER TIRADE OF ABUSE TOWARDS CHARGE NURSE (Name removed, AH) , WHILST THERE WAS OTHER PTS AND RELATIVES IN THE BAY . RELATIVE REFUSED TO CALM DOWN SO I WAS ADVISED BY CHARGE NURSE (Name removed, AH) TO CONTACT SECURITY .SECURITY CONTACTED AND BOTH RELATIVE AND PT ESCORTED FROM ED . POLICE ALSO CONTACTED BUT BY THIS TIME , SECURITY HAD REMOVED BOTH PT AND RELATIVE FROM THE DEPT . 
		PT WAS REMOVED FROM ED BY SECURITY .		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		77025		4/8/17		4		2017		I was moved to A&E to help out, during this time I was one to oneing a patient. Whilist one to oneing the patient as they walked round the bay they physically attacked me, punching me 3 time in the stomach and once on the arm.		Nurse in charge on A&E made aware. Sister on my unit made aware and 221 contacted. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		78186		5/17/17		5		2017		abusive aggressive patient		security and police called 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		78467		5/24/17		5		2017		attended to client who had arrived at the department following an assault, called client from waiting room to the available eye room, taken a pmh, meds, allergies, presenting complaint and brief account of incident, client asking for interpreter, myself asked all staff for ? fhasi, none speak so interpreter service telephoned x 3 and showing engaged. dr viakass entered the room during this time and asked to use the room for a few minutes to use the slit lamp, at this point the client who was browsing her phone sat back onto the couch and said she was not leaving and threw her crutch with force at my self which hit my rt lower leg and foot.  I immediately asked the client to go out of the room as behaviour like that is not tolerated, rgn minstill encouraged the client from the room, upon leaving the room she stated that myself was racist and she was phoning the police. sister in charge notified, no more contact with the client sister and dr attended client.		client removed from room and warned about behaviour, sr in charge informed, 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		78864		6/5/17		6		2017		patient brought in by ambulance, patient on ambulance trolley screamimg for craig patient started hitting left arm on wall so I came from control room to see if I could calm patient down I said her name a few times and then she looked at me and kicked me in right arm as I had brought arm across me to block the kick I warned patient at this time to stop kicking and I could only help her if she calmed down she settled for a few seconds and then kicked out and kicked me a further 3 to 4 times she also started hitting out at other members of staff patient moved to interview room and security called 
patient had to be restrained by security as still hitting staff police called consultant cleared patient medically and police took patient to police station and myself and another staff member pressed charges of assault 		security called 
police called 
221 called 
patient arrested and taken away with police 

See reference datix 130517 for information		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		78870		6/6/17		6		2017		Sliding the patient up then bed when she slapped HAC around the face.		Datix completed 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		78872		6/6/17		6		2017		I was in resus, heard shouting and banging and the wall was shaking. I have gone out of the doors to investigate and found paramedics struggling with a patient on their trolley who is trying to throw herself off it and attempting to punch and kick them.  (Name removed,Sister D) and myself approached the patient, asked her what was wrong and for her to calm down. she sat up at this point then shouted " I want Craig, get me Craig". she then threw herself down on the trolley so she was laid on her back and started swinging her fists towards the paramedics at the head of the trolley. She then looked at me and kicked me in the right side of the chest knocking me back. She then looked at sister Dale and attempted to Kick her in the head, still from a laid position. Sister Dale raised her arm to protect her face and received multiple kicks to the arm. At this point I used reasonable force to restrain the patients legs whilst she was wheeled to the interview room, out of the way of the entrance of resus. we were met by security who restrained the patient until the police arrived. She was then arrested and removed from the department.   		Reported to the police. Police statement given.

Mark Hill - HON
CN Sagol and Sister Dale have been spoken to in relation to the incident and offered appropriate support , Police are currently investigating the incident and statements have been provided by the staff members		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		79023		6/11/17		6		2017		Triage nurse came to me as nurse in charge stating she had an aggressive patient in triage who was refusing to leave the triage room and wanted to see a doctor immediately.  Triage nurse had called security who were present outside the triage room as I arrived at triage.  The door was open and the patient was using foul language, stating he was a previous marine commando and using very aggressive words and threats towards the security staff.  I attempted to speak to the patient and ask him if we would leave the room - his behaviours continued and he removed a dirty blood stained bandage and threw it straight at me hitting my face.  at  which point I walked off and called 999. I felt very intimidated by this patient.  The police arrived shortly after by which time the patient had calmed down and was sat in the interview room.
		security and police contacted
report given to police		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		79395		6/22/17		6		2017		Patient awaiting mobility assessment and then to be discharged home with family. Doctor looking after patient wanted to speak to family and patient together. Family arrived into bay 3 and straight away started shouting across bay and throwing abuse towards staff. They kept saying "he cant even move" " wait till he falls and we will complain and ring the papers". 
Myself and my colleague Christian advised patient to wait for doctor. Patients partner lowered the cot sides and told patient to "get out of bed and do what they want". Patient tried to get off trolley and lowered himself to floor.
Family started screaming and shouting and stating get management and report this. I told relative (patients son) to calm down and he started shouting and being verbal to my face he also stared waving his hands towards my face where his relative and a colleague pulled him away from me.
Nic and A&E consultant came to bay 3 along with security. Relatives calmed down on seeing security. 
(name removed Dr K) assessed patient and referred to orthopaedics. 
Hover mattress used to assist patient back onto the trolley		See above		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		79528		6/26/17		6		2017		Patient was at the reception desk asking how long his wait would be for a Dr, I noticed patient was holding two bats, one was a tennis racket and one was a red swing ball bat. 

Patient had told reception he had been playing tennis prior to attending A&E, but one of the bats was not a tennis racket. 

 		Security contacted, they are aware of patient , as he has a history of violence. 
Spoke to Vicky in security she said patient attended the day before with a bat also. Security have come and taken the bats away, Unable to locate management plan for patient which we have had prior due to his history of violence. 
Nurse in charge aware in ED. 
The person affected that's named on here is the perpetrator not the victim. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		79532		6/27/17		6		2017		Patient continues to be aggressive and verbally abusive. X2 warnings given to patient. Security contacted to remove patient from department. Patient intimidating towards myself. When security contacted patient attended nurses station and continued using foul language.		Security contacted
Datix completion		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		80129		7/15/17		7		2017		Security attended A&E to take over the Security Night shift who were called @ approximately 05:36 to assist both the A&E & Ambulance crew with an aggressive male. 		On arrival to A&E (area red 3) the Security staff were restraining a male Patient using approved techniques,this was due to the male Patients aggressive behaviour. Medical Staff then requested for Security to release Patient in order for Medical staff to carry out some HOBS on the Patient. Unfortunately when Security released the Patient, the Patient grabbed a Male HCA around the neck and started to strangulate him. Security was able to release the Patients arms from around the Staff members neck. At this point Security had no option to again restrain the Patient using approved techniques for the safety of both staff and other Patients in the Dept.Security T/L then asked x2 Police officers who was in the Dept for assistance, they then assisted and put Patient in handcuff's & leg restraints and requested for further Police assistance due to the amount of verbal & physical aggression being shown by the Patient.Whilst Patient was restrained on the floor with leg restraints & handcuffs he began to head butt the floor, Security officers then laid a pillar underneath his head and supported his head in a controlled manner to prevent him causing injury to himself. He was then given a drink of water by Medical staff and in the process attempted to head butt the Security Supervisor and Physically assaulted another Security officer by spitting at him. Shortly after the Doctor informed the Police that he is now fit enough to be released. Police then arrested the male for assaulting x2 staff members he was then taken to custody. Police officer 172 then returned to the Security office to take a statement.   		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		80140		7/15/17		7		2017		PT got myself into the 'chokehold' causing scratchers on neck.  		Security and nursing staff intervened and police were contacted.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Moderate

		80393		7/24/17		7		2017		An A&E staff nurse phoned the biochemistry laboratory on the 4th July for a new copy of their glucose meter/urinalysis user barcode. The staff nurse did not arrive on the 4th to collect the barcode. However, the staff member came up to the department on the 5th July. We found the staff members barcode number from Cobas IT and reprinted the barcode using our dynamo printer in the laboratory, which was then issued to the staff member.  The biochemistry staff member reminded the nurse not to share their barcode with other users. This was followed by an abrupt statement being made by the staff member from A&E directed at the staff member in biochemistry regarding the difficulties in obtaining a barcode.  This included the statement "I have already been told that there are nasty people up here, who will deactivate your barcode".  		The biochemistry staff member tried to explain the procedure of deactivation of user barcodes by stating "This is not the case, we are not nasty people, we try and help, we deactivate users who have not followed the correct point of care protocol and we deactivate users for patient safety" The A&E staff member then left the department. 		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Verbal abuse or disruption		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		80463		7/26/17		7		2017		Patient attended in ED verbally and physically aggressive. Security contacted and police contacted incident number 3045. Discussed with consultant patient has capacity and can leave the department. Patient trying to physically get to staff vandalising property. Police present @ 11.15am however patient not detained, wandering in paediatric department pulling electric doors open. Patient also went up to A3/A4 abusing staff. Whilst in department accusing staff of taking property (medications and clothing) patient only attended with a black phone and bus pass which patient took when he left. Police didn't leave site whilst 12pm.		Security contacted, police contacted, matron, nurse in charge and consultant in charge aware.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		81288		8/21/17		8		2017		i was the nurse in charge of ed when an ambulance crew brought a patient into the dept in a hospital wheelchair, who was under police arrest so police present. After taking handover from the YAS crew I used my clinical judgement to allocate the patient into the waiting room to be triaged and wait to see an ED clinician as they pt didn't require nursing on a trolley. The YAS crew took the pt from the nurses station. A few minutes later the crew returned with the pt and the police officers, the crew stated the police refused for the pt to sit a nd wait in the waiting room. I apologised and explained that the interview room (where if free I would normally allocate for a well pt under police arrest) was in use for a different pt who needed to saty in there. the police officer was very abrupt, rude and obstructive in the way of questioning why I wasn't placing the pt in a cubicle and demanding to know why when he could see empty cubicles. I explained to the police officer that I had 4 patients en route to the dept via amabulance and only two empty cubicles and that I couldn't justify putting a mobile, independent, clinically stable pt into a cubicle when the dept was so full. the officer said this wasn't acceptable and that the police and hospital policy was that any pt under police arrest must be treated in an isolated cubicle to which I explained in the ten years of working in ED and the years of being nurse in charge I had never been told of such policy and therefore I wouldn't be putting the pt into a vubicle. The officer continued to be rude and abrupt and repeatedly told me to 'remember who I was talking to' which felt like he was trying to bully and intimidate me into agreeing to his demands.  I explained that if the officer was refusing to put the patient in the waiting room the only alternative the police had was to take the pt to a different hospital as there was no cubicle here. The conversation continued to the above effect, with him saying he would keep the pt where he wanted. I explained this wouldn't be acceptable and asked for the details of his police sergeant so I could discuss it with them,. He turned away from me and ignored me. I repeatedly asked him politely for the details to which he eventually wrote his collar number, name and telephone number of '101' to which I asked for the direct number. the officer said that was the only number they had or would use to contact the sergeant. I asked if he would radio the sergeant and ask them to contact me instead. he refused to do this. The YAS crew suggested to the police they wait in the ambulance bay whilst a decision was made to which they did do and I later found out the crew escorted the pt and police to a different hospital. This incident took place in front of at least 5 ED members of staff, one of which had tried to intervene telling the officer his behaviour was unacceptable to which the officer stated he wasn't talking to her, also happened infront of two YAS crews, a patient on a stretcher waiting to be allocated a bed space in ed, relatices of this patient, and a member of secutiry staff. I felt the police officer was very unprofessional, tried to humiliate me in front of my staff in the dept and I felt very intimidated and threatened by his behaviour and attitude. The officer in question is PC 3916 (England)		ensured pt was clinically stable
security informed
witness statements obtained from two different YAS crews and relative who witnessed the incident		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Abuse - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		81855		9/10/17		9		2017		was informed by 221 that we would be receiving a patient from accident and emergency who would need to be outlied as she will be waiting for transport. I said that was fine as long as she was appropriate and would need a nurse hand over the phone first. sister in accident and emergency called and said no handover would be given over the phone as that isn't protocol. I stated that gynaecology patients have handover on the ward but not outliers as we need to ensure they are appropriate. she stated that 221 said we do not need to handover. I explained that is not the conversation we had and that I would call her back if she gave me her extension number after i had spoken to 221. she stated that if I had a nurses handover over the phone I would not get one in person which I stated was not an issue. the sister was shouting at me saying that I am refusing to accept the patient which was not the case. she would not let me explain and was talking over me. she stated that I am shouting at her, talking over her and being rude to her. I explained I was not . i believe she was making these allegations so other staff in the office would think i was being rude and obstructive towards her. she gave me half the handover and then stated saying you nurses in the hospital don't like accepting these patients but do you think it is appropriate to keep an 93 year old lady on a trolley in accident and emergency while she is waiting transport. i stated i do not have an issue accepting outliers i just need to check she is appropriate. to try and calm the situation i said could i have the rest of the handover and the sister started shouting at me again and accusing me of being rude etc.		i obtained the handover and explained i would do a datix in regards to her attitude. she proceeded to ask for my name and i gave it to her. 221 called and said the nurse was upset to which i was upset on the phone due to her aggressive nature, 221 stated she will come and see me at time of completing datix		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Verbal abuse or disruption		No Harm Incident		No harm

		81879		9/11/17		9		2017		Patient attended ED in drink, due to skin lac to lower leg. Patient stated that YAS said that him and his girlfriend could have a taxi home.
Patient requested pre-paid taxi, discussed with site-management and NiC who said no. 
Patient became verbally aggressive, stating that he would 'smash' department up so the police would then take him home. Security contacted and escorted off department. 		Discussed with NiC and Site Management. 
Informed Security. 
Provided patient with RFT and YAS complaints procedure. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		81904		9/11/17		9		2017		Whilst attempting to assess patient the patient spat in doctors face spat in my face and punched me in the face		attempting to ring EMI home to send someone to assist in the care for this patient, phone constantly engaged 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		82084		9/17/17		9		2017		Security was called to escort a male from site who had been extremely threatening towards staff, and who had also been shouting and swearing at nursing staff. 		Security arrived at the nurses station where the male was standing, swearing at a member of staff. Security asked the male to reframe from swearing and asked what the issue was? The male replied that if we attempted to lay hands on him, he would smash us up and began to get more aggressive. Security asked the male to leave the department and escorted from the nurses station through to main UECC doors, whilst on route the male turned and began to shout and swear, aim threats of violence and aggression towards security whilst passing the paediatric waiting area. Security asked the male to calm down and that violence and aggression towards staff would not be tolerated. During conversation JH noticed that the male was constantly reaching in his pocket whilst attempting to lure security into a fight. Staff from the UECC noticed on their cctv that the male was not going responding to security requests and that he was not calming down, so contacted SYP. When the male was walking through the waiting room he began to shout and swear yet again, asking for security to fight with him and saying that he would f*ck anyone up that touched him or looked at him the wrong way. When outside/inside the doors he removed his jacket then placed his hand in his pocket again, and asked security to touch him several times, and that if we did he would smash us up. Security asked the male to leave, and he replied he was, security stood down at a short distance the male could still be seen and if any trouble arose they would be close enough to intervene and stop the male re-entering. Police arrived and took the male away. Security then informed nurse-in-charge, and stood down once he left site with the police. The male was extremely volatile towards every member of staff be it security or nursing, he was very threatening and held no regard for others around him be it children or the elderly, and threatened security several times in front of the whole waiting room, and the staff of the UECC. He also threatened female members of nursing staff.  		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		82089		9/17/17		9		2017		took pt into EDA room to obtain obs and take brief history whilst awaiting triage asked pt what had happened pt stated that he been having nose bleeds asked pt what time it started and what time it stop as he wasn't actively bleeding pt became aggressive towards my saying that I was calling him a fucking liar reassurance given to pt to no avail tried to explain to pt we need to know a time as not bleeding any more pt continued to be aggressive tell me to fuck off asking if I was on my fucking period. I told pt to stop being rude and offensive pt told me to pt off removed monitoring left room heading outside. I asked reception staff to ring security to see where pt had gone and went bk into EDA room in reception. pt then stormed into room shouting,swearing and threating me another EDA present at time who rang security to remove pt.		security rang pt left hospital on own accord 
nurse in charge informed
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		82858		10/13/17		10		2017		I called through 3 siblings to assess for cough/cold. Started taking observations of the children-Mum was asking for some Calpol to take home for the children-explained to Mum this could be bought over the counter at local pharmacy if that's what she needed. Reassured Mum on symptoms she was concerned about regarding the children. Mum became very aggressive and said 'you won't help, you need to give them medicine to make them better.' Attempted to reassure Mum again. I explained I would assess children then she would need to wait to see a Dr, advised she could see own GP if she felt waiting time in UECC was too long. Mum then became more aggressive and got her phone out and began taking pictures of me in triage. I left the situation to keep myself safe and to get another member of staff and Mum followed me out and took more pictures. 

Name of mother: [name removed MB] 		-Nurse in Charge informed of the incident and made aware.
-Datix completed. 
		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		83106		10/20/17		10		2017		Police brought patient up to the department following an altercation at home where patient brandished a knife upon people he was having an altercation with. Police didn't stay with patient. Patient entered triage in very aggressive manner. Fists and teeth clenched. Patient was stating he was going to harm others. Police contacted immediately and I also explained it was unacceptable to leave a patient with violent intent in the ED waiting room. I spoke to the crisis team on call  who stated he was not going to see patient in the department as he has spent a lengthy time assessing him throughout the day. Patient observed to be drinking alcohol on hospital premises. Two verbal warnings given. Whilst I approach the patient he became verbally aggressive coming towards me with clench fists. I moved away from the patient. The patient then stated he was going to leave. Police informed that he was leaving the department incident number 73191017. I also escalated to the police I was worried that the patient knows me out of work and knows where I live. Patient made this known to me in a threatening way.		Police called. Security informed. Mental health team informed. Nurse in charge aware. Datix completed. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		83340		10/27/17		10		2017		Patient attended ED as was seen by a dr and other speciality. Patient verbally aggressive throughout time spent in ED. Whilst pointing the way out for patient, patient very verbally aggressive then spat at me hitting left side of my face shoulder/uniform.		Security informed. Police contacted and formal complaint made to police. Datix completion. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		83525		11/2/17		11		2017		an error occurred in which patient was discharged with the wrong patients discharge letter and was brought back to a&e as became unwell in the ambulance. call received on ward from a&e sister asking for someone to bring the correct letter and identify patient. I went down to a&e and identified patient and gave the correct discharge letter to the nurse and she gave me the other patients one back. I spoke with the consultant and answered the questions. I then became upset due to seeing the patient in that condition and left the ward. the sister and another nurse from a&e brought the patient onto a5. The sister was very aggressive in her manner when speaking to me about the paper work and why I had left a&e with the letter she handed me. I explained that I did not know I couldn't leave with it as the sister hadn't spoke to me. she began raising her voice to me in front of the bays of patients and the nurses station saying this was not good enough and wanted me to ring sister [name removed W] and ask her who the patient was and I told her I did not have her number only could contact her through social media. the sister said she was going to datix me. there were witnesses to the way the sister shouted at me at the nurses station and made me feel like this whole incident was my fault.		the nurse who had come on nights and was in charge of the night shift came and asked that we take this away from the patients and other staff. the sister from a&e continued to shout and speak in a an intimidating manner and made me very upset.
I spoke to my manager who spoke to the matron and advised I do a datix.  		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Verbal abuse or disruption		No Harm Incident		No harm

		84654		12/12/17		12		2017		called to attend patient as patient and his relative became very aggressive towards a sister on department and went to assult her. 
security called immediately and attended with prompt response and also consultant in charge attended who tried to de-escalate situation.
asked relative to leave department due to aggression.
reception asked to red flag patient due to being aggressive for future attendances 
 
		reception alerted 
8221 aware 

		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		84998		12/23/17		12		2017		looking after patient in resus who was danger to herself was fighting both me and the doctor tried to stop her from hurting herself and us and she bite my thumb before was able to move my hand while trying to stop her from hitting her head on safety bar of trolly		informed nurse in charge and datix completed 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		85276		1/3/18		1		2018		I wish to bring a matter to your attention, in order to improve standards.  At approximately 4pm on 2/1/2018 I received a phone call from a carer called [name removed L] at ( ‘The Glades, Falcone WAY, Dinnington, Sheffield, S25 2NX’) She was discussing a patient with the initials PJ( DOB: 12/11/1985); (NHS Number4141689831 ). Carer [name removed L] explained to me that the above patient required a bladder flush for their catheter and that the GP wished to know what they had been prescribed previously in regards to this medication administered in hospital. I explained to Carer [name removed L] that this information was impossible for me to obtain as it was not available to my on the systems we use and prescribing would depend upon what the GP ascertained was necessary.

However, at this point the attending paramedic (called by the GP due to low BP) then felt it was necessary to speak to me on the phone. She informed me that we are ‘providing a service’ and that I ‘needed to find out this information’. This was reiterated to me several times undoubtedly in an effort to belittle me.  I also found the use of repetition threatening.  The attending paramedic did not accept that the question is not whether or not we provide a service as we undoubtedly do to the best of our ability, but that I am unable to provide this information due to the fact that I do not readily have access to this. I would like to state that all our calls are recorded for monitoring and training purposes. I understand that we are all experiencing difficulties due to winter pressures but this is no excuse for rudeness, threatening attitudes and a failure to listen.

I hope that this email is dealt with promptly and seriously.
		YAS emailed
Discussion with other colleagues
Call played back
Datix completed		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Verbal abuse or disruption		No Harm Incident		No harm

		85460		1/8/18		1		2018		Patient arrived in UECC after an incident at home where he had attacked his mother and began a psychotic episode (possibly drug induced. Patient was triaged and referred to the crisis team who planned to come to assess him within the hour. While he was waiting he said a few things that caused alarm. he began asking me to repeat after him that Allah was the only God. Then a patient in the waiting room told another nurse that he had come to the waiting room, called his mother a slag and started talking about ISIS, bombings. It was incoherent but was still threatening. 		As soon as I heard that this had happened I contacted security and the Police. I asked the police to do a background search and also to report the incident. I ensured the patient did not have any weapons on him. I ensured that either security or the police were there at all times. the police said that they logged the incident. I spoke to everyone in the waiting room and spoke individually to lady that made told us about what he had said. The crisis team came and admitted the patient to Swallownest. Informed Matron of the event and now informed Adult safeguarding lead. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		85809		1/18/18		1		2018		i responded to alarm buzzer, Pt (name removed G R )on floor.
I knelt down to help satbilize hed and neck - she screamed at me to get off
i explained i was a nurse to help keep her head and neck safe - she screamed again to get off and started punching me in the face.
her mother then put her hand in my face and pushed me off
All on CCTV		Nurse in charge on scene
i left the scene to assess my injury		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		86488		2/10/18		2		2018		Telephone call from triage nurse stating a patient had been brought to ED for the crisis team. Whilst in the waiting room patient female RU00308782 (female 1) saw boyfriend RU00758061 and they started arguing and swearing loudly. Triage nurse stated the police had wished for a separate room so they could separate the above two patients. When the police arrived at the nurses station they had brought both patients. The above female was using very abusive language loudly and stated she wanted to be with her boyfriend. In view of this and due to the other patients in the department I suggested that the police officers take both patients back to the waiting room. This decision was made based on departmental capacity and the best interests of other patients in the main department. I was then alerted to the fact that the police officers had not taken my advice and returned to the main waiting room but had put both patients in the interview room alongside another female RU00050697 (female 2). Female 1 and male were shouting and swearing in the interview room very loudly. I explained to the male officer collar number 13728 that this was unacceptable. The fact that the patients had been mixed and due to the presenting and existing medical complaints of female 2 it was highly inappropriate that the police had placed all the patients together without my knowledge or permission. Whilst I had this conversation with the male police officer he became very aggressive and rude towards myself witnessed by ANP (name removed S O). I explained that it is my role and responsibility to allocate patients to specific areas based on my knowledge of the department and patients clinical presentations. The male officer continued to be very rude to myself continually questioning my actions. The patients female 1 and male were taken to the waiting room. 
Female 1 was triaged by the triage nurse who was deemed to have capacity and did not wish to be seen by the crisis team. 		Datix completion, incident reported to police station Sargent by Suzanne Owens.		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Abuse - other		No Harm Incident		No harm

		86566		2/13/18		2		2018		We were caring for this patient who was unconscious following an overdose of his own prescribed medication which included Pregabalin, Diazepam and Street drugs crack cocaine and heroine.
He was given Naloxone at 1405-1410 and he woke up to speak to the junior doctor and found about the above information.
by about 1430, he became very aggitated and aggressive, pulling off his cannula and blood pressure line from the monitor.  i tried to control him but he turned round and threw punches one of which connected with my right forearm.  he then pushed his way to the exit doors but couldn't get out.  He walked back to resus 1 and tried to access another patient's cubicle.  WHen i brought him back from there, the was physically and verbally abusive.  I stepped back to avoid confrontation. security arrived.
he calmed down for 2 minutes while I dressed his cannula site from blood and soon after he was pointing his finger and shouting and physically intimidating.		Security were called and police attended the scene to take him back to his pharmacist.  I have not put in a complaint from the police as it was not directed towards me in particular.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		86818		2/21/18		2		2018		pt verbally aggressive against staff also physically aggressive towards nurses security and site manager.
Diagnosed with acute psychosis and has been sectioned by mental health team.		mental health team contacted.
sectioned.
sedated.
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		87600		3/16/18		3		2018		Patient called into triage room for assesment. Assesment complete, and patient was not happy to wait, so decided to leave. Upon leaving patient asked for my name. I told him my name, then he handed me his phone and asked for my telephone number. I explained to patient that this was inapropriate. He asked why, i explained that it for one would be unprofessional of me. Patients continued to ask me for my number and requested that we could meet up to a chat. once again i expained that it would be unprofessional and that i had no intrest of seeing him out of work. Patient persisted for several minutes asking to meet out of work and give him my telephone number. Firmly i informed patient that this would not happen, and I had no intrest of seeing patient out of work. Patient stated that he would find me on facebook and message me there. Patient left triage room and left the department.		NIC made aware. Added notice to meditech that paitient should be triage with two nurses. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		88236		4/7/18		4		2018		Patient attended A&E intoxicated and ? taken drugs. patient became very aggressive in the department. shouting and swearing. saying he was going to kick everyones heads in. punching the walls. present in the cubicle with his mum and step dad. tried to hit him step dad but his mum stood in the way. security contacted and present. patient urinated up the wall. police also contacted due to his behaviour. very aggressive towards his mum. mum wanted to take him home. (name removed h c) aware. feels that he is safe to go home with his parents. still remains aggressive and shouting. 		police called. security present.		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		88460		4/13/18		4		2018		Patient in cubicle 12 UECC had been verbally and physically aggressive towards staff. Patient spat at and threw hot drink over UECC and security staff. also physically aggressive to UECC and security staff, attempting to hit staff. Patient also attempted to damage hospital property. 		Patient restrained appropriately by security staff. Medication administered as prescribed, to calm patient. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		88634		4/19/18		4		2018		patient admitted to A&E patient has dementia, became violent throughout the night, threatening and attacking staff both physically and verbally. 
patient scratched and raised fist to patient, using threatening verbal aggression
		breakaway training to get out of holds, 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		90279		6/11/18		6		2018		Patient BIBA. Patient was verbally aggressive and verbally abusive towards staff. Patient threw a strip of tablets at sister as she was walking past the room Patient was rude and called myself (nurse) a 'fat (expletive removed ********)' when patient was told to go home as patient was told by Doctor to be discharged. Patient stated he wasn't going to go home until he had had and opertation on his foot. Patient aggressively pushed table towards the nurse that had hot drink on it. 		Politley told patient to leave and explained to patient that it was not appropriote. Patient refused to leave therefore was escorted of the premises by security. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		90349		6/13/18		6		2018		patient was admitted to a&e intoxicated ?under the influence of drugs,
patient was asleep at time of arrival

when assessing patient, patient became aggressive verbally which then turned into physical aggression, threatening to punch staff, throwing his hands around and trying to kick out
staff vacated the room and security were called		patient had senior review, decision made to administer lorazepam in the patient's best interests.
staff to moitor closely 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		91429		7/19/18		7		2018		security called to pediatrics 13 year old female very violent and 
abusive towards staff and property.		security stood at front desk at pediatrics getting briefed by staff the
female cams out of her room and began shouting and swearing at staff.
female member tried to calm her down but was met with more insults and
bad language. security team leader approached the female and tried to guide her back to her room. she then turned and tried to physically 
assault the security officer. at this point the officer had no choice but physically restrain the female whilst moving her back to her bed.
once on the bed the female carried on shouting,kicking and punching
towards the officer, calling him an old paedophile among other insults
the security officer instructed staff to contact the police and request female officers to attend.security told the female to remain in the room and they withdrew to the nurses station area. within a very short period of time the police arrived and took over from security. later the police said an assault had been reported on the security officer and asked him if he wished to press charges. the security officer declined details where taken and security stood down		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		91430		7/19/18		7		2018		13 year old female attending ED with overdose. Whilst in department showed signs of verbal abuse towards several members of staff so security alerted. Verbally abusive towards security staff and physically aggressive towards security staff. Police in attendance following physical aggression towards Mum, female and male members of staff. Reasonable force used to restrain patient and for patient's own safety. Two police officers in attendance and three security guards also present as well as three members of nursing staff. 		-Nurse in Charge Aware
-Site manager aware
-On call ED consultant aware at home. 
-On duty CAMHS worker made aware
-Psychiatric on call doctor also aware. 
-Increase staffing presence in paediatric area. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		92061		8/8/18		8		2018		I was the Chair of a Disciplinary Panel that was taking place in the UECC Seminar Room on the 7.8.18 from 13.00 hours, (name removed A W), Senior HR Advisor was supporting me, the management case was presented by (name removed M W )Community Matron, supported by (name removed R H), Senior HR advisor. The colleague attending the disciplinary hearing was Staff Nurse (name removed M L) (ML) supported by her union representative (name removed A L) (RCN)(AL).

At approximately 16.00 hours after the panel adjournment to consider the outcome of the disciplinary proceedings I informed ML of my decision (Summary Dismissal) and the reasons that this decision was reached, at the end of the hearing whilst informing her of the appeal process, she stood up, aggressively lashed out across the table at me and was chanting religious comments `god will strike you down`, she then proceeded to make `whaling` noises and threw herself to the floor and refused to get up, whilst on the floor she continued to make `whaling` noises and shouting religious comments, her behaviour was aggressive and threatening. I on several occasions asked he to stop this behaviour, she made no attempt to stop this behaviour. AL managed to get ML into one of the small rooms,( meeting room) and attempt to calm ML, she continued to make threatening gestures towards me and continued `whaling` and trying to get to me. I contacted security and asked them to attend the scene for support. I felt it was appropriate that I remove myself from the situation for my safety and also to remove myself to hopefully diffuse the situation.
I left the UECC at approximately 16.25, Security were present and ML was escorted off the premises with support of AL  		See Above		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Verbal abuse or disruption		No Harm Incident		No harm

		92550		8/24/18		8		2018		Intoxicated patient 
Dsh, known mental health 
Present with poilce 
Wound to left forarm, patient opening wound forcing blood loss 
Apprached patient, introduced self and explained need to bandage wound 
Kicked to left knee
		RETREATED 
NIC PRESENT AND WITNESS 
POLICE WITNESS 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		92905		9/5/18		9		2018		Ambulance crew member handing over a patient. a Person entered UECC walked self round to nurse station and with no warning punched the ambulance crew member taking him to the floor. Incident caught on tape 		Police and security phoned immediatly. One member of police in dept arrested Person immediatley. security arrived also. Person escorted by police into police custody no need for r/v from A+E 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		93790		10/3/18		10		2018		when brought a patient from A/E resus to CCU one of the staff nurses there was really rude and inappropriate to me in front of the patient. she was angry beacause bed was not ready on CCU and site managers said 90 minutes before that that bed is ready. we were waiting for med reg to see the pt before coming up, NIC (name removed J) was happy for pt to go up saying that they are aware of the pt. 
waiting the bed to be made was not an issue it was the way she was talking to me in front of the pt. Even pt asked why is she like that. 
Her name is (name removed P).		spoke to NIC, datix		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Verbal abuse or disruption		No Harm Incident		No harm

		94030		10/12/18		10		2018		walked into paediatrics reception within the UECC to introduce ourselves and explain what we was here to do. There was all talking and felt like we didn't want to interrupt so we had a look at what the job entailed. We then approach the reception again and to inform them that we was here to carry out snagging CQC work and the response was of a sarcastic manner. after, this one specific person was talking to the others behind the desk saying she referred to us as the oompa loompas and this specific person is not from this area. I heard it and I felt this was humiliating, degrading, unprofessional and against core values so I replied by saying we will be back when a more polite shift is on. This person then shouts' oh come on' implying it was only a joke and I replied I do not come to work to be offended. this is the third incident which this specific person has been offensive to us and felt for this incident onwards it need to be reported.		removed ourselves from the situation and politely said goodbye and will return when treat more professionally.		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Verbal abuse or disruption		No Harm Incident		No harm

		94182		10/17/18		10		2018		Mum verbally aggressive shouting and swearing then displayed threatening behaviour. Pointed, started to walk off then came back towards the nursing station in a threatening manner. 10 year old daughter also displaying aggressive behaviours. Mum walked out of the children's area and to main waiting room where she continued to display threatening and aggressive behaviours before leaving the department with children. 		CIC in area at the time and witnessed event. Safeguarding referral made - children subject to CPP. TC to OOH MASH. Informed NIC and security also informed. 		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		94719		11/3/18		11		2018		patient admitted with facial injuries following an assault, patient intoxicated.
verbal aggression towards staff nurses and girlfriend.
patient does not have capacity		warned about behaviour
security informed,
staff to attend in pairs		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		94938		11/10/18		11		2018		Patient attended ED known violet and aggressive. 
Currently has bail conditions NOT to enter the department unless genuine medical emergency or pre planned appointment. 
Tonight has taken drugs, medically safe. GCS 15/15 alert, mew score 0 on arrival. 
Head to toe assessment by ED doctor and patient deemed to NOT have a genuine medical emergency. Was discharged and escorted from premises by security
Police contacted due to breach of bail condition ref 161 10/11/2018

This situation is putting staff and other patients at risk of violence and aggression again. This situation has flagged up before and there are bail conditions in place for a reason. 		Site manager contacted
Police contacted

		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Abuse - other		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		94940		11/10/18		11		2018		patient was arressted by police in main waiting room for verbal abuse towards them and disruption in waiting room 

patient spat at police and triage nurse and was verbally aggressive 		NIC aware, discussed with police and patient taken awaya to police custody 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		95833		12/8/18		12		2018		Documentation copied from patient notes, that had been written by my self, due to large amount of documentation and to avoid dulplication

Patient brought into blue 19 from triage. I went into cubicle and introduced my self to patient and partner. 
Patient was laid on the trolley with her coat on, she was wearing short denim shorts, i could visualize x3 curricular open areas to her right thigh, and patient also had two purple coloured bruises to both eyes and they were swollen, she was unable to open her left eye but could open her right eye. 
I asked patient how she had sustained these injuries, she voiced that she had been out drinking and was assaulted, patient partner then become very high rate towards patient, he voiced " you have not been drinking, why are you lying, you have not been drinking for ages", patient then tried to voice that she had been drinking but patient partner would not let her speak. Patient partner then voiced " i have had a (expletive removed ******) enough of this, i am leaving, we are done. He was pointing his finger at patient and was very aggressive towards her. He then left the cubicle and voiced he was leaving. 

Partner left cubicle, i then sat down at the side of the patient and asked if she could tell me again how she has sustained the injuries and if i could assess her skin fully to see if she has any other injuries, she consented for me to do this - Please refer to body map for documentation of all injuries that was assessed by my self - 
Patient voiced she had " been gang raped approx 2 weeks ago by different people, and police were involved but she had not made a statement". I asked patient how she had sustained the three cigarette burns to her right leg, she voiced " her friends had done this", i asked patient why but she was unable to tell me . She voiced that " her friends introduce her to different people but she was unsure why". I asked if this was for money or other reasons, she voiced " other reasons". I asked patient how things were at home as she lives with her partner and asked if he was violent towards her, she voiced " he had not been violent but things at home were very manic". As this conversation ended her partner came back into cubicle, he was shouting and swearing, he then was demanding to know where the house keys were and started looking in her pockets. Patient was unable to tell him. He then became very verbally aggressive towards patient voicing " she is not telling the truth, she has been gang raped by different men, and has been assaulted", i tried to calm partner down and explain that patient has been discussing what has been happening with my self, he continued to shout and remain high rate, i again asked him to calm down. he voiced " what are we trying to do kick her out again". Explained to partner that we are trying to assess patient and she is awaiting a dr and we are not "kicking" patient out of dept. He then voiced to patient " you have been outside the house today (expletive removed******) naked". He remained very high rate and aggressive and said "we are leaving". I explained that he cannot make that decision for patient, it was her choice. He made patient get up off the trolley and put his arm around her shoulder and started walking through blue with her and said "we are leaving". I again voiced it was (name removed r) decision, i asked  (name removed r) if she wishes to stay but she said she wanted to go home. 

I was unable to fully assess or have an in depth conversation with patient  regarding her injuries and if she remembered going outside naked today, as partner intercepted the conversation and was verbally aggressive. Unable to fully assess if patient has full mental capacity at time of conversation due to partner being verbally aggressive and high rate and wanting to speak for patient. 

Patient had previously attend dept but did not wait to be seen. 
		I contact security to ask them to escort partner of premises but that i wished patient to remain in dept as she requires a full medical and mental health assessment, and that i have concerns of patient capacity. -Security called and advised patient and partner had got into a black Mercedes and left the site. 


I have contacted police, and explained the circumstances and requested for patient to be brought back to ED for full assessment without her partner,as i had concerns over her capacity, mental health well being and patient presents as a very vulnerable adult. Reference number 942 8/12/18 - they have put a job to officers as a priority. 

Due to presentation and partner behaviour, i have informed Irena nurse in charge and explained that i had safeguarding concerns for patient welfare and feel she is a very vulnerable adult. Patient did not appear to be under influence of drugs or alcohol when i was talking to her. 

I have also made mental health liaison team aware of patient. 

221 informed, advised to datix. 

Mark Hill - Head of Nursing review 10.12.18 

At approximately 13.30 hours on the 10.12.18 the above patient had attended the UECC again today, this lady remained in the UECC (see incident link RFTDW 147519), the police were present and have informed colleagues that the partner has been arrested for further questioning, the patient was medically fit for discharge having been seen by the Mental Health Team. The police are present with the lady and will be taking her for further questioning, safeguarding and SARC aware of patient.

All appropriate action taken, patient discharged with South Yorkshire Police  		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		95913		12/11/18		12		2018		Patient came into ED at 15.32, was seen in RAT but moved into resus. Throughout his stay in ED, he was moved a number of times. From rat to resus 2, from resus 2 to resus 6, from resus 6 to red 7 and then from red 7 to the review area. 
I did not personally see patient on arrival to ED so can not comment on his cognitive state. 
Patient states he has lost his belongings in ED. states he had a t-shirt, a coat and a pair of house keys. 
Spoken to relative who was extremely rude to myself and other members of staff. I did explain that I went round the whole department to look for the belongings but patients relative told me that I was a stupid nurse and I have not cared for patients belongings as I should have. After I explained I didn't personally see the patient throughout his stay and as the patient is currently a GCS 15/15 alert and we do not routinely take responsibility for patients belongings if they can do so themselves. The patient thanked me for his care but the relative was rude and shouting across the department. 
I did explain the complaints policy to her and directed her to the most appropriate way to make a formal complaint. 

Patients relative then left the department and started screaming and shouting outside ED. 		Nurses escalated her behaviour to myself
I escalated the situation to site manager
I personally looked around the department for patients belongings but could not find any bag of clothes anywhere 		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Verbal abuse or disruption		No Harm Incident		No harm

		95959		12/13/18		12		2018		Patient was called in to triage and straight away partner was being aggressive saying 'she needs a bed now this room is no good can you put some medicines in her now please' I said i need to find out the problem and do obs first and he said 'no she needs a bed now' i said there are currently no trolleys and i have a few patients in the waiting room also waiting for trolleys. Partner began shouting saying i need to sort her out now, called me a (expletive removed ******* *****), i walked past patient and partner opened triage room door and asked him to leave he said no at which point EDA(name removed  p) was walking past so i asked her to stand with me and she witnessed him call me a (expletive removed ******* *****) again this time infront of the waiting room as the door was open. I shouted to reception to call security as patient would not leave the room and was preventing me from seeing to the patient. Whilst security en route NIC (name removed I) and (name removed K R) came to assist me and then security arrived and asked the patient to leave the department as per (name removed K R) instructions. Patient took my full name off my name badge and said he would be making a complaint. Patient and her mother both apologised for his actions. Receptionist (name removed L) also told me he had an aggressive manner when booking in the patient saying she needs a bed she cant sit in the waiting room.
Patients name is (name removed S U-n) RU00810390 did not get partners name.		Informed security, informed NIC and CIC who asked for partner of patient to be removed from the site. 
I also asked the patient once he had left if this aggressive behaviour was normal for him as I was concerned for her. Both patient and her mother said no it was out of character and that he was frustrated as they had been to midwife who had sent them to GP then GP sent to ED. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		96811		1/10/19		1		2019		Patient came into resus with ? drug overdoes. had a reduced GCS. 
Emergency buzzer went off due to patient being aggressive in Resus 1
Patient was seen to fall and hit head on wall. Had a LOC episode. Paramedic came to assist and bought their scoop to help move the patient on the trolley safely. Patient stood up shouting. Had another fall hitting head on computer on wheels. Had another episode of LOC. Paramedic went to assist patient. Patient woke up again and punched paramedic in face and leg. Blood seen on paramedics leg. 
Security attended and restrained patient for safety of patient, staff and other patients. Moved him to trolley. Police were called and attended shortly. Arrested on scene. 
ED Dr seen to have blood on glasses. Pt is confirmed infection risk.		Police contacted and atteneded. 
Security called and atteneded. 
Paramedic booked into department and seen straight away by ED consultant, her manager contacted and came to department to follow YAS protocol. 
ED doctor advised to clean face and glasses for ? contamination risk. Asked ED doctor present to make statement when possible. Statement made by myself. 
Datix done 
Patient had appropriate investigations post incident. 
Escalated to site manager and business manager at the time of incident.  		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		96888		1/11/19		1		2019		Approached by mother of patient while at nurses desk with x2 Drs, agency nurse and HCA. 
Mum verbally aggressive to all members of staff, demanding that her son needed an xray. It was explained to mum by several members of staff that the history given by herself and her child (a fall over a year ago) did not meet the threshold for an xray and therefore would need to be discussed with the clinician in charge. Mum continued to raise her voice, stating that a Dr was rude and dismissive about her concerns and that "she was going to just send us home, saying there's nothing wrong with him. Its only 'cos I've kicked off that shes getting a consultant"
While mum was continuing to shout, x2 consultants entered the department. Mum continued to be confrontational when being spoke to by Consultant in charge and advised that a consultant would be seeing her child soon. 		advised mum that we understood her concerns and the consultant would be seeing her child soon
		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Verbal abuse or disruption		No Harm Incident		No harm

		97142		1/18/19		1		2019		PASSING A AND E AS A ROUTINE PATROL WITH Colleague/NURSE ASKED ME A QUESTION REGARDING PARKING IN THE HOSPITAL.AS I WAS ANSWERING THIS QUESTION A PATIENT IN THE INTERVIEW ROOM ASKED MY OTHER COLLEAGUE A QUESTION "CAN I SPEAK TO YOU ",MY COLLEAGUE REPLIED WITH NO I CANNOT.
as I PASSED THE INTERVIEW ROOM I COULD NOT SEE WHO WAS IN THE INTERVIEW ROOM DUE TO POLICE OFFICER (2320) BLOCKING THE DOORWAY .I ASKED MY COLLEAGUE WHO IT WAS AND THEN THE PATIENT IN THE INTERVIEW ROOM REPLIED WITH"NOTHING TO FUCKING DO WITH YOU WHO I FUCKING IS". WE THEN WALKED DOWN TO ARE LODGE AND THE PATIENT PHONED OUR LAND LINE TWICE ASKING FOR TWO MEMBERS OF OUR STAFF TO GO UP BECAUSE THE POLICE WANT'S TO SPEAK TO A COLLEAGUE. I TOLD HER TO STOP PHONING THIS NUMBER  AND WHERE DID SHE GET IT BECAUSE SHE IS BLOCKING THE LINE THAT WE NEED FOR EMERGENCY'S "WHERE NOT GOING UP IF THE POLICE WANTS A COLLEAGUE THEY KNOW WHERE TO COME AND SPEAK TO HIM". SHE ALSO MADE A ACCUSATION THAT ONE OF MY COLLEAGUE'S SAID THAT HE ASKED "WHAT WAS SHE IS IN FOR" BUT HE SAID NOTHING OF THE SORT.      		REPORTED INCIDENT TO MY MANAGER.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		97459		1/30/19		1		2019		Patient came into UECC with ambulance, has cut both wrists with razor blade in an attempt to end life. Patient was put in WR as patient had capacity and all obs stable, lacerations appeared superficial. 
Patient was then seen to be shouting and screaming in the waiting room and by the ambulance doors. Security called. 
Patient was then seen by security to get the razor blade out of her bag and try to cut herself again with the blade. Before security could remove the blade from said patient, she had put it back in her bag and was then spitting at staff and swearing. 
Police were called ref 37 30/01/2019 to attend to the department. police did attend the department, took the razor blade off the patient and then left the department. No action was taken regarding the patient spitting at staff. 		police contacted and attended
Weapon removed from patient 
security attended and will watch the patient the duration of her being in ED 
patient has capacity to leave when and if she feels appropriate 
No staff member was actually spat on, just spat at. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		98370		2/26/19		2		2019		security called to resus. male body builder overdosed on anatriptalines and was becoming delusional and violent towards staff while trying to attend him.






		three security officers attended and assisted staff by restraining the patient whilst medication was administered. it took all three officers to keep control of the male and at one point an officer took a kick to the groin however due to the officers quick reactions the blow was deflected and the officer averted injury.eventually the patient calmed down enough to allow the officers to lay him down and he fell asleep. the officers where thanked by staff and they stood down. 		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Abuse - other		No Harm Incident		No harm

		98479		2/28/19		2		2019		security observed on cctv a male running through and out of ae with staff running after him two security officers made their way at speed in ae direction and intercepted the male in front of the cabins opposite ambulance station. medical staff also RV at same location. male suffers mental illness and was very confused.  		security kept the male under control and in a area safe from traffic whilst the police arrived. medical staff remained to comfort patient. police arrived in a short space of time and took to male back to the interview rm with security acting as escort. once at the interview room police took over and security moved on to another aggressive patient call.		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Abuse - other		No Harm Incident		No harm

		98480		2/28/19		2		2019		a 75 year old female patient came to fracture clinic with a fractured distal radius which had been sustained when her husband pushed her forcefully. On further exploration it became apparent that the patient has been receiving verbal and physical abuse from her husband for the last 2 years. This was not picked up on in UECC as it states no safeguarding concerns.		verbal referral to adult safeguarding team
patient has capacity and does not want police involvement, however advised to contact police if any ioncident should occur.
advised to remove herself from the situation should any incident occur
patient has already discussed the situation with her own gp who has also advised her
national domestic violence helpline number and Rotherham rise phone numbers given to patient.
to be followed up 29.2.19 by SA1 written safeguarding referral and completion of DASH assessment.		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Abuse - other		No Harm Incident		No harm

		98542		3/2/19		3		2019		8 year old patient attended UECC with his father following a knee injury 2/7 ago. History was obtained from father initially then I spoke to the child who said something different to father. Dad was not happy I was speaking to his child as he felt that his child was lying. I explained to Dad that I believed his son and what he was telling me. Dad stated I had offended him and I should not be speaking to his soon as his soon was not old enough to tell me anything. Dad was shouting at me several times which made me feel quite intimidated. I asked him to leave and take a seat in the waiting room. Dad then asked for my name on several occasions but on leaving did state "you don't know who you're dealing with"

The shouting was heard by other staff in the department who then came into the triage room as Dad was shouting on his way out.

RU number; RU00275584		Completed documentation
Completed paediatric liason referral due to concerns regarding Dad's behaviour around child
Escalated to Nurse in Charge and Clinician in Charge 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		98565		3/4/19		3		2019		Patient aggressive towards staff. intoxicated and demanding to be seen straight away. punched the reception window after being told he had to wait to sober up before crisis team would assess him. asking myself to get out from reception and fight him. 		security contacted and removed from premises. police called. n		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		98783		3/10/19		3		2019		security where called to resus to remove a female patient who was under the influence of drugs to red2 and was refusing to go and becoming aggressive.		three security officers attended resus and requested that the female walked the short distance to red2 to which she refused. security advised her that they could physically move her if she failed to comply with the doctors wishes. the female still refused and continued acting in an aggressive manner at witch point security physically removed her from resus and into red area bay2.the female who was still being aggressive towards medical and security staff then threw a yellow general waste bin at security which hit the glass doors. fortunately no damage to doors but did brake the bin.once again security where forced to use physical restrain whilst medical staff spoke to the female.eventually the female calmed down enough for security to release restraint and later escorted her with staff to ct again where she played up then finally back to red2 where she fell asleep and security stood down. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		98797		3/10/19		3		2019		Written in retrospect. 
Patient attended ED Resus w/ Dad. From previous attendances, both parents known to be obstructive and intimidating. 
On arrival into Resus, Dad at head of bed and had to be moved so Dr Cannings could maintain airway. 
Sr (Name removed) attended Resus and advised that patients Mum was outside and would like to come in. At time, Resus was full. An aggressive patient was being arressted in Resus 2, I had several drug orders to fulfill (Loraz and prep Phenytoin/IV Fluids ect...). 
I asked Sr (Name removed) to keep Mum outside in order for us to care for her son more efficiently. 
Sr (Name removed) informed Mum to wait in Rels Room as at that moment in time, Resus was busy and there were lots of medical staff around patients bedside. 
Mum shoved Sr (name removed) out of the way and ran into resus, Dad aggressively confronted me and asked me why I thought it appropriate to keep his Mum outside. 
He asked for my full name (which I gave) confronted me, trying to intimidate me, to one side away from patient.
I explained to both patients parents how imperative it was to be able to access all areas of the Resus bay in order to perform life saving interventions. I explained that at this moment in time their Son was our priority and we needed to control his fits. I also explained that I had every intention of letting his Mum in once the fitting had stopped and the meds had been given. Sr Outram was witness to this. 

Both parents were unhappy with my explanation and wished to make a formal complaint, to which I explained the procedure to them. 

I informed Paediatric CN (name removed) and have completed Datix RE verbal aggression. 
		Both parents were unhappy with my explanation and wished to make a formal complaint, to which I explained the procedure to them. 

I informed Paediatric CN (name removed) and have completed Datix RE verbal aggression		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Verbal abuse or disruption		No Harm Incident		No harm

		98800		3/10/19		3		2019		Patient brought as an emergency ASHICE to ED resus as unresponsive w/ ?intoxication and illicit drug use.

Patient GCS15/15 after initial assessment in resus - soon became agitated and threatening toward staff particularly myself.

Patient specifically threatened to assault myself whilst agitated and shouting, witnessed by multiple staff within the resus and by the on-call site manager.

Police called after patient threatened assault.		Police called after threatened assault, security immediately present in resus.

Patient not engaged whilst agitated.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		98939		3/14/19		3		2019		Patient brought around from triage with family, patient expressing violent tendencies and shouting obscure sentences. patient was being restrained by partner as she was entering the department.
patient deemed not to have capacity on arrival
mental liaison nurse in department at the time of patient arrival. 
Family were restraining patient by holding her against a wall or on the floor
NIC present alongside writer and security
family distressed, spoke with writer as writer had cared for patient the night before. police informed and present 
writer witnessed mother of patient threatening NIC and stating that if the police put hands on their daughter she will assault staff.
obscene statements from patient about sleeping with the body of christ, and rude sexual remarks aimed towards family and staff
family were asked to come out of the room as presence of people was making the situation worse.
police refused to be involved in any way (see NIC notes) site manager present 
patient too aggressive to interact with or assess.		escalate to CIC and to CSM -
I asked CSM to attend UECC to speak to police sergeant in attendance - collar number 211 as he had said police were standing down. he had said that he was happy with family having to physically restrain pt. I voiced my concerns that I didn't feel this was acceptable and without being physically restrained pt was a risk to herself and staff. mum was also verbally threatening towards myself. Sergeant had said that the police were not going to do anything as pt was in a place of safety so there was nothing they could or would do. CSM d/w the sergeant that they were able to section pt on a 136 here in the dept. As a team - myself, CIC, CSm, MHL team we said pt did need to be sectioned as she didn't have Capacity and was a risk to herself and others. Sergeant refused to do this and said officers would be leaving dept and it was for family and security to manage the pt. He said prior to leaving that we would have to keep ringing 999 to get emergency assistance if required and then left. 
I asked CSm to escalate to SMOC as I didn't feel this was appropriate. He did so and I also asked CSM to contact the duty inspector - I am aware that CSM have access to this telephone number. Initially CSM wasn't aware of the number but he found it on email and then liasised with the duty inspector. The plan CSm and duty inspector devised was to be that as there were currently 4 police officer already with section 136 pts at swallownest that inspector would facilitate officers to come to dept to travel with pt to 136 suite on the condition that officers already waiting at 136 suite would be released as due to the number of pts waiting to be seen at 136 suite SYP had no officers out in the borough 

Thankfully after 1h30 min period pt had settled enough to be assessed by mhl here in dept.   		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		99064		3/19/19		3		2019		Patient came across from community unit as a pre - alert, Was unable to hear pre alert full call due to patients relatives shouting. Went out to Ambulance bay when ambulance arrived. Asked relative if she was ok and she started screaming and shouting saying that she wasnt ok and her sister had a brain injury and it was disguting how she was being treated, i asked her if she could waiting outside resus as she was being very aggresive to staff and taking pictures of her sister while we were wheeling her into resus. She said she wasnt willing to wait outside and a male relative was also shouting stating that no other patient was as poorly as his relative and they continued to take pictures and be verbally abusive to staff working in resus. We moved patient into resus 6 and relatives continued to shout at us and say nurses were rude and behaving smug and they werent leting her go back to the community hospital as she wasnt being looked after properly 		Security were called and NIC spoke to relatives regarding issues they had 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		99197		3/22/19		3		2019		Patient booked in at reception regarding finger injury(removed WR) . Patient extremely unhappy that patient had an x-ray yesterday that was referred by nurse practitioner. Patient was told by x-ray that there was no fracture and patient could go home. Patient has re-attended today as patients nurse practitioner has been in touch and said that the patient finger requires splinting, patient wanted to know why this had not been done yesterday and asked to make a complaint. Explained as UECC was not the responsible organisation Patient would need to take the issue up with PALS or PET and process the complaint with x-ray. Patient then became verbally aggressive at reception in front of busy waiting room towards myself. Patient stated I was been rude as I would not tell him the responsible practitioners name of who said a splint was not required, I explained I did not have access to this but I could provide him with the contact numbers for PALS or PET. Patient then stated PALS no longer existed and said I was "bullshitting him", Patient stated his wife worked for pals 10 years ago and it no longer exists, asked patient not to swear in the waiting room and explained I could not provide him with any further information and the conversation was going round in circle, patient blocking any patient from booking in at reception so patient was asked to take a seat and wait to be seen. Patient then demanded to speak to who ever was in charge as he wanted to make a complaint regarding myself. 		NIC then spoke to patient, Patient verbally aggressive also to NIC. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		99233		3/24/19		3		2019		security day shift took over from night crew who where dealing with a polish male de-tox that was being physically aggressive towards female staff. 		security officers took control of the male and also assisted medical staff as they administered medication as the day progressed the male became more violent and on a number of occasions security had no alternative than to physically restrain the male both on the bed and on the floor. an interpreter spoke to the patient and he told her that if he gets the  chance he would assault a female member of staff. security remained with the patient again at times having to resort to restrain to keep control of the patient. more meds. where administered and at one point the male destroyed a nurses station and equipment.finally the patient fell asleep at 13:35. and security where called to other ongoing incidents in ICU		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		99384		3/28/19		3		2019		A patient came into the clinic saying he had attended the urgent care centre and that GP? [name removed Dr K] had sent him down here for the walk-in service which we do not provide. It is appointments only. Once I told the patient this he then started shouting in reception and swearing at me saying that I was lying. Patient was aggressive towards me and was very agitated from the beginning. He would not let me explain our service and just kept on shouting. 		I got the patient to fill a symptom form out and a registration form whilst I went down clinic and got another member of staff a health care support worker. She came and took the patient into a room to explain to him we could not see him and that he would have to return. She calmed the patient down and agreed for him to return 28.03.19 to see a dr.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		99396		3/28/19		3		2019		patient came into Red 4. was very aggressive towards staff. especially security staff who she pushed. is under the influence of the alcohol ?drugs also was witnessed to have gone up to another patient and states that she was going to stab them with a knife she had got		has security with patient. 
unable to deem as having capacity as very argumentative.
patient now in waiting room - security sat in reception 
police contacted and are coming to department to see her 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		99399		3/29/19		3		2019		Patient came into ED following an OD of 12 ibuprofen staing she wanted to kill herself. 
YAS deemed her not to have capacity on arrival to ED. 
On assessment, patient became violent and aggressive and a full assessment was not possible. 
Security were called. patient physically assaulted security officer. patient then went to another patient and stated she had a knife in her pocket and was going to kill him with it. 
police were called at this point. 
patient then absconded from the department. 
police attended, bought patient back. patient remained to be distressed and aggressive at this time. police stated they were too busy to stay so wanted to leave. I expressed concerns around this as the patient was not safe to be left, we could not form ally assess her capacity and she was appearing a danger to herself and others. police still decided to leave the department knowing this information. 
after approx. 12 mins, patient started to become aggressive again. left the department again and was seen by security to leave the premises after a long time trying to make her safe. 
police were called again and situation explained again. 
Patient was deemed to NOT have capacity at time of arrival and no further assessment done as unable. 
Police rang back some time later and stated it was not their responsibility to care for this patient and we had to follow her up. 
I spoke to a manger called Gary who then stated he would make sure the patient was deemed as a missing persons until found safe and they will assess capacity and make a decision whether she needs to be seen in the department or not. Awaiting reply  		security attended 
police attended but then left, called again 
all patients in department assessed after interaction with this patient and were safe. 
ED consultant aware and tried to correspond with patient with little outcome. 
site manager aware of situation throughout 
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		99402		3/29/19		3		2019		Patient intoxicated and abusive towards staff, spat tuna sandwich out at me and was verbally abusive 		Police called attended and then left patient in department red4 after stating she had calmed down however patient continued to bang head against glass door and be abusive towards staff 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		99506		4/1/19		4		2019		patient aggressive towards staff and hosptal. patients states not waiting for dr, patients mum asked if he can go home for food as he is diabetic and advised no but we can provide a sandwich for the patient. patient point blanc refused and swore and again abused staff and hospital. patient states that i have hurt him doing his bloods. informed security. 
This event happened in EDA room in yellow area		nurse in charged informed straight away, and informed security as advised by nurse in charge		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		99518		4/2/19		4		2019		Nurse went to administer analgesia to pt. pt asked to see her drug prescriptions and pt asked to see NIC re analgesia she had been prescribed. nurse left prescription with pt and came to get me. o/a into blue 17 pt had medical notes folded up in her hand and when i asked for the notes she rfused. i explained that they are a legal document and she needed to give them to me. pt refused. i rang security to assist. [name removed P]  from security arrived. i explained that pt had asked to see me about her prescriptions but pt wouldn't speak to me about them. security asked pt to handover over her notes - she refused. Security [name removed] explained that pt was breaching the law. pt still refused to hand over the notes, subsequently she put the folded sheet down into her underwear and said to secuirty that they would have to get the notes out and that would be sexual assault.pt tried to use her mobile phone to take pictures of me. i moved the phone to the bedside table as i said that is unacceptable. both security and i explained we would not be doing anything of the sort. rang csm for their assistance. whilst waiting for csm, pt then put folded sheet of paper into her mouth and said she had eaten it. o/a csm pt removed paper from her mouth and said that she hadnt done anything of the sort and was just trying to explain she had allergies to certain meds		security
csm
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		99792		4/11/19		4		2019		SECURITY CALLED TO ASSIST STAFF WITH A DIFFICULT FEMALE, WHO WAS SITUATED IN RED 5. THE FEMALE WAS PREVIOUSLY WITH POLICE HANDCUFFED AND STRAPPED.		on arrival the female was found shouting, swearing and threatening, outside pediatric, resus, plaster room area. security along with nursing staff was trying to escort the female back to red 5, and calm her at the same time. The female grew more aggressive and began to shout and make threats towards nursing staff, and security guards present. security asked her to lower her voice and stop swearing as she was outside the childrens area, and this may distress children near by. the female lashed out and was restrained by security using approved techniques shown on the CRT/BT. The female was discharged and had a cannula removed and her belongings given to her and was asked to leave. once outside the department main doors the female began to make more serious threats and lashed out at security again with a clenched fist, security restrained the female and the police were contacted via 999 to re-attend. whilst awaiting police presence, the female kicked two members of security, and connected to one guards groin area, the female also attempted to bite an attending guard,and also threatened to "slice and cut up " two attending guards, which was witnessed by the matron of department, and sister in charge. the policed arrived and was going to take the female home, but when in the back of the police car, began to kick off again and was arrested, and taken away. security stood down shortly after.  		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		100382		4/30/19		4		2019		security called to aggressive male, which lead to several other incidents.		Security was called to the uecc for a male called Michael Parker, who was shouting and swearing at staff, causing disruptions and been very aggressive. Upon entering the blue area Mr Parker was heard shouting and swearing, refusing to listen and take advice from staff trying to tend to his injuries. 
Security asked the male to go back to his bed space but he refused, he then lifted up a gown which he was wearing, showing off his private area, but also picking a wound that had just been tended to by a doctor.
The wound began to bleed and the male began to shout and swear, blaming staff that they had made his leg bleed. Staff along with security began to escort him to resus, but whilst on route were forced to split up as a male named Elvis Presley, began to cause disruptions in red area bed 3.

JF and IM carried on escorting Mr Parker to resus, JH went to assist staff with Mr Presley. Mr Presley was very drunk, and was attempting to walk in to areas not permitted to patients, JH escorted Elvis Presley back to Red 3 and then re-joined JF IM in resus. JH was called back to red 3 as Elvis was trying to leave the building, but was deemed to not have capacity and was very unsteady on his feet due to been intoxicated. JH escorted Mr Presley back several times before he eventually laid down on the bed to sleep. Mr Parker in resus, had briefly calmed but then jumped of the bed and out of resus leaving a trail of blood spots along the way. Security along with the nurse in-charge guided Mr Parker back to his bed, but after 10 minutes he began to make threats at staff and security.
Mr Parker then jumped over the bed side rails and walked off towards Moorgate Road, getting picked up by a friend in a taxi near the turning circle outside the main entrance. 

Security then went to the nurse in charge to update her on the incident, and whilst there was informed they was needed in Red 7. In red 7 was a male called Corey Stanley who was brought in by police after been found in Rotherham bus station, shortly after getting assaulted? Mr Stanley was around 5’10 slender in build, dark cropped hair, with blood over his hands and face, bleeding slightly from the mouth. Mr Stanley was stood on the outside of Red 7 shouting and swearing, repeatedly saying “you know, you know” whilst holding gun fingers. Security asked Mr Stanley to remain in his bed space as the department was very busy and also for a nurse to be present, and not to swear or shout as it was unfair on others around him. Mr Stanley did not listen to security or staff, and began to aim threats at security, swearing and attempting to square up to the attending guards. The attending guards repeatedly asked him not to enter their personal space due to the amount of blood on his space, and the splashes of spit coming from him when he spoke/shouted.

Mr Stanley the approached security with clenched fists and began to shout, “come at me, come at me, am a badboy, ill swing on you”. He then attempted to throw a punch and also spat blood at the attending guards, security using approved techniques shown on the conflict resolution training, and break away training, restrained him and asked for a police presence. Whilst struggling with Mr Stanley, he began to kick and thrash, he then quickly lunged forward with his head biting down on JH left arm, and released after approximately 3-5 seconds. JF IM assumed different positions of restraint, so that JH could go and was his arm as there was a lot of blood from Mr Stanley’s mouth. After washing his arm JH re-joined his colleagues, and the police arrived shortly after, and took over from security arresting the male for assault. 
Security stood down from the incident after the police had arrested Mr Stanley and placed cuffs on his wrists. JH then booked in the UECC following advice from medical staff, to check the bite on his arm.

Police then took statements from JH and JF and witness details from other staff members.
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		100383		4/30/19		4		2019		MALE DRINKING ALCOHOL ON SITE.		MALE SEEN DRINKING ALCOHOL OUTSIDE THE SIDE ENTRANCE TO THE MAIN ENTRANCE, WAS SPOKEN TO BY SECURITY, BECAME AGGRESSIVE AND THREATENING. MALE THEN THREATENED SECURITY STAFF WITH A WALKING STICK, AND THREATENING TO WRAP IT ROUND THEIR HEADS, AND PUNCH THEM, AND PUT HOLES IN THEM, ALSO THREW BEER OVER AN ATTENDING GUARD AND THREW A FULL CAN AT ANOTHER GUARD. SECURITY USING APPROVED TECHNIQUES ESCORTED THE MALE FROM SITE SAFELY. THEN STOOD DOWN ONCE THE MALE WAS A SAFE DISTANCE AWAY FROM SITE.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		100952		5/16/19		5		2019		Child referred to paediatrics to await camhs review. Nannan and child came out of the cubicle to ask the clinician (name removed L) how long her bloods were going to be. Advised that bloods were back and normal however (Name removed N) would need to wait to speak with camhs due to overdose. (Name removed N) became verbally aggressive and swearing, saying she wanted to (Expletive removed) go home and that she was going to 'kick off' until we let her go. Tried to explain to nannan and Name removed N) that due her presentation she required assessment from the mental health team to ensure her safety and to ensure there was an appropriate plan in place for a safe discharge. Nicole continued to shout and then kicked the door of the triage room. Minor damage to triage door - door bowed. Nannan also started to become more verbal, agreeing with (Name removed N) that camhs don't help and that she has seen camhs on previous occassions with no support. Explained to nannan that she wasn't helping the situation and needed to help us support Nicole in ensuring her safety and ensuring she is seen by the camhs team. Nan became a little upset and appears fustrated with the situation. NIC HP entered the paediatric area to ask what was going on, explained (Name removed N) awaiting camhs but wanting to go home, NIC informed by RSCN JD prior to entering the paediatric area that security was required and that Nicole had kicked something. Whilst stood in the corridor in the paediatric area HP rang security to ask for support, saying child was punching the door. N started to become verbally aggressive again and swearing. Myself and clinician L negotiated with nan and N and they went to sit back in the cubicle whilst we contacted camhs to see how long they would be to come and assess. Decision made for N not to go to the children's assessment unit at this time as risk to other children on the ward. 		Security attended but not required, child and nan both calm and in cubicle on their arrival.
Camhs to come and assess at approx. 09.30-10.00. 
Myself and clinician Laura negotiated with nan and Nicole and they went to sit back in the cubicle 
221 informed by NIC HP, who came to paediatric area to check on situation 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		101317		5/26/19		5		2019		Patient RU00039719 was booked on to transport. Transport arrived @ 2020 and at that time there were x2 patients in department for transport home. TASL crew stated that they could only take x1 patient as they finished at 2100hrs. Escalated to CSM and CCC. Crew refused to take still. Explained that this patient would have to stay in hospital overnight and the likelihood of him getting a bed due to high capacity would be slim; and he would probably have to stay in ED overnight. Crew still refused and were quite rude/unprofessional with myself and CSM. Advised by CSM to complete DATIX. 		Appropriately escalated. 
DATIX complete.  		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		101818		6/8/19		6		2019		patient being nursed in resus 3 for dislocated shoulder. requiring sedation for manipulation. Asked partner and young child to wait in relatives room, explained that it was not appropriate for child to be present for manipulation or in resus area. Relative was not happy about this but agreed to wait in relatives room due to having child present. Post sedation consultant explained to patient that he would ned to stay for 2 hours for monitoring. Patient became immediately aggressive, verbally shouting at staff and swearing (had already warned patient to stop using foul language in the department). He removed all monitoring and began throwing it round the department and at staff. Partner came from relatives room, other CIC now present. Partner began threatening staff with family  members, stating they would come to the department and 'do staff in'. Partner states that she is pregnant with pts child. Other child present throughout all aggression. Pateint refused to stay in the department despite explaining that HR was 38 and the dangers of the effects of post sdation. Patient and relative then began arguing in the department threatening each other all in front of child. Patient took car key and left the department with child and partner. Security were called to attend the department whilst this was happening but were delayed in responding to the incident. Myself and Charge nurse felt extremely threatened by patient and relative		Police were contacted as ? patient driving post sedation and does not have capacity, has child with him and was violent and aggresive. 
MASH also contacted due to safety of child. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		101821		6/9/19		6		2019		male attended ae reception where he became very verbally abusive to reception staff.security where called and attended via ambulance entrance.once in the reception security asked the male how can we help you, the male replied that he wanted to be tasered. security replied that they don,t have tasers. he then said come out of the office so i can punch you.which security did.  		as security opened door into waiting room the male with considerable force threw a glass coke bottle at them. luckily they managed to dodge it. they then wrestled the male out of the waiting room and onto path outside where after a struggle they managed to restrain him to the ground and requested police to attend. a policeman who was in the building attended and tried to calm the male. once again he became very aggressive toward the policeman and again started to fight with the officer. security stepped in and assisted in putting the male back to the ground and police backup was called. police arrived quickly and arrested the male and took him away.security stood down. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		101853		6/10/19		6		2019		I was made aware that this 17 year old patient that was in for substance abuse, was in rat and the nurse felt he needed to be in Paeds as she did not have time to do safeguarding as she was alone in rat with ambulances queuing up. I said our teenage cubicle was in use but would be free shortly. The nurse then sent the patient threw with the paramedics, the cubicle was not available therefore this patient had to go in cubicle after 4 which is in the middle of the paediatric area. The patient slept for about 1 1/2 hours woke up and was not happy to be here and did not want to stay he also wanted to go out for a cigarette. We could not allow this as he was confused. When seen by the Dr he was told he would have to go to a ward he started swearing and kicking the furniture and doors in full view of the paediatric patients and parents in the waiting area. Children were crying and one family chose to leave rather than wait to see a doctor. His father tried to reason with him but he was under the influence of drugs.  Security were called to assists with the violent and abusive patient. The dr and one member of the security team were injured all be it not seriously. They had to physically restrain him as his behaviour went from bad to worse. The NIC heard the commotion and called the police who attended and escorted the patient to the interview room where they sat with him for a while before being called elsewhere. At this point the patient's father [name removed HS], patients and parents were all put at risk.		Security and police were called and patient moved to a more appropriate area. (interview room)		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		102063		6/15/19		6		2019		patient attended ed pushed 87 year old out of way whilst stood at reception, small laceration to finger was asked to raise hand to shoulder and would be with next, patient verbally agressive and the threw blood onto floor and onto glass of reception wanting to cover staff in blood, telling them to shut up and we were all stupid		covered wound, 
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		102090		6/16/19		6		2019		patient had been brought in by ambulance with a wrist injury - in corridor patient was shouting at ambulance staff and being abusive 
patient was then directed to waiting room 
patient was called but no response 
then patient appeared at reception shouting that he had not been seen 
staff should have assessed him outside, he was shouting at reception staff blaming them for not being assessed stating that we were all stupid we did not care he was being treated differently he was swearing and being aggressive 		security called to remove patient from dept
was not removed because EDA had decided to move him to interview room 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		102421		6/24/19		6		2019		-17 year old male (RU00040228) presented to ED for review by orthopaedic Dr's due to pain. Immediatly on arrival patient came through agitated and asking for gas and air. Offered a room and asked patient what pain relief he had recently, patient continuing to ask for gas and air. Explained we would need to contact orthopaedic Dr for advice on what to give or do. Patient writhing around on bed and shouting for gas and air. I contacted Orthopaedic SHO who advised to remove the dressing to relieve pressure. I went into the cubicle with EDA (name removed DP)  to explain this to patient,I went to remove tape from the dressing on patients bandage and he shouted out and then shoved me away from him in the shoulder and chest with force. I am currently 29 weeks pregnant and felt quite distressed by this and upset. I then explained that it was not acceptable to shove staff memebers and that we were trying to help. I then left the situation due to feeling like it was not appropriate for me to put myself at risk further. EDA explained to patient that I was pregnant and that this behaviour was not acceptable-no apology given by patient or family to myself. 		-Informed Nurse in Charge L.Sheldon and CIC Dr Ayman. 
-Documented event in patient notes. 
-Removed myself from the situation. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		102551		6/27/19		6		2019		SECURITY CALLED TO RAT, A&E, MALE PATIENT BEING PHYSICALLY AND VERBALLY AGGRESSIVE TOWARDS STAFF, WHEN SECURITY GOT THERE THEY WERE INFORMED BY STAFF, MALE POSSIBLY HAD A SMALL KNIFE IN HIS TROUSER POCKET. 		WHEN ASKED TO EMPTY POCKETS THE MALE REFUSED CONTINUED TO BE VERBALLY AGGRESSIVE TOWRADS STAFF AFTER 3 WARNING FROM THE SISTER IN CHARGE (SAM) SECURITY WERE ASKED TO REMOVE THE MALE FROM DEPARTMENT. 
AS SECURITY PROCEEDED TO, THE MALE BECAME PHYSICALLY AGRESSVIE TOWARDS SECURITY, AT THAT POINT,ONE SECURITY GUARDS HAD TO RESTRAIN AND REMOVE THE MALE WHILST THE OTHER GUARD DEALT WITH HIS PARTNER WHO STATED SHE WOULD LEAVE VOLUNTERALL. AT THAT POINT THE GUARD MET JF TO HELP REMOVE THE MALE WHO WAS STILL BEING AGGRESSIVE.
WHEN AT THE RED LINE THE MALE CONTINUED TO BE VERBALLY AGGRESSIVE AND THREATENING. HE WENT TOWRDS A GUARD WHO PUT HIS HAND UP TO PROTECT HIMSELF, AT THAT POINT DUE TO THE MALE BEING UNSTABLE HE FELL BACKWARDS. A FEMALE MEMBER OF PUBLIC ACCUSED SECURITY OF ASSUALT, SHE PROCEEDED TO TAKE PHOTO’S AND WOULD NOT LISTEN TO THE GUARDS WHEN EXPLAINING THE SITUATION, SHE HAD NOT SEEN OR WAS AWARE OF THE MALE PREVIOUS TO THAT. SHE THEN SHOUTED SHE WOULD BE CALLING THE POLICE. 
VP AND KG INFORMED.
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		102693		7/2/19		7		2019		Written in retro spect Patient was in the cubicle, with the dr, he had gone to discuss further plan of care, i witnessed patient walk out of the cubicle, self remove her cannula to her left arm, i asked patient not to do this and  i would do this for her, she told me to "[expletive deleted] off ", patient then took her green cannula out of her right arm and threw this at me and again was verbally abusive,  warning given to patient and advised this behaviour will not be tolerated. Patient again said "[expletive deleted] off i do not care, I'm leaving " patient with her boyfriend, she has full mental capacity. 
Security informed, they advised patient had punched the vending machine in MWR and then her boyfriend. advised that the Dr is happy for pt to leave, therefore patient escorted off premises by secuirty.
[name removed] the Dr who had seen patient also advised prior to patient leaving her cubicle she threw her bag of fluids at him , which landed in front of his feet. 
Advised i will datix her behaviour and abuse, also informed police of verbally and physical aggression. Patient has also been abusive to SN , see nursing notes for her documentation
Ref num for incident to police are 14/100/427/19  - 14/100/431-19    14/100/431/19 - police advised they will contact dept to arrange to collect statements.		Informed security and police 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		102700		7/2/19		7		2019		02/07/2019 07:45am 
Tried to refer pt to Surgical Reg. Without even giving a history or explaining why I have phoned Surgical Reg. {name removed K} shouting down the phone "COME ON GIVE ME THE HISTORY I HAVENT GOT TIME FOR THIS IT IS HANDOVER!!!".  Both myself (and pt who is sat in the same room with me, who can here this) not impressed with Surgical Reg attitude, I have apologied to Surgical Reg and said I shall talk to someone else regaring this issue as he is being so rude for no reason. 		Tried Urology Ward; no Dr on ward currently starts at 08:00am. pt has said he is happy to wait until a Specialist Dr is happy to see him.

I will also in future do any extra locum shifts elsewhere and not at UECC. I will not work with rude unrespectable colleagues. 		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Verbal abuse or disruption		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		102858		7/5/19		7		2019		nursed on a&e trolley in cubicle 9. pt agitated and found sat on edge of trolley with legs through bars. pt aggressive and lashing out x4 staff present unable to encourage pt to put legs back through bars asked for assistance x3 staff in front of pt to help guide legs back through bars and onto trolley. I was stood behind pt with other staff member with my arms around his waist as pt was eased back onto trolley he grabbed onto bars. I jolted my back with sudden onset of pain to my lower back x2 other staff members stood at the front of the pt obtained finger injuries. lower back pain continues now radiating into lt buttock and lt thigh.		pt agitation continued red marks to pt arms and knees ?new abrasion to pt forefore medical sho contacted and im medication prescribed and given pt nursed one to one pillows placed over bars of trolley 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		102894		7/7/19		7		2019		RECEIVED FIVE TIMES, NOT OF A ENGLISH ACCENT CLAIMING THAT HE'S BEEN TO A/E WITH EARPAIN, AND THAT WHEN HE CAME TO THE HOSPITAL WHITE PEOPLE WAS BEING SEEN BEFORE HE THAT WE WERE RACIEST,MURDERERS,RAPIST AND EVIL, HE SAID THAT HE WAS STILL IN PAIN, AND WE DID NOTHING TO HELP, WE ASKED IF IT WAS ADVICE THAT HE WANTED AND THAT HE NEEDED TO RING 111, BUT HE SAID THAT HE WOULD KEEP RINGING EVERY HOUR, HE SAID THAT HE WAS 17YEARS OLD WITH EARPAIN, THE LAST TIME HE PHONE I ASKED FOR HIS NAME OR DOB HE SAID THAT I WOULD USE THIS AGAINST HIM.		INFORMED PAED TEAM,		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		103016		7/11/19		7		2019		patient arrived via ambulance due to alleged overdose her 10 year old daughter called the ambulance and crew also brought daughter in. 
whilst in department patient changed stories several times 		due to nature of admission to ed and daughter being with patient then social services called and they looked at records and advised us that child go to her father. The social worker on call kim contacted the child's father and asked him to collect his daughter from UECC. I went in to inform patient that this would be happening and she became very upset and verbally aggressive to hear this news I informed her that we were only following policy and that this was in the best interest for the child but she wasn't very responsive to this I advised her that is she tried to leave police would be contacted and be involved we called security to attend to be on standby for when father arrive in case the situation escalated and I also felt that police should be in attendance therefor these were called but wouldn't attend due to resources therefore senior manager on call informed and clinical site manager  

		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		103368		7/21/19		7		2019		Patient was rude, aggressive, abusive, disrespectful and was threatening all staff with legal action.  He had taken our photographs without our consent and possible other patient data on our computer screens too. 		Reported to Nurse In Charge,  Reported online to South Yorkshire Police		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		103371		7/21/19		7		2019		Patient LCJ was brought in to UECC Reception by taxi at approximately 22:30 on 20.07.19 - the taxi driver came to Reception stating that the patient was unlikely to be able to offer their details due to being, in his opinion, highly intoxicated.
However, on addressing the patient directly, they were able to tell me their date of birth and name so I began to book them in on Meditech. During this process, the patient suddenly became very agitated and verbally aggressive towards me, threatening to call 999 and also to contact their barrister.
Fortunately, the Triage Nurse was listening in Reception and was able to calm the patient down, explaining that she would be able to see the patient once the booking process was completed.
At approximately 00:20, the patient approached Reception and instantly began threatening legal action against staff and proceeded to take multiple photos of Reception staff on their mobile phone.		A Police Officer, who was attending in Reception with another patient, confronted this patient and, whilst he was successful in stopping the patient from taking any more photos, the Police Officer told Reception that he did not have the legal powers to either seize this patient's phone nor force them to delete the photos.
Security also attended and, similarly, they were unable to force the patient to delete these photos.
I feel this incident is a breach of my privacy and I feel uncomfortable that this patient potentially has photos of me on their phone.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		103435		7/22/19		7		2019		security called to red area as there was a male patient being verbally aggressive and physically threatening towards staff. the patient could not decide weather to go or stay and did not want to wait for crisis team.		three security officers attended the incident. the patients step father spoke to security warning that the patient could become very violent and it took five police officers to control him last time this happened. security tried to speak to the patient but where just met with further verbal abuse. as a precaution a fourth officer was requested and arrived shortly after. security spoke to sister in-charge and she said he had capacity and could go if he wished but they would prefer he stay to see crisis. the patient walked backwards and forwards in ae red shouting abuse at security and at times coming very close to being physically restrained due to his threatening physical gestures. at one time leaving red area and meeting his family in the ae corridor where he and his brother had to be separated by security as they became heated with each other. security and staff got them settled and they went outside to cool off. the patient said that he was leaving and off they went.security monitored their movements on cctv. after around twenty minutes the male returned and headed towards red area security stopped him approximately midway and asked him what he was doing. at this point the male was more settled but seemed more upset. ae staff member asked him to come back to ae red and get treated. eventually he agreed but still did not want to wait for crisis.two security officers accompanied the patient whilst other two moved into ae rec. as backup. the patients family came back in and things remained quite settled. then at 00.15.both the male and his family left site by car. security stood down.     		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		103436		7/22/19		7		2019		security requested by ae. male in waiting room threatening staff and saying he had a knife.  		four officers attended. at ae the male was at the back of the waiting room knelt down shouting and screaming. two officers quickly physically restrained the male whilst another asked medical staff what action they wanted to take. staff wanted him of the site but security requested they contact police. security then moved the male to the exit doors out of the way of patients and staff. on the way out he fought and had to be restrained to the floor because he was trying to get something. as security had not cleared him of weapons yet no chances where taken. once down and a little calmer he asked for his bag. security first checked for weapons before giving it him. staff attended and gave him water. day shift arrived along with the police and the police took over.security stood down  		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		104165		8/9/19		8		2019		Patient arrived into UECC at 14:02 via ambulance with police escort due to voilence and aggression - presented with disorientation and confusuion, ambulance called police on scene, pt was hand cuffed by police and voiced he wished to be "arressted", this is documented on ambulance sheet -  Matron dealt with patient in the day, had contacted police as they left pt in ED when he arrived. Secuirty has had to 1-1 pt due to lacking mental capacity and history of aggression with crew prior to arriving in dept, patient was throwing chairs and aggressive to crew. Matron  had called the sargent to request police to come back to dept due to patient being aggressive prior to arriving, they refused to send any officers to sit with police whilst he awaits mental health assessment. Patient in interview room when i arrived on shift at 19.30 - was calm but did asked to speak to a nurse, spoke to patient he was asked where "she was", would not answer any of my questions and sat down and stared at mine, patient was very intimidating, spoke to sarget RD (name removed), expressed concerns with paitent and that if security gets called to another job patient would be left alone, sargent was quite rude on the phone and said she does not have any officers to come and " babysit patient" i asked the sargent why patient was not put on a 136, she voiced she does not know and it was up to the attending officers, again expressed my concerns, but the sargent refused to send any officers, advised if patient becomes aggressive then to call them and they will come on an immediate response, incident number 759 8/8/19, security stayed with patient during stay in ed. 

 		I contacted mental health team at 19.30 and chased up what the plan as with patient as they had documented patint was awiating a full Mental health assessment, the lady i spoke to advised patient was awaiting a dr assessment and this would be in a few hours as the dr was currrently with another patient and then needs to write his report. The lady i spoke to advised to speak to patient every 30 mins to see if his capacity altered and they feel it would, and ED could always discahrge patient, advised patient was pending a full mental health assessment as per there documentation and that patient lacks capacity. 
21:30 - called mental health liason again as no one had been to see patient, they advised they would be 15 minutes. 
22:00 - Matt mental health nurse arrived, said he had come to assess patient, i asked Matt mental health nurse why patient was having another assessment when patient has already had a mental health assesment by a nurse and was awaiting the mental health doctor as documented and verbally advised, he advised he was not handed over this and was told to come and assess patient. 

Patient was seen by Matt and reffered to Mental health dr for full assessment at 22:30 - Patient remained calm in dept during this process, was walking around the interview room. 

00:00 - Patient was seen by mental health Dr and Mental health nurse pat, advised requires a section under the mental health act, and to go to swallownest court, paperwork completed by mental health team. mental health team was reluctant to stay with patient as they then would not be able to see any other patients, my self and sr harvey raised  concerns that patient lacks capacity, has previously been aggressive and has required security to stay with him and that we felt a member of staff from the mental health team should stay with patient as he is now under a section. Pat advised when patient is under a section they are under the responsability of the mental health team, we therfore again advised we wished for a mental health staff memeber to stay and sit with pt. Matt mental health nurse kidnly stayed with patient. 

Datix completed as patient in department for 11.30 hours in total- no clear documentation on yas sheet or documented in ed as to why patient was handcuffed and arressted by the police (documented on yas sheet) and then hand cuffs removed and patient left in the ed without police presence. ? why patient was not put on a 136 by police due to presentation and behaviour and taken to swallownest court, ? why hand cuffs were removed and patient not arressted and taken to custody,  Mental health also questioned why patient was not put on a 136 by police.   

Delayed full mental health assessment due to incorrect handover,  which meant patient spent longer in ed with security due to this. 

Datix also completed due to sargent refusing to send any officers to come and sit with patient and advised they were not sending officers to "babysit" patient, even though my self and other staff members and expressed concerns regarding patient and his behaviour and intimidation and that patient lacked capacity and police escorted patient to ed and was arressted prior to arriving to ed and handcuffed. 

Yas arrived at 00:15 - patient refused to travel, police called, he then agreed prior to police arriving, crew aware to call 999 with any concerns during transfer to swallownest court. 

Matron barnard aware datix in completed and sr harvey. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		104267		8/13/19		8		2019		Mental health patient in red 3. Patient was having a psychotic episode and damaged the cubicle. The patient was throwing the yellow waste bins around, pulled the sharps bin off the wall and tipped it upside down spilling some of contents. suction tubing was ripped off the wall and patient was tying it around his hands and legs. Contents of stock cupboard ripped out and thrown on floor. patient was walking around the area constantly taking his clothes off. the patient pulled the emergency buzzer in the room 4 times during the first 2 hours of our shift change over. he  then proceeded to rip off the bottom panel of the box in the cubicle where the o2 runs behind and where the suction is mounted. Security was contacted multiple times throughout the patients stay in department however we were told numerous times that they couldn't stop him damaging NHS property and only at the time that he became violent/aggressive to staff would they be able to physically intervene. 		Patient did not have capacity- MCA completed
Required MHLT input- Reviewed 
Required sectioning- Patient sectioned and taken to bed in Doncaster 
Estates phoned on patients departure- Job recorded and awaiting to be repaired by estates. Unable to use cubicle until fixed due to exposed wires 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		104422		8/17/19		8		2019		pt attended a and e with foster carers as became distructive after becoming angry. seen in a and e staff requested a bed on the ward as a failed discharge I spoke with the staff and asked if they had contacted camhs to assess her mental health staff nurse said that she had spoke with them and they decided Lydia needed a cooling off period and didn't think that speaking to her tonight would be for best. registrar contacted and patient accepted. when registrar spoke to camhs worker he said a and e staff said Lydia was having an acute breakdown and needed admission he offered to attend a and e at 0130 but was told not to by a and e staff despite offering. 
		nurse in charge and registrar aware		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		104468		8/18/19		8		2019		pt have dementia and been aggressive to her,pinned her in bathroom 
pushing her over,grabbing her.
wife- {name removed M} was so upset		s/b MHT-pt for admition in woodlans		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Abuse - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		104529		8/20/19		8		2019		PATIENT HAD TIA SYMPTOMS ONSET 22:00PM 
DONCASTER POSTCODE AND HAD ATTENDED DONCASTER WEEK BEFORE FOR SAME THING AND DIAGNOSED WITH TIA
PATIENTS SYMPTOMS GIVEN TO STROKE NURSE AT DRI {Name Removed MJ}, PATIENT REFUSED BY NURSE
RE-RANG ON ARRIVAL INTO BLUE, STAFF NURSE RUDE AND STATED SHE WILL NOT BE SEEING PATIENT BUT TO SEND HIM ANYWAY		REPORTED TO HASU, NIC, CIC		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Verbal abuse or disruption		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		104746		8/26/19		8		2019		Patient attends following heroin OD. Assaulted myself (punched in face) attempted to kick. Security called and had to restrain patient until police arrived. Given incident number (075-26/8/2019) to make statement. Verbal threats made. 		Appropriately retrained patient. 
Police informed. 
DATIX complete. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		104749		8/26/19		8		2019		Patient came into ED started to become extremely aggressive. 
Was witnessed to physically assault member of staff by punching him in the face. 
attempted to kick in legs and punch in arm additionally. 

Called police who attended, hand cuffed. Witnessed the verbal abuse after the physical abuse but did not arrest patient and left the department whilst patient continued to be aggressive 

ref 075 26/08/2019 

Was seen by mental heath services and was NOT diagnosed with mental health problem at this time 		called police 
site manager called 
security were called and were present to restrain from further physical abuse. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		105100		9/5/19		9		2019		a patient left ED earlier that moprning without notifying staff, he was called on his mobile to be found at home and advised to reattend for an exmiantion and to have bloods taken. He returned, was taken to assessment room to have bloods taken by 2 EDA's and when he was told the results might take an hour he told them aggressively to 'f**k off' and was intimidating to the staff, with one staff memeber feeling they may be punched by the patient prior to him leaving. 		Notified matron acting as Nurse in charge of ED and a senior doctor as well as documenting names of people involved on the patient cardex. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		105380		9/14/19		9		2019		Patient was being catheterised in the department. I was bitten on the arm, unable to pull away. He has left a red abrasion to my skin but no breaks to the skin. 		informed nurse in charge, documented within patients notes. No first aid was required		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		105564		9/20/19		9		2019		Preparing patient for transfer to ward, became physically agresive, punched me in the rioght chest area and pushed me across the room.
Patient is unknown and apppears intoxicated. Strong level of violence, red marks noted imediately.		Datix complete, NIC informed, Warning palced on meditech		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		106265		10/9/19		10		2019		Patient attended with partner with alcohol issues and allegations of domestic abuse. Partner asked to leave during consultation due to patient wishes and confidentiality. Partner attempted to re-enter majors area repeatedly after being asked to remain in waiting room. Given verbal warning. Became verbally aggressive therefore instructed to leave ED.		Security attended to escort patient off site.		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Verbal abuse or disruption		No Harm Incident		No harm

		106659		10/20/19		10		2019		three males outside the main doors of ae being verbally abusive to female patient and female members of staff also informing staff that if security came they would knock them out.		three officers attended and found the males had a bag of alcohol which security told them that they had to remove from site. at this point two of the three became verbally abusive and threatened violence towards the officers. on two occasions even after warnings one of the males encroached on a officers space and was physically moved back by the officer resulting in the male  finishing on the floor.after ok from ae sister the males where escorted from site. ae sister informed. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		106706		10/22/19		10		2019		male attending ae became verbally aggressive towards ae reception staff so security where called. 		three officers attended ae call, they had recognized male from sunday evening, he was one of three that security had removed from site for being verbally disgusting to female staff. security warned him to sit down and behave.he was then triage d. after which he sat back in the waiting room.security monitored from ae reception and cctv. shortly after being seated the male started swearing at female patients in the waiting room at this point security, with the permeation of medical staff removed the male under sections 119/120. out of ae and off site.it was later found that a management plan was in place for this male as he is a danger to female staff and children.once the male was off site security stood down. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		107040		10/31/19		10		2019		Went into cubical 13 and asked the patient if I could clean the room, his answer was YES, Removed the bin liners from each bin. Left the room to obtain new clean bin liners. Was just putting the black bin liner inside the bin when the gent kicked me in the back from his bed. The cot sides were not up. He then told me that WE WERE ALL GETTING IT AND TO LEAVE HIS ROOM.I left the room and he followed me out of the room and my working partner {name removed LW} got the attention of security as they were already dealing with another patient, they took over and took the gent back into his room and are currently still with him. {name removed AC} and {name removed IM} were the security officers. The Patients name is {Name removed CA}.		Security attended and are dealing with the situation. Kiera stated she was fine to stay at work. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		107137		11/4/19		11		2019		Patient walked into the department with ? chest injury. Was triaged by ed triage nurse and prioritised as a P3 due to Manchester triage. NEWS2 was 0. 
The ED was busy throughout the night and the dr wait was increasing due to high acuity of patients within the department. 
Pts husband came to the nurses station shouting and waving his arms around. When myself and the dr were trying to explain the situation and apologise for the long wait, the patients relative became more verbally aggressive. 
The husband then stated he was a doctor in this hospital and he should be prioritised. 
The relative made the dr and the myself feel very intimidated by being extremely verbally aggressive 		Advice was given to patient regarding the complaints procedure
site manager aware of the situation 
datix filled in regarding aggression towards staff 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		107249		11/7/19		11		2019		ae requested security to waiting area.staff told security that a male now sat in the area had become verbally aggressive to them whilst in eda. and also physically assaulted one and now wished him to leave.		security escorted him out of the department where he became verbally and physically threatening towards the two officers. during this period security control contacted police. they finally removed the male from site physically and stood down. a short while later the male returned and was intercepted at the turning circle. main entrance. by this time police had arrived at ae and where directed by phone back to the turning circle. instruction was given to the guards to hold the male there until the police got to them. the police had a short word with the male then put him in the police car and took him away. ae where informed. security then stood down 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		107349		11/9/19		11		2019		patient was told he was medically discharged and could leave the department. 
Whilst I was taking his cannula out, patient became verbally aggressive and spat at me, hitting my arm. 
Patient known IVDU ? infection status. 
Security called and patient removed from the department. 		site manager aware 
reg in charge aware 
full ppe worn and arm cleaned appropriately as per infection control guidelines 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		107455		11/12/19		11		2019		mental health pt - on booking in pt said she had already spoken to crisis team and they were waiting to see her. I had triaged this pt on a different occasion and the pt had become verbally aggressive and security had to be contacted with this in mind I contacted crisis team while the pt was still booking in. I spoke to crisis team ?receptionist who confirmed the pt had spoken to Cheryl and confirmed with Cheryl while I was on the telephone with her that the pt had allegedly had an accident and would therefore need to be deemed medically fit before crisis team referral could be made. I wrote in the comments box for triage nurse the information given. after being triaged the pt came out and came to the reception desk shouting out my name and being verbally abusive. she got her phone out and proceded to video me I asked the pt not to video me and walked to the back of the reception area. the pt went to sit at the back of the full waiting room and continued to shout '{name removed M} you are a {expletive removed}'  		I felt vulnerable and intimidated I contacted security and matron Kerry barnard and removed myself from the reception area 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		107842		11/22/19		11		2019		security where called to ae rat corridor by ae staff. aggressive male shouting and threatening staff.		security confronted the male at the main entrance to a&e where he continued to be verbally abusive to the security officers. at this point under sections 119/120 security physically removed the male from trust property. shortly after police arrived and spoke to medical staff at a&e then drove down the route that the male had gone down.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		108041		11/28/19		11		2019		Patient was in the RAT assessment area initially and went out for a cigarette. Patient started to intimidate other patients. I asked the patient to come inside and he told me to "f*** off". I asked him to refrain from using that language and again he told me to "f*** off" he then went forward and it appeared that he was going to punch me, paramedic intervened and security then present. Patient had full capacity as he went to call a taxi prior and was able to give full details his name and his address. 		Security called, Patient escorted off premises, datix completion. 		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Abuse - other		No Harm Incident		No harm

		108490		12/9/19		12		2019		Patient came to ed with head injury. In triage stated she was leaving due to long dr wait. 
Came back 1 hour later and became extremely verbally aggressive towards staff as she was taken off the system. 
Full explanation given but patient continued to become aggressive swearing using personal insults towards staff 
security called and patient left on own accord 		site manager aware 
security called 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		108504		12/9/19		12		2019		Patient JB (all names removed) attacked MG, scratching her nose, small amount of blood, now swelling. Also attacked DS, small superficial scratches to his arms, no treatment needed. 		booked in at ED reception to be seen in minor injuries. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Moderate

		109032		12/23/19		12		2019		Patient came to ed with mental health problems and social problems 20/12/2019. 
Was admitted to out of area mental health facility. 
All staff and police were told not to discuss anything with family for safety reasons. 
? family have rang the department 5 times since 19.00 asking for patients whereabouts. No information given.
a male followed by 2 females came to the department and asked different nurses for information, when none was given they kicked off and security had to be rang. 
a large white car and a black car was seen to pull up outside reception, 2 people out of approx. 12 came into reception asking about the patient again. 
999 was called. 
When no information was given they became verbally aggressive stating if we didn't tell them they would come and get us after shift. called the triage nurse a 'fat {swearing removed}'. 
Security attended, both cars left. 
Police attended. Reg numbers and information given to police. 		site manager aware 
huddle was had to inform all staff about the confidentiality policy and to be safe in the department. 

K.G security & CAR PARKING COORDINATOR
In addition to the above, This female presented at the Estates & Facilities Department level D (20.12.19) in what appeared to be in a panicked state. I then spoke with the female in a calm manner which appeared to help the female. The female was saying that her husband, son & her own mother have taken a life insurance policy out on her in order for her to be killed so that they can claim the money. She also stated that her husband would not let her leave his side & wanted to get away from him. I then phoned Security but unfortunately were not available due to being on a call which was linked to this female (not aware at the time). Therefore I escorted the female to the UECC department via the back entrance due to concerns that her husband was outside the UECC. Once in the UECC nurse station I asked the female to sit in the interview room whilst I speak with the Nurse in charge. I then passed all this information to the Nurse, who then informed me that she was aware of the female, the Nurse immediately then went to the female & security shortly arrived.

		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		109961		1/16/20		1		2020		This gentleman’s wife initially presented with chest pain to UECC she is 36 weeks pregnant. On arrival UECC was extremely busy and it seems she was sent to maternity to exclude any pregnancy related cause for this pain. Maternity didn’t think this was the case and she was therefore sent back to UECC for further investigation.

As you will be aware the site was under extreme pressure last night and we did have to go on a divert for a period of time. there was no spare capacity in the department apart from resus when I arrived at 6:30am and this gentleman’s wife did not require resus care.

Following a medical review she was sent for an ultrasound and then returned to UCC for the results and a medical review as there was no trolley space at this time the patient was put back into the waiting room to wait. I was first alerted to this gentleman when he approached the UECC reception stating he wanted to make a complaint. I spent a significant period of time trying to explain why there were delays at present and apologising for their poor experience.

The Husband {name removed S} expressed concerns some of the staff had been rude to him in UECC I apologised for this and told him I would try and identify who this might be and discuss this with them as this is not the behaviour I expect of staff. At this time the Husband {name removed S} did seem happy for me to deal with his concerns. I was then made aware he had raised concerns throughout the night and would not allow staff to explain anything to him.

Once the patient had been transferred into blue area there continued to be a prolonged wait for beds as we still had over 15 patients awaiting admission. During this period of time the Husband {name removed S} raised concerns about the waiting times through the Chief Executive office and in the department. He stated that we were preventing his wife being admitted and that there were plenty of beds and trolleys and he had seen them. I tried to explain to him about the extreme pressures we were under and that his wife was the next patient to be moved to AMU. I repeated apologised for the delays they had experienced but he didn’t appear to want to listen to my explanation.

The Husband {name removed S} did raise a concern that there was some dirt on the floor in the cubicle in blue area which he stated was there when his wife was moved in there. I apologised for this and arranged for the facilities team to attend to this immediately.

I gave the Husband {name removed S} my contact details if he needed to speak to me further  as he left UECC but then having read through my emails have now discovered he has raised further concerns.

There was no harm to the Husband {name removed S} wife throughout this but I accepted she had nto had the best experience due to the excessive waits. I have completed a Datix regarding this incident		Apologies given to the patient and her husband.

email sent to patient experience team to respond to concerns sent to them
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		110314		1/27/20		1		2020		I was stood at reception when a gentleman came to the desk and asked the receptionist for the doctor who had just seen him name, the receptionist inform the gentlemen that she could not give out that information and to speak to nurse in charge. On returning from speaking to nic the gentleman read my name badge whilst I was stood at reception and said he wanted to make formal complaints against everyone in ed as no one is helping hm and leaving hm to die.
pt became very intimidating and demanding to know everyones full names. ND - NIC explained pals process and they can get all staff details as needed. NIC explained we will not be giving full staff details. pt said we would pay for not treating him, starting with {name removed AD} (myself) 		NIC present
police (with a different pt assisted due to pt getting agitated and intimidating
security contacted and present
NIC gave pt option of staying for blood tests but would need to act in appropriate way. pt not happy WITH THIS. ESCORTED OFF PREMISES BY SECURITY AT nic REQUET		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		110423		1/28/20		1		2020		Patient became extremely verbally and physically aggressive in the waiting room 
was bought in by police but police left the patient alone in the WR. 
Kicked the triage door repeatedly. 
Swore at reception, at myself and the triage nurse, witnessed by security
was asked to leave the department 
police contacted 		police contacted 
security present 
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		110636		2/2/20		2		2020		Two patients streamed to primary care. Booked in with chest pain, non cardiac sounding at stream, ANP who supported triage agreed it was appropriate to stream to PC.  Clinician working in the PC stream did not agree with this assessment from the written record.  they wanted the patient to have a set of clinical observations and an ECG prior to consulting them.  This was deemed to be "they were rejected without casting eyes on the patient". 

Reporter states "Tried to put them back to majors but told no. Then told me that every person who presents with chest pain must have obs, chest pain bloods and an ecg."  The reporter also notes that this clinician was "Very rude and confrontational." 

ED Consultant at the time was informed and instructed reported to datix staff member and actions. The ED consultant agreed with the reporter that presenting complaint didn't warrant bloods. 

GP working in primary care. Second patient, who reporter was also ran past ED consultant, sent back to waiting room after seeing for obs, ecg and bloods. thought by reporter to have acid reflux symptoms. Reporter states "Allergy status also changed to unobtainable for him to order ecg due to laziness as she had already left the room."

Allergy status is there for safety and should not be updated to unobtainable on a gcs15 pt. 		datix, escaled to consultant in charge		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		110770		2/4/20		2		2020		PATIENT BROUGHT BY ambulance, very abusive and non complaint, pt refused to be booked in. 
Pt walked through waiting room, was abusive to many staff members including my self, told us to [expletive deleted] off, flagged us off, advised we will call security and police she voiced she did not give a  [expletive deleted] and will assault people. 
Pt voiced this in front of the main waiting room. pt has capacity as advised by dr how and has to leave due to abuse		Called security who are with another pt
Called police as pt threatened staff and abusive. asked for pt to be removed off site. pt voiced she will return later if removed. informed yas to inform control of pt and her behaviour in dept and that she has threatened to assault staff.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		110876		2/6/20		2		2020		The patient attended UECC and reported an assault by her adult daughter in front of grandchildren. 
She reported to the medic assessing her that this was the second time this had happened. The medic has stated on the UECC GP discharge letter that there were no safeguarding concerns when there clearly is.

Safeguarding referral was received by the safeguarding team but no evidence of a HARK referral being completed and sent or E-marf referral.
This resulted in the patient being sent home with no referral or follow up with domestic abuse services or being provided with contact numbers to access services herself.
Childrens services were not made aware that a child in the care of the assailant had witnessed an assault.		UECC were telephoned and nurse in charge asked to complete the HARK and E-marf. This was backed up by email. The nurse who assessed the patient rang the safeguarding team and stated she was unaware that this situation was classed as domestic abuse and that she was informed by a colleague at the time that an Emarf wasn't needed.
The nurse telephoned MASH to pass details of the incident over and she was asked to ensure that HARK was done and emarf on her return to duty (she was on her day off but had accessed her emails)
HARK form was completed by safeguarding team on 5/2/20 after concerns raised by patients social worker.  		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Abuse - other		No Harm Incident		No harm

		111293		2/17/20		2		2020		Assessing patient with mental health issues in triage room, 
patient agitated, aggressive, no previous alert made or information given prior to patient entering triage. patient scratching his phone, rubbing his head, swearing because crisis team rang him a taxi and said would meet him at A&E entrance. Crisis team not present patient angry, swearing. asked patient to take a seat back in waiting room as I was beginning to feel uncomfortable. Patient ignored request to leave triage room. Asked several times to leave. emergency buzzer pulled. assistance come.  		security rang
Nurse in charge present
crisis team rang		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		112282		3/13/20		3		2020		UECC staff fetched patient over to AMU and was very rude and obnoxious to the staff on AMU. Very unprofessional and uncalled for. Nurse brought patient on a trolley accompanied by the porter. It was suggested that patient would benefit from being on a bed with rails, UECC nurse was not happy with this and wanted to handover and leave the patient transfer to the porter. I informed her that she could not do this, as we needed to check the patient's skin with her. She got very rude, so I left the bay and went to fetch a bed with rails. Whilst we were transferring the patient onto the bed. She started handing over the patient in the middle of the bay in a loud voice. I then asked her if she could please wait and handover by the nurse's station, she got so rude with me and shouting that she's the only nurse in UECC and needed to go as she'd been here long enough and wanted to go. She was so unprofessional and her behaviour was appalling and uncalled for. 		I know this job does get stressful but they is no need for people to act like she did. If she was too stressed with doing the transfer she should have telephoned through the handover then remained in  UECC as she was the only nurse there as she kept saying and let an HCA accompany the patient. Than for the to be rude and loud in a bay with poorly patients and distressing other patient and showing no value to patient's confidentiality of the information she was reeling out in the middle of the bay. Am sorry but as nurses we have a duty of care, to keep patient's information confidential and not shout it in the middle of the bay for all other patients to hear about it. We need to advocate for all patients irregardless of their diagnosis or past medical history. And it would be nice to be courteous to one another as health professionals. All departments are stressful in their own way, but we should still respect each other and the patients for the patient's well being. I hate to think how it would feel if we were those patients being spoke about or having our information being listen to by other patients. I was personally very disappointed about this nurse's actions. Informed the nurse in charge. 		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		112403		3/17/20		3		2020		Telephone call received from Paediatric Reg to advise she was sending a 5/7 old baby to uecc us via ambulance, The reg had received a call from health visitor wanting advice as the baby had not passed urine and was a little sleepy, she went on to say that the child was breathing normally and is well otherwise. I advised the Reg that we would complete observations and if the baby was observationally stable we would send the child up to CAU as this is our protocol and she had taken the referral and given the current risks in attending hospital this is the safest option. 
The Reg was very rude and insisted as the child had come in via Ambulance therefore our Doctors must fully examine baby and document any finding before referring the child to CAU- again I advised this is not our protocol. At this point she asked to speak to our CIC/NIC, Our NIC proceeded to tell the Paediatric Reg that this was not out protocol and the child if well will be sent to Cau. The reg was rude to our NIC and hung up the phone. Telephone was witness by CIC/NIC, Paediatric liaison team, staff nurse. 		datix completed. escalated to NIC/CIC.  		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Verbal abuse or disruption		No Harm Incident		No harm

		112639		3/28/20		3		2020		patient came into ED with sister and parnter. I was at the front door trying to deflect due to covid-19 guidlines. 
I explained that we were only allowing 1 visitor per patient due to hospital overcrowding and hospital policy for patient and relative safety. 
The sister tutted and refused to move out of the doorway of uecc. 
Patients partner then left and i let sister in with the patient. 
I then took patient and sister into the triage room to do a triage. 
Sister answered the ophone and was talking really loudly in the triage room. I asked her to either wait outside or postpone the phone call until i have finished by triage as i could not obtain the information needed with all the noise in the room. The sister started shouting at me calling me rude. i then asked the sister to leave the room as she was being innaproriate and i felt intimidated. the patient and the sister both started to shout at me and walked out of the triage room. 

I spoke to the NIC who came and spoke to the patient ongoing due to myself feeling intimindated by both patient and sister 		NIC contacted 
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		112967		4/13/20		4		2020		patient tried to pull staff member onto bed, asking for a kiss whilst trying to complete an ecg, patient states will pay nurse a £1000 if she sends him home, nurse tried to leave room but patient grabbed her arm and tried to then re kiss her she pulled away, 		nurse informed nurse in charge 
datix completed 
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Sexual		No Harm Incident		No harm

		113087		4/18/20		4		2020		patient got dropped off to the department from police after stating she felt suicidal. 
patient was found by myself and an ed sister trying to hang self in the male toilets with a bin liner. patient was cut down and moved to the interview room for close monitoring. 
security and police called. 
patient became verbally aggressive whilst in the interview towards myself. I felt intimidated so l walked out of the interview room. 
Patient followed me and cut the door in my face (door hitting me in the shoulder. 
Security were present. 
Security opened the door backwards so we could keep an eye on patient. 
Patient started screaming and shouting, gesturing aggression with her arms. 
Security pushed her back and sat her on the chair in self defence due to her being a threat towards myself and them. 
patient continued to shout and scream. 

Police attended and arrested patient due to her behaviour witnessed by them and for assault towards care workers.		police contacted 
security contacted 
patient got arrested and removed from the department by police. 
site manager became aware 
ed consultant became aware 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		113995		5/24/20		5		2020		Datix done in retrospect - Patient came in to ed as aschie with overdose and GCS of 8, his step brother arrived to reception and was aggressive as we would not allow him into dept as per trust policy and pt was stable, 221 aware and advised reasons why he cannot come into dept. he left site, security was called
Patient improved his gcs to 15/15 at approx. 06:45, pt became verbally aggressive and swearing, he then sat forward and was trying to get off the trolley, explained to patient why he was in ed, he continued to be verbally abusive, pt tried to remove cannula and ecg leads, he then stood up as day staff arrived and squared up to a staff member and showed threatening behaviour. emergency alarms pulled, further staff arrived I called security who advised they could not come straight away as they were managing a lock down for another patient. Patient needed the toilet, walked to the toilet with my self and another staff member and then walked back to rat resus, patient continued to swear and be verbally and physically aggressive.
Myself and paediatric nurse in resus prior to aggression starting when GCS was 8/15. 		NIC aware
security called.
asked reception to put a marker for pt being violent and aggressive.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		114126		5/29/20		5		2020		Patients relatives approached the ambulance bay approx. 5 members demanding to gain access to UECC to get to their family member.
CN & ANP present at the time and asked them to go to reception area.
They tried to force entry to the walk in reception door which were locked at this time.
Patients relatives become verbally aggressive stating that we were preventing them from seeing a ill relative due to race. Government guidelines explained and patient had none of the exclusions so did not require a member of family to be with him. 
Family kept trying to gain entry to UECC and main entrance which both are locked.
Patients relative seen to bee videoing and taking images with flash on mobile, of the staff at the front door and when asked to stop this stated she was facetiming family. 
		NIC & CIC aware
Security present 
requested relatives to leave 
		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		114567		6/14/20		6		2020		I came for my long day shift at 0830 hrs and got the handover by the night reg for labour ward, gynae ward and wharncliffe ward.The night reg informed me that she received a referralm at 0825 hrs for 74 year old lady who came with PV bleeding , was hypotensive and tachycardia but now stable.

I finished the ward round and recieved a bleep from A&E consultant at 1000 hrs who was rude and unprofessional and was angry why we have not come to see the patient and did not listen to my plan and informed that he will transfer the patient to gynae ward for which I said NO as I would have come to review the patient but he hung up the phone.

The gynae SHO was already there in A& E to review the patient and made a plan as not actively bleeding so dose not need any urgent gynaeintervention and will arrange the gynae outpatient USS and gynae clinic appointment. The Gynae SHO discussed tha plan with myself and cons and we agreed with the plan. 

I recieved another bleep at 1300 hrs and he asked me to review the patient again as had another episode of PV bleeding.I talked to my consultant  and we came together to see the patient and we examined her again.She had medical co morbidities and had DNA CPR and we examined her again and the plan was sma ethat she does not need admission from  gynae reasons and also informed that the gynae SHO hjas talked to medical team mand they will review her from the medicalk issues.

The behavuiour of the A&E consultantb  was unprofessional and he did not gave me opportunities to explani why I could not come and review this patient earlier and hung up the phone on me.Also he misinterpreted the conversation as I said NO to the transfer of the patient from A&E TO GYNAE WARD AS GYNAE NURSES ARE NOT TRAINED TO LOOK AFTER MEDICAL COMORBIDITIES PATIENT AND i WAS COMING TO REVIEW THE patient .		datix completed.
escalated to gynae consultant.
patient saftey at priority.		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Disruptive, aggressive behaviour - other		No Harm Incident		Moderate

		115662		7/19/20		7		2020		Attended the interview room to triage a patient who was in attendance with police. 

I introduced myself and I asked 'so what have you done this evening' to which the patient leant towards me and replied 'well ive not [expletive deleted] done you, yet' 

he then proceeded to make other comments including about my eyes when I was undertaking neuro obs		NIC aware, male member of staff accompanied to undertake obs. police in attendance. advised to datix. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		115663		7/20/20		7		2020		Patient asleep in waiting area and security came to escort him from premises. patient asking for help and threatening to harm himself if removed. security staff were seen and heard by myself and another member of staff talking down to the patient with innapropriate comments and standing over the patient.Security staff then proceeded to manhandle the patient quoting a section of the security act saying they could forcibly remove him from the premises and marched him out of the dept. the patient was agitated and shouting for them to let go of him.		Informed charge nurse		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		116038		7/30/20		7		2020		patient known to have challenging behaviour, ? undiagnosed dementia, pt orientated to time and place, pt needed personal care due to incontinence, told my self and aspirant nurse and eda to "f off", informed pt to not swear at us, pt tried to punch and bite when trying to change pad and sheet. 
Pt continued to swear, again advised pt to now swear.
pt showing challenging behaviour, however appears to be aware of actions when informing him not to swear or punch staff as he responded to us appropriately, pt also voicing he will hit us before trying to hit us.  care given with best interest.
Pt then kicked me under the chin and caused my teeth to clash. 
Informed pt this behaviour is unacceptable and he needs to stop being aggressive and swearing at staff - he told me to "f off". 		Informed nic
Informed ward where pt has gone to off aggression
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		116043		7/31/20		7		2020		Patient came into UECC with alleged assault. 
according to patient, she was laid on a bench in a park, a man came to offer her a drink of water and her partner started to fight the man.
the patient got involved and got punched. 
patient was sat in the waiting room with partner (also a patient) when the other man walked in wanting to be seen. 
Another fight broke out in the main waiting room with patient, partner and other man. 
security were present and patient and partner were moved to the interview room. 
patient was verbally aggressive towards staff and other patients in the waiting room and when being moved to the interview room. 
police were called and attended. 
patient then left department without being seen 		security were present throughout 
police called and attended 
site manager called and was present 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		116045		7/31/20		7		2020		patient came by ambulance alleged assault. 
Was put in the wr to be assessed by triage nurse. 
In the wr patient was seen to get in a fight with 2 patients already sat in the waiting room. 
security intervened and this patient was sent outside so that the other patients could be moved out of the waiting room. 
patient then became verbally aggressive towards myself, shouting and screaming in my face. 
patient was acting erratically ? intoxicated. 
police were called and patient walked off. 
patient was seen to be waiting at main reception by security. 
when police attended, patient left site without being seen by dr 		site manager present 
security present
police attended 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		116046		7/31/20		7		2020		patient came into UECC alleged assault. was with partner (also patient)
whilst sat in wr, another patient booked in who had been involved in the alleged assault previously. 
a fight broke out in the wr. 
security intervened and patient was extremely aggressive towards staff. 
patient and partner moved to the interview room and police contacted. 
patient continued to be aggressive towards staff in the interview room. 
police attended, spoke to patient and partner. 
both decided to leave department without being seen by ed dr against medical advise 		site manager present 
security aware 
police attended 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		116158		8/4/20		8		2020		I have been in reception dealing with a patient in the reception foyer. 
there has been a lady sat at the table and I have asked if she is a patient - going to ask her politely to sit in the WR due to ongoing security incident. lady has stated she is a relative. I have initially during said security incident asked her to step outside. 
After dealing with said incident I have spoken with the lady and stated that unfortunately we are unable to have relatives inside the building as per the visiting policy. she is more than welcome to wait in the car. on the grassed verge away from the front door - although I have said I understand its cold the moment, or alternatively at home. 
lady states that she does not feel safe in the car. staf {name removed M} from security who was present (dealing with separate incident) states they are all cameraed. lady states that this is not good enough, and it is not safe. I have stated that the other options are either the grassy area near the pod to allow for clear doorway access or home. lady has been very abrupt and rude stating I am disgusting and I am telling a 60 year old lady to die outside with hypothermia. I have said that is not want I want to happen although as per policy she is not allowed inside. 
lady has asked for my name to which I have given my first name. she has demanded my surname to which I have stated I am not required to give my full name, I am however the only staff member with the name of {name removed H} on tonight. 
lady has been very unkind towards me telling me I am an awful person and a disguisting nurse. I have stated that I am only doing my job and following trust policy inline with infection control. 		informed nic
informed 221 who agreed with my decision and asked me to complete datix 		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Verbal abuse or disruption		No Harm Incident		No harm

		116230		8/6/20		8		2020		Security received a call from staff in the R.A.T, stating they needed security for an aggressive male presumed to be under the influence of drugs and alcohol who was swearing and been directly aggressive towards them.		Security stood down from an incident already attending and made their way straight to R.A.T. upon entering the area a male in boxer shorts was shouting and swearing, making threats. security attending spoke calmly with the male and asked for lay on the trolley so that medical staff could treat him more efficiently and help him. The male refused and became irate and aggressive, telling the doctor and nurses to F off, Go F themselves , and that his boys would sort this out. after calming the male down security stepped back so the male could receive treatment. after approximately 5 minutes, the male then became aggressive threatening violence and racially abusive to one attending guard, he then made efforts to confront the guard and bounced off his bed in my colleagues direction whilst swearing making threats. myself and my colleague restrained him using approved techniques, and assisted him on to the bed. staff gave the male some medicines and he began to calm. once the had calmed fully and was been more cooperative security stood down.   before leaving the male said he was going through a bad time and apologised , security reminded him that we do not accept any type of abuse or violence against our staff.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		116542		8/15/20		8		2020		I have been requested to see a patient with a lower lip laceration in A&E. As there is a lack of trolley to put my equipment, I knew there was a trolley in Consulting Room 3 (next to EDA). I then knocked on the door and subsequently opened it. There was a patient (male child of approximately 6-8 years old) with his mum who was sitting on the chair opposite of the bed. The curtains were not shut and there was a A&E GP attending to the patient. When I asked for the trolley at the door, the GP was abrupt and pushed the trolley with force and I then went back to see my own patient. When completed my treatment, I returned the trolley back to the room by knocking before and then push the trolley back. The GP was not seeing any patient but on the phone who then raised his voice and said it was the second time I am disrupting him in his consultation. I then enquired what I should do if I don't have a trolley for this. The GP then said he will be reporting me to my consultant after inquiring my specialty. 		I have raised this with nurse in charge who advised I speak to the A&E consultant on call. I then spoke to A&E consultant on call who went to the room with me to try to resolve the conflict. However, he was still very agitated and I left whilst the A&E consultant went to speak to the GP. 

I have also emailed Lead GP, Cc-ed My Consultant and the UECC Consultant involved. 		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		116587		8/17/20		8		2020		Dr (name removed - Dr T) came to the RED area to refer a patient with ear bleeding:(Ru00469304)  
I accepted the patient but his attitude was very unprofessional with aggressive behaviour. Although our discussion was very brief but all the nursing staff and clinician in the area hear him when he raised his voice. Even after I accepted the patient he went out and came back again, continue shouting with no reason and asked me to come out the department with him but I refused as he was very aggressive and I didn't want to escalate the situation to possible physical contact. 
His unprofessional behaviour wouldn't be in the best patient interest and jeopardize the patient care in the area.
I believe this consider unethical and unprofessional behaviour that  need to be addressed carefully and properly, especially I knew that there was another behaviour concern as regard Dr (name removed - T), As he was very aggressive with the MAxFax SHO the day before.
		I was accepted the patient and discussed with his line manager (name removed) who mentioned if I don't mind to send him early which I agreed. No further incident happened after that. 		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Verbal abuse or disruption		No Harm Incident		No harm

		116602		8/17/20		8		2020		Patient attended UECC via ambulance due to increased confusion and aggression towards husband. Tried to stab him with pair of scissors. Had been trying to escape form house at nights and despite family support they could not manage her at home.
Arrived in UECC with paramedics, no family, was pleasant and settled on  arrival, co-operated well with nurses and sat quietly on trolley but looked agitated, GCS14/15, put in Red 3 for close monitoring. Started becoming more agitated, distressed and trying to leave. 		Re-assurance given by staff she could see husband in morning and drinks etc offered to settle patient. Patient becoming more agitated, and distressed, shouting and being verbally aggressive to staff, threatening to punch in face if they wouldn't let her leave. Dr prescribed PO lorazepam but refused to take, care given in best interests as not safe to leave hospital alone, does not have capacity, sat on trolley and held by 4 staff whilst IM lorazepam given, patient digging in nails and trying to bite staff, 2 x staff members sat with patient for over an hour whilst the lorazepam had effect. Once settled and sleeping patient transferred to ASU for admission under medics. Special indicator added to meditech for violence and aggression. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		116633		8/18/20		8		2020		I was streaming from the front door of UECC, as per policy.
I was alone when a patients relative(husband) was intrusive and persisted with interrupting whilst I was assessing & safety netting a patient for deflection at the door.

After this he was challenging me regards hospital policy re allowing relatives with non dependant patients, and became verbally abusive, was intimidating, swore at me and I felt threatened. 
This all occurred in view of a queue of people waiting to be assessed at the front door and patients in the waiting room.		I had repeatedly asked the individual to stand further away to provide confidentiality and to help maintain privacy for the patient I was assessing.
After he swore at me I advised him that this was unacceptable and that I would call security and have him removed from the premises if his behaviour persisted.		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Verbal abuse or disruption		No Harm Incident		No harm

		117042		8/29/20		8		2020		Patient arrived in to red, advised taken heroin/crack cocaine and zanex in community - was verbally abusive when with pt- was aggressive with yas. 
During stay in dept continued to be verbally abusive, warnings given and NIC aware
Whilst I was on ward transfer, was informed by another pt - pt had been taking ? drugs in his cubicle, when I arrived to pt cubicle, pt had his hands down his trousers. 
I asked pt if he had taken anything he denied this		Moved to red 2 to closely watch patient
Asked pt to show his property and empty pockets - did this willingly with my self and eda noble but was rude and abrupt
refused to identify if any drugs present down trousers
continued to put hand down socks and trousers. 
EDA noble witnessed pt put x3 bags of unknown substance in his back pocket
dw nic outram - police called
we had previously called security but advised they cannot confiscate drugs. 
Pt left on own accord, called me a "rat in an aggressive manner pointing" as he left" witnessed by police and ed staff
Concerns if pt returns he may become aggressive towards myself or other staff
marked on meditek for violence and abusive

		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		117321		9/8/20		9		2020		Pt ASCHICE due to verbally aggressive
Arrived in to resp blue 14 - was verbally abusive and sexually inappropriate and also making racial comments
Pt arrived intoxicated, was swearing in area, rude and abrupt, when asking pt why he was in ed, told me to "shut up", asked patient how he fell, he replied " was playing with my {expletive removed C}", security present, pt calling one security guard "ginger", continued to swear after x2 warnings, voiced to other security office" there is too many of you Pakistanis in this country", then tried to kick third security officer, 3 warnings given by my self and warnings given by security. 
Patient making suggestive comments towards my self. 		Informed CIC/NIC
Police called
decision made to refuse to treat, but then pt wanted to leave on his own accord
Police left with pt. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Sexual		No Harm Incident		No harm

		118081		10/2/20		10		2020		Paediatric patient in the paediatric waiting room kicking chairs, ran into a door, threw phone across room at the walls and smashed her phone screen and damaged a table. 		Email sent to Fiona middleton and paediatric lead nurses
Datix completed
police aware of incident		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Abuse - other		No Harm Incident		No harm

		118521		10/15/20		10		2020		i have asked patient into the triage room to complete obs prior to transfer. patient has flown into room thrown mask off and started shouting at me - i have been here 6 hours, you have taken 3 bottles of blood off me i have not eaten, i have been here before this is disguisting. OPA haven't done my obs they are incompetent -if you think your taking me anywhere you can 'f*** off'. i have managed to deescalate the situation and spoken with patient about all of the above concerns most of which are from OPA, where they were unable to do bp but assured patient that they have followed correct pathway in sending to ED as was unwell, patient has then been in ed for 3hr 40 in which time he has had a triage, bloods, ecg and seen in dr where a plan has been made to refer to medics which is very reasonable. i have apolagised patient has not eaten but stated this is something that can be arranged on the ward. during this being in the triage room I felt trapped in the corner and could not get out nor summon help. this did not warrant pulling the cardiac arrest buzzer which is very poorly positioned behind all the computers or a rape alarm - both of these I felt would have further escalated the gentleman, on arrival to the room patient was in my face and I had no where to retreat to. 
obs taken and stable
patient moved to amu with myself much calmer. on approaching the ward patient has become irrate ' im not going onto this f**** ward' you can forget it, patient refusing to enter. patient has compromised and will sit in the family room whilst i d/w amu sister about best coarse of action. patient is very verbally aggressive and rude and threatening in manner. i have shared my concerns with NIC of amu and escalated to NIC of ED. to complete datix due to feeling unsafe in triage room and add aggressive to patients warnings		datix 
escalated to nic of amu and ed 
to add verbal aggressive/ threatening manner to patient warnings 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		119856		11/21/20		11		2020		patient brought in by police ? intoxicated - patient was under arrest originally and then de-arrested by police in UECC. 
patient spat at myself and said "don't be a pussy" when asking if he would like a glass of water as he had been pepper sprayed. 
when patient has had bloods taken he has spat on another two members of staff 		security called and police asked to come back		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		Incident that Resulted in Harm		No harm

		120255		12/2/20		12		2020		PATIENT ATTENDED DUE TO SELF HARM HAS QUITE SUBSTANTIAL INJURIES OLD AND NEW, HAD LARGE CICULAR WOUND TO LEFT CHEEK, UNDER CHIN AND SWELLING TO LEFT SIDE FACE EYE CLOSED DUE TO THIS, MARK TO BRIDGE NOSE ALSO		UNDER TISSUE VIABILITY FOR THESE
DUE TO HEALTH ISSUES NOT CO-OPERATIVE WITH TREATMENT		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Abuse - other		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		120349		12/5/20		12		2020		ED consultant Dr {name removed ASA} bleeped me regarding a patient with high ketone who is known to have type 1 DM . While he was trying to get VBG results for me over the phone( he left the phone down and went to get his VBG results )  ,2 medical emergency calls came to my bleep . 
I had to hang up the call while I was put on hold as there are 2 medical emergencies that I need to attend urgently . 
While I was reviewing the first poorly patient , he bleeped me 3 times continuously and told me off by starting ' what is your name ? what is your grade ? how dare you hang up the phone call of ED consultant . Where is your respect ? ' 
I explained that I had 2 medical emergency bleeps and I needed to go as there are poorly patients and that is why I had to hang up the phone while I was put on hold . 
Despite my explanation , he continued to shout at me over the phone talking ' how disrespectful I am to him by hanging up the phone call from ED consultant ( me being just a medical registrar ) . 

He also mentioned to me that ' come to my office , we will talk this through ' in threatening voice . I refused to go to see him in his office as I feel very threatened by his tone of the voice . 

Despite my explanation , he hang up the phone by saying ' I am going to speak to your medical consultant and tell him how rude you are , hanging up the phone call from ED consultant '		I mentioned to my consultant on call Dr Jahangir about the incident and unpleasant phone call during my very busy on call shift . 

Took myself 5 mins to calm down as being threatened and bullied for being a relatively junior doctor is the last thing we want to face in our day to day clinical area ..

 		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Verbal abuse or disruption		No Harm Incident		No harm

		120704		12/16/20		12		2020		patient attended due to RTC intoxicated 
with 3 x police
in triage patient agitated and shouting 
Assessment been undertaken 
Patient shouting stating would kill anyone that came near him. I informed him to stop and that I needed to under take an assessment.
Whilst trying to assess GCS and Pupil response patient lowered mask with mouth and spat which landed on my arm 
		Police removed Patient from triage room
I expressed wanting to press charges they stated they couldn't 
NIC made aware
Alert placed on patient meditech
Security not called as police present 
clean, & disinfected area
Full PPE was worn when this happened in triage  		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		121045		12/25/20		12		2020		-Mum of 13 year old patient-in department for approx. 45 minutes. Started coming to the nurses station abruptly asking about waiting time. Using strong language throughout. Apologies given about waiting time to Mum and informed her child would be seen next. Over the course of the next 30 minutes Mum and 13 year old child came to the nurses station several times shouting and swearing and demanding to know when they would be seen. Mum informed us that we were disgusting making her wait to be seen as it is Christmas Day and she wanted to go home. Due to Mum and 13 year olds foul language had to move a younger patient out of the waiting room into a cubicle as they were feeling concerned. NIC and CIC aware. Also escalated to security. Mum then stated she was leaving and taking child to another trust as we had failed the child. Child therefore left without being seen for injury. 

Concerns about threats made towards staff, young patients exposed to inappropriate behaviours and child at risk also as did not wait to be seen. 

RU00294224		-NIC made aware
-CIC made aware
-Security made aware
-Patient taken from the department by Mum. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		121855		1/18/21		1		2021		Patient very aggressive towards staff using abusive language and shouting across the department
Patient using offensive language and referencing a previous adverse incident at TRFT		Staff made attempts to calm patient down.
Security called to assist, patient has now left the department		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		122074		1/25/21		1		2021		patient sexually abusive towards staff members, inappropriately tried to touch a HCA, police were in attendance, security present, verbally aggressive toward to security staff and to dr in charge, 

patient threating staff shouting his dads a football hooligan and his dad will know about this.

patient shouting he wants to go to prison or hospital wanting water.  		security present
police left		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Sexual		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		122132		1/27/21		1		2021		patient has bed ready for A5 for over 2 hours in blue team. spoken to ed reg regarding weather the patient could go to the ward and the ed reg stated she could after treatments. 
Treatments given to patient by myself and notes scanned for patient to go to the ward. 
Within 30 seconds of leaving patients bed side to get some ppe on, the med reg went into the cubicle. 
I went in to ask if he could maybe see patient on A5 as the patient has been waiting to go to the ward for a prolonged period of time and ct were additionally waiting for her. 
The med reg started to shout at me in front of the patient, swung his hands in the air, ripped his apron off in an aggressive manor and walked out of the room shouting. 
The patient said 'oh my god what a rude man, I can not believe he has spoken to you like that'. 
After reassuring the patient, I went to speak to the nurse in charge. 
The med reg was speaking to the cic and the nurse in charge shouting stating I had demanded he leave the patients room and that I was stated she was a 12 hour breach, this was not the case. 
the dr then continued to shout at me in the middle of red team and then was shouting at the cic in the middle of blue team about the situation. 
the dr went back to the see patient whilst I waited to take the patient to ct and then the ward. 
When I went back into the cubicle to speak to the patient, the patient stated 'am I going to see that horrible man again? he was really rude and I really didn't like that experience'.
I again tried to reassure the patient and I apologised to the patient about the situation, the patient stated I shouldn't be apologising and she was sorry to me. 
the dr had made the patient upset.		cic and nic aware of situation and ed cic stated she would fully investigate this datix. (please send to HC)
statements have been sent to ed matron by myself and witness of situation. 
site manager made aware of this by ed nic.
the patient was reassured and take to ct and then the ward safely with a full apology for the situation. 		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		122144		1/27/21		1		2021		WE WAS CALLED UPTO UECC REGARDING A PATIENT WHO WAS BEING VERY VIOLENT AN DAGGRESIVE TOWARDS THE NURSES. UPON ARRIVAL THE PATIENT HAD PULLED DOWN THE CURTAIN AND THREW A ECG MACHINE AT A NURSE. HE WAS STILL BEING AGGRESSIVE TOWARDS US AND HE THREATENED US SAYING HE WOULD BEAT US UP. HE WENT FOR MY COLLEAGUE M.C (FULL NAME REMOVED) AND WE HAD TO RESTRAIN HIM FROM CAUSING ANY FURTHER DAMAGE. 

THE POLICE WERE THEN CALLED AND WHEN THE OFFICER ARRIVED HE ATTACKED THE POLICE OFFICER BY KICKING HIM IN THE HEAD. HE WAS THEN HANDCUFFED AND LEG STRAPS WERE PUT ON HIM. HE WAS ARRESTED AND TAKEN AWAY
		POLICE CALLED MALE WAS ARESTED		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Assault etc with a weapon		Incident that Resulted in Harm		Moderate

		122456		2/5/21		2		2021		patient came into uecc following mental health ? crisis and being violent and aggressive towards parents. according to mum, police had been in attendance to house 3 times in the day. 
patient became extremely aggressive within the department and punched mum in the face. he then started to kick and punch the wall of the paeds cubicle and kick the door in. security were called at this time and so was 999 police. 
security attended but patient is 10 years old and it was very limited to what we can do within uecc due to his age. police stated due to his age they would not attend the department as it was our responsibility. 
patient then tried to escape out of the paeds room window onto a road. patient was stopped but it was difficult to keep the patient calm and free from danger. police were contacted again and again stated they would not attend even after been told he has physically assaulted patients mum and he had caused damage to the paeds room and high concerns raised to them about patients safety and staff/parents safety. 
police did not attend the whole time patient was within uecc. 		site manager contacted and aware of situation 
cams called and attended situation
social care contacted and were aware of situation 
paeds consultant contacted and aware 
plan put in place in the best interest of patient and family 		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Abuse - other		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		122458		2/5/21		2		2021		patient was bought into uecc via yas crew and police were present. patient had handcuffs insitu due to being aggressive. patient additionally has high risk alert for being violent and abuse towards staff. 
the patient was under a section 135 with the police and the ambulance service (which according to the mental health act requires a court warrant) but as soon as the patient was put on the uecc trolley, the police left the patient. when it was discussed that the patient was not safe to be left alone due to him being aggressive and there being concerns about staff and patient safety, the police stated they were not happy to stay. it was explained to them that the patient was on a section and they could not legally leave due to uecc not being a mental health unit but they stated they were going to remove the section now he is in uecc and they left. 
the patient was then aggressive towards staff and security were called. security were unhappy that police left.  		police left the patient and the uecc staff in danger by leaving a section 135 patient in uecc whilst being aggressive and with significant history 
security present and state they will escalate this to security manager. 
site manager made aware 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		122619		2/10/21		2		2021		i have been asked to go to the waiting room by reception. patient has been filming reception staff without their consent, he has asked for the complaints procedure and policies.  reception member has challenged patient and said are you filming me as he was holding his phone upright aimed at her. patient has denied this and sat back down. following this a separate patient has come to the desk and disclosed that he was filming when the receptionist asked. At this point Sr called down to NIC, to ask what we do in this situation. Sr has then called security on advice of NIC. security in WR and Myself as NIC has presented to the WR. i have asked if patient would like to speak to me in a room (for privacy reasons as others in WR) 2 security guards were present to ensure patients and my safety and to help deescalate the situation. Patient stated he was being intimidated, this was not the case. Security were stood back and the conversation happened in the WR at request of the patient. patient has become very irrate and has squared up to me, started shouting at me and admitted to filming me waving his phone in my face. i have asked patient to stop filming me as in line with hospital policy and clearly told him i do not give my consent, nor do other patients being treated in the waiting room. patient has continued to be abusive in nature, refused to stop filming stating he could do as he pleases as this was a public place, i told him this was not the case and he was not allowed to film. should he not stop filming i will be asking him to leave due to patient confidentiality and breech of trust policy. police officer from the dept (with another patient) has arrived in WR and has asked patient to stop filming, patient has again refused and has then removed face covering stating he is exempt, throwing a piece of card and his mask at me. patient has been in my face and i have asked him to please keep to the 2m rule to keep both myself and him safe due to coronavirus. patient has continued to film and be abusive, officer has said to patient if you will not stop filming i will remove you from the premises. to which patient has replied 'do it'. patient has then approached a Sr and filmed her stating she is the one who would not let his partner into the department he has then put his phone in her face. 221 has arrived and has bought down the trust policy to show patient. 221 has stated these videos must be deleted. more officers have arrived and patient has escalated quickly threatening officers. officers have then detained patient and arrested him for breech of the peace on NHS property and resisting arrest. patient has been removed from property into police custody.		datix 
221 aware and present 
patient arrested 
police present to take statement 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		122654		2/11/21		2		2021		patient is a regular attender. 
has been seen and discharged by the SPR/ CIC. 
patient has become abusive at staff when told can be discharged. 
patient has gone to reception and started swearing and threatening staff. 
patient has thrown objects accross WR and has flung leaflets all over the floor. 
patient has kicked a bin and the contents has been spilled 
patient has used foul, abusive and threatening language aimed at myself 
i have told patient to leave and that this behaviour will not be tolerated. 
security have escorted patient off the premises. 		221 aware 
datix complete 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		122655		2/11/21		2		2021		Asked to come out and see a patient who had been brought up in the car by his dad after ?? taking drugs. patient was sat in the car very aggressive. I spoke to the patient asking what he had taken trying to a certain wether he needed some medical help/intervention. he was being very abusive the whole time swearing and then lunged for me grabbing my arms and spitting which missed that time. I pushed him back and security took over controlling patient. once patient appeared calm again asked if he wanted to come into A+E to be seen he spat at me landing on my arm and chest 		police phoned patient arrested brought into RAT for sedation 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		122656		2/11/21		2		2021		called to WR by reception 
a car has pulled up and a big commotion outside 
security have been called but are currently dealing with another patient so will attend as soon as able. 
myself and CN have attended. gentleman sat in car acting very oddly. saying he is dead, trothing at mouth 
paramedic crew were in attendance trying to help, one states he has attacked her by having her around the neck and pushing her. patient has then started to verbally abuse me calling me a '{*** *** Expletives removed} and that i was a murderer' 
i have asked EDA to call 999 police.
dad was present and was very distressed. 
patient has then gone to attack CN, there has been altercation and patient has spat at CN with a large amount of phlegm visible on scrub top 
security have then arrived. patient has then spat at a security guard and has been very abusive and aggressive. police are on way and recommended restraining patient face down until their arrival which security have done. 
police arrive and have arrested patient for assault emergency worker and have taken names for statements. 
patient moved to RAT with police escort and sedated  		datix 
221 aware 
police present 
security present 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		122873		2/17/21		2		2021		1)Relative of patient who was in the waiting room became verbal abusive and demonstrating signs of aggression after being told he was not allowed in the department as the patient already had a family member attending with her.
2)This relative came back again later and was again threatening in behaviour.
3)Later another family member came and was verbally abusive, repeatedly swearing at me.		1 & 2) Another member of staff came and also the other relative came and diffused the situation. 

3)Called security, who attended
 
		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Verbal abuse or disruption		No Harm Incident		No harm

		123009		2/21/21		2		2021		Paediatrics area now moved into room 9 on the yellow corridor, also using room 8 for isolating patients. it states in SOP that when needed more than one isolation room then we have to work our way down the corridor using the nearest rooms and if a doctor is in those rooms then they would have to relocate to a different room. A doctor was in the next room down so the HCA explained this and asked if he wouldn't mind moving down to a different room and stated that rooms 1,2&3 were available, he refused to move and stated he had been in that room since this morning, the HCA came and told myself and I went to see the doctor, when I did he began shouting and became verbally aggressive stating that "he would not have a member of staff looking down on him" and that "he was not moving" I explained the SOP and the new process and he still refused to move, I therefore told him I would inform the nurse and clinician in charge. when I informed them he was then verbally aggressive to them and stated "I will not be told what to do by a nurse". in  the end the doctor moved out of the room however this then delayed the process of a child with COVID-19 symptoms getting an isolation room and been in the waiting room of paediatric ED. 		Datix completed 
NIC/CIC informed
Email sent to Lead GP for PC (name removed) regarding this 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		123021		2/22/21		2		2021		x3 staff members (myself, Senior Sister (name removed) and Sister (Name removed) have gone into pt {name removed M} as still sleepy and snoring concerned re airway management , attempted to wake patient up with shouting however no response, rigorous shaking after this which woke patient up, became very aggressive jumped out of bed, 'shoulder barged Sister (name removed) and ran at staff and was very hostile, accused staff of spraying water at him and going through his pockets. Pt was very sweaty which would be the reasons behind him being wet however he wouldn't accept this, security called. Whilst waiting for security pt became even more aggressive shouting and nearly hitting x3 members of staff present. Went into his pockets to which we thought he might of had a knife on him. pt {name removed M} kept saying we had wet him as he was a 'nonce' there was no calming him down. Young lad in trolley 2 who was another patient heard commotion and came out to offer assistance, argument between patients got heated however no physical violence occurred. Security have arrived and removed patient.
Staff debriefed after event and all staff slightly shook up however no one injured. Security have phoned after to inform staff that patient had bladed article and threatened them with it, Police called and came to department		Police aware
datix completed
Staff wellbeing (staff involved shaken but okay after event)
Security have reviewed CCTV footage
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		123242		2/28/21		2		2021		patient came into uecc intoxicated and ? fallen ? been assaulted. 
patient was shouting in the interview being verbally aggressive towards staff. 
according to yas, the police were on scene with him but they left when they found out he was coming to uecc. 
there is an alert on meditec stating he is known to be aggressive/violent. 
patient started to talk to female staff about sex, stated he is wanting o have sex with them or his girlfriend. stated that all he wanted to do was to have sex and touch vaginas. 
security were called and attended uecc for female staffs safety. patient then was seen to calm down therefore security left. 
patient then came into red team shouting about sex, stating that he wanted to have sex with females. he then stated he would not listen to females as he was a male and he was more important than females. 
secuiry were called again and again attended. 
police were called at this time ref 170 28/02/2021 however police refused to come due to them being too busy to attend. 
I expressed some concerns about them not attending due to patient being sexually inappropriate and being verbally aggressive towards staff. again they stated they would refuse. 
patient was then seen to abscond from the department. police called again due to patient not having capacity ? due to intoxication.
police have bought patient back to uecc but have refused to enter uecc with patient as they are too busy. security contacted and they stated there is a policy in place with the police that they are not allowed to leave patients they have bought into uecc.		site manager aware 
security aware and were present 
police aware and refused to attend initally		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Sexual		No Harm Incident		No harm

		123382		3/4/21		3		2021		i have called patient in to triage, i have felt immediately uncomfortable and have asked EDA to come to the triage room because of this. EDA presents immediately i have asked patient how we can help. patient states he wants his penis stroking. i have asked patient if he has an accident or emergency. patient states he wants his penis stroking. i have asked patient if he has any injuires and he says yes i have been stroking my penis. patient denies any other problem. i have again asked if patient has any injuries and he says ''yes i want to [expletive deleted].. kill you''. at this point i have stood up and opened the door. [Name removed - LH]  HCA has called security. i have kindly asked patient to leave due to him being sexually inappropriate and threatening behaviour - patients demenour had changed and become aggressive. patient has gone to the cleaning trolley outside triage 1 and has grabbed a full bottle of alcohol gel and gone to squirt it at my face. i have gone to grab the bottle because i was afraid of what would happen and patient has used his other hand to grab me by the neck. at this point a police officer dealing with another incident has grabbed patient and i have got the bottle which was still being pointed at me off the patient. the police have ordered the patient to leave and x2 officers have walked him to the WR door. 1x officer has gone back to his patient and an officer has continued to walk out with patient who has started to beg people outside for money. officer has told patient to keep walking. Patient has bent over and picked up 2x boulders from the building works on the front of the ED and turned around to us face us holding the rocks in both hands continuing to be agiatated. i have shouted for patient to put down the rocks, so someone inside was able to hear we needed help. patient threatened to '[expletive deleted].. kill us' security have arrived and officer has called for back up. security have told patient to drop rocks. patient has dropped the rocks and has been restrained and then arrested for assualt emergency worker and affray and public order. has been taken to police custody. NIC aware. security aware and present.		datix (x) 
statement (x) ref 14/38165/21
NIC aware 
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Sexual		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		123582		3/9/21		3		2021		called to UECC (R.A.T), to remove a male that was been verbally abusive and aggressive towards staff. guards asked the medical staff if he was fit to leave, Dr replied yes. the patient was walking himself out but was shouting that he was a nonce, and he then made a threat to spit at attending guards and claimed he was HIV positive. guards using approved techniques began to escort the male from site. once off site the male said he would stab us, to which we called in to the control room to ask for 999 police. the male was asked to calm but he then reach into his trousers and brandished two used needles and said he would stab us and give us all HIV. he then began to chase attending guards along the front of Moorgate road, screaming he would kill us and give us HIV, after making thrats to kill and not catching any guards he turned and walked across Moorgate road in to broom valley. police ref todays dat 421. he was known to guards due to an incident last week where he attempted to stab guards and punch uecc staff.		police called 999 ref todays date 421- informed line manager to escalate the situation as his last several attendances have all involved threats to kill, attempted stabbings, and trust staff fearing for their safety.

attending guards 
j.holford
i.mabasa
a.ahmed		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Assault etc with a weapon		No Harm Incident		Moderate

		123637		3/10/21		3		2021		GUARDS CALLED TO UECC FOR AN AGGRESSIVE MALE PATIENT TRYING TO LEAVE WHEN CONFRONTED ON FRACTURE TO X-RAY CORRIDOR HE PICKED UP A FIRE EXTINGUISHER AND THREW IT IN ANGER TOWARDS THE X-RAY DEPT BACK DOOR AND NEARLY HIT A FEMALE PATIENT OF ASU THAT WAS WALKING THROUGH.
GUARDS RESTRAINED HIM USING APPROVED TECHNIQUES AND TOOK HIM TO THE FLOOR WHERE HE THEN HAD A SEIZURE. MEDICAL STAFF WERE PRESENT AND QUICKLY TOOK HIM THROUGH TO RED 3.
GUARDS STOOD DOWN AFTER HE WAS PUT IN RED 3. WITHIN A FEW MINUTES OF THE GUARDS LEAVING THE PATIENT, THE PATIENT WAS BACK UP AND TRYING TO LEAVE. GUARDS WENT UP TO UECC AND INTERCEPTED HIM OUTSIDE GREENOAKS AND PROCEEDED TO TAKE HIM BACK TO THE INTERVIEW ROOM VIA THE BACK DOOR TO UECC. MEDICAL STAFF WERE PRESENT THROUGHOUT.
		DUE TO HIS AGGRESSIVE NATURE THE GUARDS PUT HIM IN THE INTERVIEW ROOM WHERE HE TRIED TO PUNCH A GUARD (IA) WHEN HE TRIED TO STOP HIM FROM LEAVING THE INTERVIEW ROOM . HE TRIED TO LEAVE AGAIN AND THE SAME GUARD STOOD IN HIS WAY, THE PATIENT THEN TRIED TO HEADBUTT THE SAME GUARD SO ALL GUARDS (3) GOT HOLD OF HIM  AND PUT HIM ON THE FLOOR USING TRAINED METHODS.
THE GUARDS HELD HIM THERE UNTIL POLICE ARRIVED AND CUFFED HIM (BADGE NO.2359) POLICE ARE STAYING WITH THE MALE.
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		Moderate

		123638		3/11/21		3		2021		Patient left his trolley to go to the toilet. Found on the back corridor having thrown a fire hydrant at a patient from ASU. then he came back to UECC and head butted a security guard.
Police called. Incident 909/100321
patient did not have capacity so we had to keep him to scan his head. he is an epileptic patient that has had 3 seizures in the department.		Police called, security present. support offered to patient on ASU, Support offered to security staff and advised to book in. Patient on ASU does not want to press charges.
Police have stay with patient until we were happy that he could safely self discharge with capacity.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		123761		3/14/21		3		2021		Security was dealing with a patient in the UECC that is known for his verbal and violent aggression.
i escorted the male to the interview room by cradling his arm as he was unsteady on his feet, when he started swearing loudly and i asked the male not to do that.
as i turned the corner on the corridor leading up to the interview room a HCA grabbed my left arm and started to shout at me saying 'don't wragg him about like that, he has a brain injury and you better be careful with him' i explained to her that i was holding him as he was unsteady on his feet. and she replied with 'well im telling you that you better be careful with him'.

at no point during this incident did security need to physically restrain the male, nor was there any physical aggression coming from the male. The HCA didn't just put herself at risk during this incident but also myself and the rest of the security team.

i find the behaviour from the HCA out of line and unprofessional, this interaction made me feel like i cant do my job to the standard that it should be done.
during this incident the 221 was present.		i carried out my duties until the end of the incident we were called too		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		123834		3/16/21		3		2021		A car was parked near entrance to A and E in an area not permitted for public parking.  2 Asian men were in the car and I went to ask them to move their car.  They told me that they had a delivery for someone in the ED waiting room.  I asked them who it was for and what they were delivering and immediately the driver became verbally aggressive shouting "What the f--k has it got to do with you".  I explained that parking in this area was not permitted.  I again asked them to move their car and the driver continued to shout at me angrily and refused to move the car.  This continued for some minutes and the driver made clear to me that he would not move until he had delivered what he had to the person.  The driver would not say what he was delivering or to whom.  I saw police officer standing outside the main doors of A and E waiting with a patient they had escorted to ED.  I went to speak to the police officer to see if she could help as I was very suspicious that the men might be trying to deliver illicit drugs given their reluctance to tell me anything and their aggressive manner.  I felt very intimidated and threatened by their behaviour towards me.  The police officer noted the car registration number and when they saw this and me speaking to the police officer they drove and parked their car across the road but they again parked illegally on the double red lines.  I went to across to explain that they would again have to move their car as this area had to be kept clear for emergency vehicles.  The driver became extremely angry shouting and swearing at me and telling me to F--k off.  Then without warning he flung open his car door and got out raising his arm as if he was going to hit me I stepped back and then he turned back towards the car opened the back door and angrily showed me had hot food in the boot.  I explained that it was preferred patients did not eat hot food in the main waiting area due to the discomfort this could cause other patient's in the waiting room and again asked him to move his car.  The man continued shouting and refused to move the car.  I felt threatened scared and intimidated by this man's behaviour.  		I went back to the ED waiting room and continued with my work and the next time I looked the men had gone but a patient in the main waiting room 2 Romanian women had the hot food.  These 2 women were covid 19 +ve and caused a lot of disruption in the main waiting area that evening.  		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Verbal abuse or disruption		No Harm Incident		No harm

		124975		4/16/21		4		2021		approached by SPR about an incident that has just happened. patient was escorted off by CSM and security at the point of discharge. patient has just returned with his partner and mother and has cornered the Dr in the corridor, they have been intimidating and aggressive in manner and have been filming pointing their phone in his face and have recorded his name card. i have spoken with CSM this is not acceptable. no relatives in dept. no filming on hosp property and we do not threaten or intimidate staff. CSM has asked we report this to police. security have caught this on cctv. 		CSM aware 
police called 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		125114		4/20/21		4		2021		charge nurse asked porter to take trauma patient round to CT

porter requested escort - charge nurse said patient would be OK without escort and that they would be a nurse round there

porter said that he needed an escort to go with the patient to CT

charge nurse said to porter "I will do the [expletive deleted] job myself"

Consultant approached porter after hearing conversation and said that they would go with the patient round to CT

Consultant escorted patient with porter - when they got to CT there was no nurse round at CT		Porter was upset by the attitude and language and the way he was spoken to by charge nurse

Reported to management

(not sure of exact time)		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Verbal abuse or disruption		No Harm Incident		No harm

		125305		4/24/21		4		2021		I was carrying out a patient ECG and a police escort was stood outside the room. After placing the stickers and wires on the patient made an inappropriate remark 'that's the most action I've had in months' and said that I was the third member of staff she had come onto after the ECG. The comment made me feel incredibly uncomfortable and I tried to shut down the exchange by saying 'no don't be daft' and distancing myself. This was the end of the exchange but as we left the room with staff in blue area and police escort as witness, the patient placed her arm around my shoulder and made a comment about how small I was, I distanced myself from the patient awkwardly and swiftly as this made me feel very uncomfortable and uneasy. The incident has left me quiet shaken and upset as I did not know what to do at the time. 		I immediately spoke to the staff members in blue and red area about the exchange and passed it onto my mentor. The encounter caught me incredibly off-guard and I did not know how to react at the time. My mentor has suggested I datix the incident. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		125577		5/1/21		5		2021		Female Patient arrived by Ambulance & then once in the UECC department ran off through into B level corridor in a erratic & aggressive state.
		Security staff located the female on B level Junction 2, on approaching the female, the female became abusive & physically violent, therefore the female was restrained by x4 security staff using a supine support hold.
Due to the Females behaviour not calming & starting to spit & make threats of violence towards both Medical staff & Security the Police were called.
Police attended & arrested the female. The female also assaulted the female police officer whilst on route to the Police vehicle.
 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		125590		5/2/21		5		2021		patient walked in to the main waiting room normally, presenting at the front desk aggitated, shouting I cannot breath , talking in full sentences 
very demanding to staff walking past. seen in triage room by writer 
patient been very arrogant during triage 
getting very frustrated that people say he is anxious
explained to him that we were going to do investigations and he became verbally aggressive because he states they all come back normal
patient very intimidating and was asked to leave the triage room, he blocked off the door, being very aggressive and demanding 
security was called from reception and attended patient taken outside		nic and cic informed 
security called at time of incident 
triage nurse not to have further interaction with the patient 
concerns over triage room having no escape route raised

NIC and CIC spoke to patient outside the department with security present. explained that he was intimidating to the staff and patients and we will treat him when he has calmed done. His clinical condition was stable so he did not warrant taking into the department at this time.
No further problem from the patient and he was seen in clinical priority. Debriefed with nurse involved. Security aware and there is a security staff member in the waiting room. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		125684		5/4/21		5		2021		pt has been aggressive with both hospital staff and carrers from home, 
pt hit his carer form home in the face. carrer was not hurt
and was going for hospital staff		pt was given dose of haloperidol which he takes in community, which helped, 
pt has been agitated and aggressive since		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		125805		5/7/21		5		2021		A patient was admitted from an emi care home with chest pain. The patient had advanced dementia and displayed very violent aggressive behaviour. He was physically aggressive and verbally aggressive. Six staff had to assist the patient to prevent him injuring himself. The difficulty was we could not collect blood or perform and CT head scan. 
He did not understand why he was here or what we were doing. He had two sedatives with no effect. The security were contacted and they could not stay with him. 
Was informed he could be aggressive in the home and that is normal for him and being in a hospital environment made it worse as he could not walk about unaided. He was trying to bang his own head and hit staff. 
We deemed him medically fit so he could return home and become more settled in his own environment.  Home were contacted and happy to accept him.
He became agitated in the ambulance and the home refused to take him in to see if he would settle. He refused to let the ambulance crew in. When contacted by the hospital they refused to let the patient in. This made him more confused and agitated. 
Unsure of plan now and 221 and IDT aware.		Made 221 aware of situation. Made safeguarding aware of situation. Made IDT aware of situation. Contacted home. Contact Community Geriatrian and Home contacted GP.
Spoke to ambulance crew.
Patient did not require any medical investigations and hospital was making him worse.
He was also physically assaulting staff.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		125918		5/10/21		5		2021		I was admitting a patient at the front door of A and E when the mother of a patient in the Main waiting room pushed past me and entered the building.  She was not wearing a face mask and had previously been told she was not permitted to enter the building.  I went over to her to ask her to leave but she was angry and shouting because she believed the staff were not looking after her daughter but staff were with her daughter.  She stood up and flung out her left arm to push me away scratching my right arm and causing a sprain injury to my thumb of my right hand.  		The security staff removed her from the Main waiting room and a police officer on site went to speak to her to tell her she could not return otherwise she would be arrested 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		125937		5/11/21		5		2021		Security was called to the UECC as a female was been aggressive and swearing towards the nursing staff/medical staff.		guards spoke with medical staff/nursing staff and was informed that the female had been abusive and threatening towards them, guards were asked to escort the female from site as she was fit to leave. guards approached them female to speak with her, the female shouted F off im on the phone you Paki, you set of groomers. Nurse in charge was notified and on the incident along with a passing police officer. the female did not calm and maintained an abusive nature, repeatedly calling guards pakis , and groomers even towards the police officer.
the female was taken outside where she was collected in a ford kuga reg YE58 KWY- guards then stood down.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Racial		No Harm Incident		No harm

		125938		5/11/21		5		2021		Pt attended twice through the night and contacted dept at reception a number of times when she went  home between attendances.
On all occasions she was verbally abusive to reception staff, myself and other patients in the waiting area.
She was swearing and shouting for many hours and was asked on more than one occasion to lower the volume and refrain from swearing.
After a long wait, which had been advised and explained over and over again, she started shouting again from outside the men's toilet to the triage room that she 'was going home and away from this s**** hole' i again asked her to stop the language as it was intimidating to other patients.
She then shouted 'f*** off you stupid b**** ill do what i want when i want im going anyway' so i asked her to wait outside if she was leaving.
She again launched a barrage of expletives, so security was called.
On their arrival she was aggressive and racially abusive, she was heard to say 'f*** off you p**** b*****s'...'you cant touch me you're all f***** groomers'.
This language and aggression was completely uncalled for and totally unacceptable.
Pt was escorted from the premises.		Pt escorted from premises
Datix completed		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Racial		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		126130		5/16/21		5		2021		Member of staff kicked by patient
Patient is on section 2 accompanied by 2 staff members from Woodlands, kicked out at member of staff and kicked her hand back injuring her wrist. 		Security called
Member of staff booked in to UECC and x ray reviewed. (no broken bones)
Member of staff sent home (NHSP staff not substansive)		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		126458		5/24/21		5		2021		patient arrived via yas - initially put in IO1 but alarms not working so moved to red 7 for staff safety as marked violent and abusive on meditek. 
informed was in ed this am also and was aggressive - security advised they will do datix re this
patient recurrent attender to ed, also NGh and DRI -
Patient was abrupt and showed aggressive tone whilst in red area, requesting alcohol withdrawal medication - no active signs of withdrawal present. 
Medication not given due to no signs of withdrawal, cic and ALT and NIC aware. 
Patient was consistently abrupt, security was called to dept when pt arrived due to violence in the am but they left		warning given to patient re being abrupt and showing aggressive tone
nic aware
pt left off his own accord without being seen, had bloods done prior and consented for this on 2nd time asking pt. First time was abrupt  with my self.
see ed notes
? needs management plan 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		126693		5/30/21		5		2021		Desk received a call at 18:40 from nurse in charge requiring support as a male called G.B (NAME REMOVED & ADDED TO CORRECT LOCATION) is coming in an ambulance who has been aggressive with paramedics. MO and AP attended. Police arrived with the paramedics. MO and AP spoke to police and police advised if he leaves let him go as he is low risk and ring the POLICE IF HE LEAVES SITE. Guards stood down and police left after they said they would be staying awhile. Called again 19:15 stating male had been abusive towards staff walking past interview room. AP and MO spoke to him but he was starting to become aggressive mainly towards MO. IA also attended not long after. (NAME REMOVED) Patient got more aggressive towards guards after nurse in charge refused him to go home. Male then went to attack MO by grabbing his throat. MO AP IA restrained male to pink sofa in the interview room. PC then rang police due to the attempted assault on MO. Police arrived and arrested (name removed) Patient for assault and drunken disorderly in a public place. (name removed) police site with police at 20:10. 		Reported to police, and a statement was given to the police due to it being common assault.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		126737		5/31/21		5		2021		Patient was asked to wear a mask, became verbally aggressive regards mask wearing and access. Consultant contacted, who came to front door & also the security guard returned to front door, patient continued to be verbally aggressive and was also filming staff. Refused to stop filming, stating it was his right.		Advised security guard to request further security staff attend. Consultant contacted site manager.
Patient deflected at door, however refused to delete recording.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		127091		6/9/21		6		2021		patient was brought in intoxicated with head injury accompanied by son , triaged however patient very argumentative with son, son decided to leave , patient would not stay in wheelchair he stood up fell backwards onto wheelchair which tipped on to triage nurse with full body weight of patient, managed to get patient back to seating position 
emergency buzzer pulled but rang once and stopped working 
front door staff came to assist 
patient took outside -did not have capacity , verbally and physically abusive. no exit route from triage room -failure of alarm system		asked reception to ring nurse in charge for support 
security called 
datix 
patient taken into main department after de escalation		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		127092		6/9/21		6		2021		care taken over at 07:20 with pt
entered red 1 to undertake observations and remove cannula with hca. 
patient very abrupt and rude
voiced was awaiting alcohol liason review, explained patient was awaiting bloods and then we can let alt know, he became rude and started swearing
said alt was seeing him at 07:30, informed pt they do not started until after 8am. Patient voiced he was going home, discussed patient re self discharge form as he would be leaving against medical advice. pt voiced "{expletive removed} Rotherham hospital is {expletive removed}", and we can "{expletive removed} stick the form up our {expletive removed}" he then walked out dept. 
patient had capacity - security aware		ed dr aware
nic aware
alt aware		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		127304		6/14/21		6		2021		Patient attended UECC following absconding from his residential children's home. He has a dolls in place at his residential home but the carers are still allowed to restrain him.
He reported that he has taken drugs and alcohol. Patient was very violent and aggressive throughout. He attempted to hit his carers several times, he spat at staff, he smashed the cubicle window in red 3. 		This patient has 2 carers with him. We called security several times to assist but they are unable to restrain him. We called the police when he kept trying to assault staff. They left as they could not justify staying so they asked our security staff to keep an eye out. 
Shortly after this he smashed the glass door with his foot. we rang the police again and I asked them to stay because I felt that the staff and the department were at risk. Although this patient was ?intox? he still had the capacity to know what he was doing to harm others. The police agreed to stay. after this the patient settled down and slept in a hospital bed. 		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Abuse - other		No Harm Incident		No harm

		127996		7/1/21		7		2021		security got called to uecc department outside ambulance bay. Male patient was abusive and aggressive to ambulance staff. The male patient was intoxicated and drinking alcohol (can of cider) at the same time stood outside the ambulance doors uecc. Security took the alcohol off the male and he was escorted to the interview room. The patient was very aggressive and threatening towards staff that he was going to punch them. Male was asked several times to sit down in the interview room to wait to see doctor and nurses so he can be accessed. The male patient then started being verbally abusive and using racial language calling security black {expletive removed}. The patient raised his hands mentioned he was going to attack security. Security used reasonable force put the male back into the interview room.  		reasonable force was used to insure the safety off the security colleagues, so the patient couldn't attack security or put them in danger as this patient is well known in the uecc department to be very aggressive and also has markers and an action plan, which was up for review not yet done. as nightshift stood down after handing over to dayshift the male could be heard screaming black bastard repeatedly, he was in the interview room and night guards were walking down r.a.t corridor. there was also families and children waiting in the paeds area who could also hear.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Racial		No Harm Incident		No harm

		128482		7/13/21		7		2021		I was dealing with an elderly patient who was coming to use the phone as his wife was concerned about him as she hadn't heard from him in 7hrs. As The patient was coming to the window another patient cut in front of him. I explained I was just dealing with a patient and could he stand to the side as there was also a que. 
His response was I only wanted to ask a ******** question. I explained again that I was in the middle of dealing with someone if he could just wait. He then again went on to say there's no need to be so ******* rude I only wanted to know if I'd been shouted. I explained again that I didn't know his name etc and I was dealing with someone.
I then asked my colleagues to log onto the other computer as we now had a que built up and this patient was quite wound up. My colleague then went to deal with him and he again was going on and on about me asking him to stand to the side, he was being very aggressive and swearing, he then went on to say its probably because she's ******* pregnant. I explained it had nothing to do with me being pregnant and I then left the reception.		My colleague spoke to a senior colleague to explain the situation and asked them to speak to him about his behaviour. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		128755		7/19/21		7		2021		Security guard not present at the front door of the UECC from 1720hrs to 1830hrs when the incident took place.  This left staff working at the front door alone.  
A man came to the door and was verbally aggressive and abusive towards staff who spoke to him at the front door of ED.  This man refused to comply with requests made by staff and forcefully entered the MWR of UECC without permission.  The man then stood in the MWR without wearing a mask and shouted so everyone sitting in there could hear.  The man was swearing insulting the NHS and the staff and generally verbally aggressive waving his arms around in a threatening manner.  Reception staff on duty telephoned for security to come.  		I reported the incident to the consultant in charge as I believed there was a risk/threat to staff who might see the patient as both myself and the security guard thought the mother was intoxicated.  
I reported the incident to operational and performances manager the next day 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		128809		7/21/21		7		2021		Ortho reg came down to review child, attempted to pull arm but unable so needs to go to theatre tonight. Reg applied the back slab and asked us to take the child to the ward. I asked him to refer to the children's ward as per hospital protocol and he refused multiple times, I did not want a heated conversation in front of the child as i did not feel this was appropriate and therefore i left the room and informed CIC and NIC. Nurse in charge {name removed AO} came through to the paeds area and when staff nurse {name removed KL} asked if he would please refer to paeds ward he then started to become aggressive at the nurses station and cornered KAL, raising his voice and been verbally aggressive. KAL asked the reg to please not raise his voice and to have a conversation regarding this child's care. He then said that it is time wasting for him to refer to the ward and because of this, if we want to refer ANY child to him "even if their head or limb is falling off, I'm not accepting them until the referral to children's ward is made".		reported to NIC 
reported to manager 
reported to consultant 		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Verbal abuse or disruption		No Harm Incident		No harm

		129020		7/26/21		7		2021		A female patient attended UECC who had collapsed/fallen with her son. Pt has no memory issues/dementia/ Alzheimers so I informed the son that he is not allowed to stay with the patient as per policy.
this son was not having any of it and insisted he stays. 
I (alongside my HCA colleague) informed him of the policy at current times (due to covid pandemic).

The son became aggressive and verbally abusive. He started swearing and called me a "f***ing Paki" and "you should be sacked nob head". This was also witnessed by HCA.		I informed the security (who was wandering near the drop off point) to intervene and remove this person from the premises.
I also called our own security as well who eventually escorted him out.

However, I saw the same person was in the MWR. I asked the streaming team as to why this person is in the department and they informed me that he had told them that the NIC told security to allow him in.

I spoke with NIC about this and she was told by the son that patient had memory issues which was incorrect. I informed NIC of the reasons who I did not want him in the department. 
NIC moved the patient to the blue area but the son refused to leave his mum on her own and self discharged her and left the building.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Racial		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		129094		7/28/21		7		2021		Did not wait follow up call-  

AB attended UECC last night via ambulance following collapse with head injury AB is on Apixiban due to PE that was diagnosed 3/52.  AB did not wait in the department for nurse triage and was not seen by a clinician. AB has had numerous attendances to UECC where he has not waited to be seen by a clinician for a full assessment and has also had previous follow up call.

AB was very angry on the phone shouting and swearing at me about the care he has received, stating that he was going to the Sun newspaper and Advertiser newspaper to report UECC as the department is willing to let him die. He repeated on numerous occasions that he should be given a trolley space and reviewed immediately by a doctor, not left in the waiting room. Looking at notes and reviewing the ambulance report his history was given to the nurse coordinator who deemed him safe to sit in the waiting room. AB states 'did not see the point in waiting as he should be seen by a doctor immediately because his presentation was life threatening so left'. He stated on the phone call' so fed up he could kill himself and when he eventually dies it will be the fault of the hospital failing him.  

I have tried to advise AB that if he attends UECC he should stay for clinician review as we can not help him otherwise. AB responded ' if a am not going to be seen immediately I will go home to die'. I have explained that at the moment we are an incredibly busy department/trust, we are working incredibly hard to ensure patients are seen in a priority order to ensure safety of all patients. This may mean there is a waiting period however if he is in the department he is in a safe place.  

AB stated he had a telephone call from a doctor telling him a blood result related to his heart was worryingly high and he is at risk of a heart attack. I will get a clinician to review his recent bloods and advise him if this is correct. 

He questioned me on my thoughts on the vaccine and states that its there to get rid of the weak and keep the strong. I advised that it is not my area of expertise therefore i was not going to comment.

I advised AB to re - attend the department to be seen by a clinician if he was concerned. AB was very obstructive in the conversation and was difficult to speak with due to his shouting. 

I have escalated this conversation to head of nursing  and Matron, it has been brought to light that AB has previously recorded staff in UECC and posted it on social media. I have gained further information regarding AB from S1 and will contact his GP/ MH team to maintain his safety under difficult circumstances.                            		Escalated to senior nursing team. 
Datix completed. 
Telephone call to  Doncaster Mental health services to escalate concerning behaviour and threats of wanting to die.
Clinician to review blood results.
Called GP practice with no answer. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		129153		7/30/21		7		2021		patient waiting for crisis team assessment. patient has been deemed not to have capacity. 
patient was trying to abscond from department. 
a number of staff called as patient started to be verbally aggressive towards EDA when trying to leave. 
patient was deemed by the CIC and the NIC that he was unsafe to leave and we were to keep him in uecc under his best interest. 
patient started to become more aggressive. 
security called but unable to attend as were with another incident on another ward. 
patient then physically assaulted ed cic, put both hands on him and pushed him backwards. 
security then attended and escorted patient back into red 5. 
on doing so, patient pushed the security guard into a pinny holder and security has an abrasion on right arm due to this. 

police called and attended. patient was put under arrest. 
police state they are not willing to put patient on a 136 and take him to swollownest court 		police called and attended, patient put under arrest. 
security called and were initially busy but then attended. 
crisis team called and attended, waiting for an amp assessment within uecc as police not willing to 136 in the department. 
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		129236		8/2/21		8		2021		patient trying to climb out of bed. 
Whilst myself and EDA were putting patient back into bed, patient kicked me in the face. I moved my face out of the way but I was holding patient at the time therefore would have been unsafe for the patient for me to step away. 
Patient then kicked me again in the ear. 
dr came into room to help with patient. 
patient was safely put back into bed. 
no harm done to my face and ear. 		no medical treatment needed for my face and ear. 
no injury to patient seen.
patient prescribed sedation medication (normally takes this). 

again asked site manager for 1:1 but there is no staff available on wards. 
Unable to have 1:1 from uecc due to capacity in department and RAT remains open with patients. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		129370		8/5/21		8		2021		left dept 18:38kp 
I received abuse from a patient who had booked into the department with a left eye injury, he approached the main reception desk and asked about waiting time I explained the department was extremely busy and he would be seen as soon as a doctor called him in for his consultation. At this point the had only been in the department 1hr.39mins. He seemed agitated and I suggested if he needed something to take the pain away to speak to the nurse in triage. He walked away muttering under his breath. 
part 2

I was booking a gentleman in whom had a head injury, and he came and stood next to the patient, so I asked him to please move away from the window to allow me to finish booking in the patient. He flew of the handle saying I was rude to him/ignorant/stupid. He said he was making a formal complaint about me and said he had my name and knew all about me. He proceeded to carry on telling me he was going to Sheffield A&E and swore several times. He then left.

I apologised to the patient I was booking in, and he politely said the young man's attitude was hostile and he was looking to pick a fight because he was having to wait in the reception area.


 


 
		None at time but emailed my line managers as soon as I was home		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		129611		8/10/21		8		2021		patient bought by ambulance with ? #leg. 
approx. 10 family members came with patient. 
it was explained when she came in that family would not be allowed to come in due to hospital policy. 
brother stated he was a doctor and he had to come with her as she had dyslexia. I explained that unfortunately this does not fit the criteria and family would not be allowed in. 
brother became extremally verbally aggressive with myself after having be told 3 times that they are not allowed in. security had to be called at this time as he became intimidating to myself. 
family were then seen to be in the corridor trying to come in without permission. at this time, security escorted family off site. 
		security called due to verbal aggression from brother 
relatives had to be escorted off site by security 
pals information given to family to make a formal complaint
my name and job role given to family to aid complaint. 
all information about events documented in notes. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		129617		8/10/21		8		2021		patient with dementia stuck in bars of trolley, helped to get out patient got combatitive and punched me in the side of the head then attempted to bite me.		managed to keep patient safe and informed NIC, took own analgesia for headache		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		129693		8/11/21		8		2021		Patient agitated and in pain.  
Had earlier pushed past another patient to exit UECC.
Shouting to other patients in waiting area - unhappy they are happy and laughing when he is in pain.
Aggressive manner.
		Security aware and in attendance.
Analgesia arranged.
Reassurances given.		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Abuse - other		No Harm Incident		No harm

		130538		9/1/21		9		2021		patient came in to uecc with pv bleeding. 
Was seen 1/7 by gyne and stated she had a confirmed miscarriage. today has some bleeding. bloods done, hb within normal ranges on gas, bp normal ranges and HR normal ranges. patient looked well. 
ed triage nurse rang b11 to see if patient would be accepted straight back as a failed discharge as per hospital policy. according to nurse, this was declined. 
I bleeped gyne SHO to directly ref patient as patient already known to gyne and is a failded discharge. 
SHO rang back and accepted the patient from a medical point of view. Before I could the call with the gyne sho, a nurse came on the phone and started to shout loudly down the phone at me. She stated the patient could not go to b11 as the patient could be unwell and it was unacceptable to refer patient to gyne. I tried to explain why I had directly referred and that I had used hospital policy however nurse would not let me speak and continued to shout at me down the phone. this was witnessed by another nurse. 
I tried to explain that I was unhappy with the way I was spoken to over the phone and that I was acting in the best interest of the patient but the nurse continued to shout. 

Gyne SHO did then come and see the patient as a direct referral and accepted onto the gyne ward. no ed input needed. 		ed matron made aware
ed head of nursing made aware 
ed consultant made aware 
gyne dr did see the patient as a direct referral and accepted patient with no ed input needed. 

patient remained safe throughout and was not witness to the conversation. 

ed matron advised a datix due to professional conduct 		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Verbal abuse or disruption		No Harm Incident		No harm

		130595		9/2/21		9		2021		Patient brought to UECC with ambulance crew and police officer . 
In community pt placed under 136 , taken to 136 suite and because it was occupied they brought pt to UECC, took pt off 136 and left him as pt is in place of safety. 
pt had capacity but high risk of suicide. 
left department shortly after , very aggressive towards staff. 

UECC is not place of safety and because police left pt in UECC they have placed staff and patient in danger. 		999 contacted as pt danger to himself and left department
MHT aware
escalated to site team 

17/09/2021 - Named Nurse has spoken with Matt Thomas from MHLT and this has been escalated through RDaSH process and a IR1 completed. Spoken with Tony Bennett who will speak with Nurse involved. He has spoken with Police and they have provided a version of events.  		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		130781		9/7/21		9		2021		patient tried to tide clothes around neck saying she wants to die .I wanted to stop her and she started to hit me hard over both hands. Patient was verbally aggressive  calling me ''F.,,FOREIGNER,,.She also started undressing and when tried to cover her she became more aggressive and violent.She managed to hit me over hands until became red.		tried to talk to her and explain raison why she has to cover her skin and to stay calm on trolley.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		130783		9/8/21		9		2021		patient tried to commit suicide by using hospital clothes .I was in premises and I have tried to stop her but she started to hit me over hands and started to be aggressive .She uncovered herself by pulling all her clothes off continuing to be aggressive physically and verbally .She continued to hit me and call me  racist names.130		tried to speak to her in a nice way ,explain and remain calm and polite .I tried to respect her dignity by covering her skin.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		130784		9/8/21		9		2021		Security was called up to blue 8 in the UECC to a female patient, due to her being violent towards staff. When security arrived the patient was undressed, shouting and also vomiting towards staff. She was adamant that she was going to leave, but with her being fully undressed staff couldn't allow that. Whilst security was assisting staff in preventing the female patient from leaving she 'clawed' a member of the security team. Due to this the security team had to restrain and escort the patient back to blue 8. Whilst the patient was in blue 8 she picked up a 'Nebuliser' and started to swing it around the bed space. Security entered the room to remove all medical equipment. Once the equipment had been removed the staff found that the Nebuliser has been broken.      		The police was called by the Nurse in Charge. Security stood down when the police had taken over.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		130787		9/8/21		9		2021		When trying to calm a patient and offer nursing care, the patient was verbally abusive and proceeded to push past myself elbowing me in the chest and hitting me with her walking frame.		Security & police called - Nurse in charge also present

Patient restrained appropriately by security, for her safety and my own.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		130795		9/8/21		9		2021		patient came into department via ambulance with the police present. police left department as soon as patient was booked in. 
patient was seen to walk around the main waiting room naked swearing and spitting on people in the waiting room. 
When trying to speak to patient, patient started spitting on staff and became verbally aggressive. 
security were called but were unable to attend as were with another patient. 
police called 22.30 due to verbal aggression and spitting. patient was not compliant and kicking off. police did not attend. 
patient went into blue on a trolley as she remained to be kicking off in the waiting room. 
Whilst in blue, patient elbowed nurse in chest, punched and scratched security guard. patient threw a nebs machine at the glass door and broke the machine, threw an iv pump across the room and broke the pump. patient threw a drip stand at an EDA and remained to scream and kick and swear at staff. throughout patient was spitting at staff. 
police contacted again 00.30 and they arrived. police did arrest patient for assault to staff and damage to property. 
patient remains in department with police presence 
		site manager aware 
ed consultant aware of patient 
police called and patient now under arrest 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		130797		9/8/21		9		2021		patient came via ambulance, son present. son told by myself that he would need to leave as relatives are not allowed in uecc due to covid restrictions. son was not happy but stated he would wait outside. 
I got called from front door staff that patients son had been kicking off in the waiting room, spoke to son who stated he was happy to wait outside, security were present. 
again staff rang from front door stating son was kicking off, ed consultant went to speak to son who then left. 
patient then started shouting in the mwr and has now discharged self. 		security called and aware of both son and patient 
ed consultant made aware 
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		130966		9/12/21		9		2021		patient nursed in resus after amphetamine OD c19+ve found in dept. plan TSU - patient has had a cup of tea and was preparing to leave. patient has started shouting and throwing things around the cubicle i have stood at the end of the cubicle and asked him what is wrong - patient stated he was found dead twice and why werent we helping him. patient became very agiatated very quickly. patient has kicked the defib with some force sending the defib flying and then booted the ventilator sending it crashing into the wall. i have asked patient kindly to stop, and asked how i could help - patient has come towards me quickly with clenched fists and lots of saliva round mouth, patient highly agiatated, putting hands and fingers in my face in an aggressive manner. resus nurse put out 2222 for security. i have tried to speak with patient and explain that we have poorly children present in resus and his behaviour is frightening other patients and staff. patient says he 'doesn't give a [expletive deleted]' has got bair hugger by the hose and swung it off the ground crashing again into the wall, patient has been spitting ++. police called on 999. patient has come right into my face shouting and spitting at me. i have had to put out my arm as i felt frightened he was getting too close to me and saying 'im gna [expletive deleted] kill ya. you've poisoned me, you've given me covid, ive been found dead, your going to let me go home with covid to die' patient has started throwing shoes around and pushing the bed. we have left the room and awaited security as patient was out of control. patient has continued to destroy resus 3 shouting, swearing and threatening. security arrive and patient has continued to be aggressive in manner. police have arrived and handcuffed patient. there has been resistance from patient and patient has spat in the eye of the police officer. they have requested back up i have assisted to help police into proper PPE as patient is c19 +ve. patient has been removed from dept into police custody.		security called/ present
police aware and arrest patient 
221 aware 
nic informed 
infection control contacted as patient has c19 and spat at me and officer
shower and lateral flow tests recommended 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		131316		9/21/21		9		2021		patient threatened to knock me the {expletive removed} out - told this to my work colleagues in resus 

I stayed away from patient for the rest of my shift and would have rang security if needed 		supported by work colleagues in resus 

did not go in to patients cubicle 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		131606		9/29/21		9		2021		patient came into uecc. 
Whilst talking to patient, he disclosed her had weapons in his bag for his safety. He stated he had a hammer and 2 screwdrivers on his person. 
When i asked why, he stated he carried them around for his own safety. He stated if he felt threatened he would not hesitate to use the weapons on staff and other patients. 
patient did not verbally threaten myself however i did feel very threatened by what he said. 
I asked if i could remove them from him for the safety of others and patient accepted this. 
Called 999 to alert police of weapons and for police to do a full body search to make sure no other weapon would be found. 		police attended, weapons were ceased by police and police state they will follow the incident up in the community. 
security called and attended. 
no actual assault or injury done by patient. 
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		131712		10/1/21		10		2021		patient ru00828144 very abusive to staff in the blue area, calling nurse bitch, laying self on floor, chucking things around room, putting head through bars on bed, refusing care.

patient has capacity and is aware of what he is doing 		datix completed 
informed nic and cic 
security informed 
documented events 
spoke to patient requesting that he behave appropriately while in hospital setting 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		132058		10/10/21		10		2021		86 years lady presented with slurred speech and CT head showed a mass in the brain. Case discussed with on call Neurosurgery and they asked to do CT head with contrast over the night. 
I called radiographer who advise to call our duty radiologist not TMC.
When I call the duty radiologist on call, after listening to the history and plan by neurosurgery, he started to insult me in very rude way and said," ARE YOU STUPID? YOU SHOULD HAVE USED COMMON SENSE AND WAITED TILL MORNING AND AND DAY TEAM WOULD DONE THE CT WITH CONTRAST. YOU SHOULD HAVE CALLED ME."
I was extremely shocked to hear such words. I kept silent and did not go into any further argument and explained again this is the advice of neurosurgery. Surprisingly after this inappropriate, unacceptable behaviour and attitude from his side, he agreed to do the CT with contrast. 
I believe this is not a professional way to communicate at all especially when I am talking to a consultant level person and he should have shown more professionalism and respect. He can disagree with plan in a polite way but no one should humiliate other colleagues per GMC guidelines. We are all here for one purpose which is to serve the NHS. Later after this conversation I was unable to perform my job properly. I finished my shift at 0800am and unable to rest as his words kept on ringing in my ears. I was unable to sleep and ashamed of myself. 
Despite such a mental break down I came to attend my shift the same day to avoid any gap in the rota. 		I discussed with on call consultant the same day and next day morning consultant as well. I am planning send an email to my line manager for action. 		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Verbal abuse or disruption		No Harm Incident		No harm

		132257		10/16/21		10		2021		CONTROL WAS OBSERVING CCTV WHEN CONTROL NOTICED 2 MALES IN THE UECC MAIN WAITING ROOM.THESE MALES HAD BEEN BROUGHT TO ATTENTION BY STAFF IN UECC EARLIER AS THEY SMELT STRONGLY OF ALCOHOL AND WERE SUSPECTED OF DRINKING IN TOILETS. ONE MALE HAD A CAN OF STRONG ALCOHOL IN HIS JACKET POCKET WHICH HE HAD TAKEN FROM HIS SUITCASE. THE OTHER MALE, HAD A CAN OF ALCOHOL IN HIS LARGE CARRIER BAG WHO THEN WAS SEEN POURING THE ALCOHOL FROM THE CAN INTO A PLASTIC CUP WHICH WAS RETRIEVED FROM THE WATER FOUNTAIN. BOTH MALES WERE ALSO SEEN ON CCTV HANDING TABLETS DISCREETLY TO EACHOTHER AND EXCHANGING MONEY AFTER.		SECURITY SPOKE WITH UECC STAFF TO INFORM N.I.C WHO THEN DIRECTED US TO SPEAK TO TRIAGE IN REGARDS TO THE TWO MALES CONSUMING ALCOHOL AND SWAPPING TABLETS WITHIN THE WAITING ROOM. SECURITY ATTENDED UECC RECEPTION AND SPOKE TO THE TRIAGE SISTER, WHO THEN DIRECTED SECURITY AND HIGHLIGHTED THE ZERO ALCOHOL AND DRUG POLICY TO BOTH MALES. THEY WERE BOTH ASKED TO THEN LEAVE SITE. THE FIRST MALE (PATIENT CM) BECAME AGGRESSIVE AND THREATENING REFUSING TO LEAVE THE DEPARTMENT STAGING A SMALL SIT DOWN PROCESS. THE MALE WAS ASKED SEVERAL TIMES TO LEAVE THE DEPARTMENT BY SECURITY AND UECC STAFF, BUT STILL REFUSED. SECURITY USING APROVED TECHNIQUES SHOWN BY THE C.R.T. TRAINER ASSISTED AND ESCORTED THE TO HIS FEET AND OUT OF THE DEPARTMENT USING A SUPINE TECHNIQUE. ONCE OUTSIDE THE MALE BECAME MORE AGGRESSIVE DIRECTING THREATS AT GUARDS- TWO OTHER UECC PATIENT WHO WERE LEAVING WALKED OFF SITE WITH THE MALE ON FOOT TOWARDS TOWN.GUARDS THEN RE-ENTERED FOR SECOND MALE (PATIENT 2 KH) THE MALE WAS ASKED TO HAND OVER THE ALCOHOL AND COLLECT IT ONCE HE LEAVES SITE - MALE REFUSED AND WALKED OUT OF THE DEPARTMENT AND OFF SITE TOWARDS TOWN ON HIS OWN. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		132415		10/20/21		10		2021		patient presents to Rotherham hospital and security have been called to a disturbance In pharmacy. find a man kicking off and bring him to ED 
patient has been released from prison today 
patient has been in IR1 and has stood up unaided and urinated in the corner +++
security present to dept to inform us 
I have taken in a mop and asked patient nicely to clean this up himself as was done out of malice.
patient refuses, and refuses to engage with staff/ MH 
patient sits up with fist clenched and stamps foot 
patient leaves with security 		I have cleaned up urine and kindly asked domestics to give a more thorough clean after 
informed NIC/ 221 
datix complete 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		132517		10/23/21		10		2021		Patient attended ED with mental health issues and aggressive behaviour. 
Approx 10 minutes after being in department patient came out of the cubicle and sat on the floor in paediatric area refusing to go back in. She was laugh at the time. I explained she was in a children's area and she couldn't be sat in the corridor due to other young children being present.  
Someone then came through the automatic doors into paediatric area and patient attempted to escape- the carers restrained patient to prevent this.
Security were phoned at this point. Patient was laid on the floor in the yellow corridor- she was kicking staff, attempting to punch and bite them. 
When security arrive then helped move patient into cubicle 5. I also rang 999 for police to attend. 
Whilst in this cubicle for approx 10-15 minutes patient was needing to be appropriately restrained by carers. She was spiting at her carers- spit was landing in their faces. She kicked one carer hard in the leg. She was continuously being physically aggressive in attempt to get out of being restrained. She was being verbally aggressing telling staff to 'shut the [expletive deleted] up' and saying '[expletive deleted] off you bitch'. I again asked patient to stop swearing and screaming due to other children being in the department and they could hear and see how she was behaving. 
I escalated to NIC who helped me put a FFP3 mask on patient to prevent patient spitting. 
patient then calmed down but was pulling bits of plastic off the blinds to cut herself with them- she was kicked the bed. I asked her to move off the bed so i could remove it from the room along with any other equipment she could use to harm herself. She again became physically aggressive- when the carers were restraining her on the bed {name removed L} threw herself off the bed onto the floor. she then again continually attempted to hurt staff. 
Male carer has since had to book into ED for L knee injury. 
I have provided carers with wipes and alcohol gel to clean themselves up with due to Lara spitting.
Throughout she accused ED staff and carers of purposely hurting her and touching her- this was not the case. Myself, HCA  {name removed DP} and Student nurse {name removed A} did not physically restrain patient. All 3 carers were appropriately restraining. 
Patient has since been calm- police attended and carer given statement. patient is now sat in the room, carers are not having to restrain her anymore. 
I have since been into the cubicle- patient denies being in any pain, food and drink offered.		escalated to NIC and CIC
protected our staff and carers as much as possible 
protected other patients in department.
apologised to other patient witnessing behaviour		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		132545		10/24/21		10		2021		Verbal aggression by the patient during a telephone consultation.

Patient stated:

"I suppose if I didn't speak English, and I just rocked up to A&E I would have been seen hours ago.  but because I go through it properly, and I'm a taxpayer, it doesn't really matter does it."

When asked "Would you like me to help you while we're on the call now?" Responded "Do you know what? Shove it up you're arse!"		Attempted to offer apologies for the delay in a call back from GP OOH service.

Previous attempts to call back had been made 2 hours previously but the line was busy.

Call terminated.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		132916		11/3/21		11		2021		patient sat outside uecc having a cigarette with another patient. myself and security went to speak to other patient and this patient became verbally aggressive towards myself and security. 
patient started shouting and swearing, making myself feel threatened. 
when I asked him to stop, patient got his phone out and started to video myself and security. 
I asked him if he was videoing and patient said yes. I explained it was illegal to video without my consent and on hospital grounds, I also explained there were other patients in the video. patient then started to shout and swear again. 
at this point I contacted 999 police. 
when I explained top the patient the police were enroute, the patient started to walk out of the hospital grounds. patient had full capacity to make own decisions therefore security had no right to stop him. 
police turned up to department and patient was seen to leave in a black car. 
Patient did remain to have a cannula insitu. police were made aware of this and stated they would bring him back to department if they found him. 
DRI ED rang shortly after this and stated he was in their department and they have removed the cannula. police were contacted back and made aware of patients whereabouts. 		police contacted
security present 
cannula removed at DRI after discussion with ed sister at DRI. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		132989		11/4/21		11		2021		Patient brought in by ambulance intoxicated. patient has been sat in the waiting room. 2 paramedics came in to report whilst at front door the accused has groped her breast then grabbed her hand and tried too put it down his trousers. possibly attempted to grab another female member of staff working at the front door  		security immediately phoned and are with patient. police phoned 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Sexual		No Harm Incident		No harm

		133195		11/10/21		11		2021		when the police arrived at the uecc the police officer stated that he wasn't leaving the female as he wasn't happy that this female had capacity and that she needed assessing, the nurse explained to the police officer that she had assessed the patient earlier that night at around 10pm as the patient wanted to leave, and she had capacity at the time, police officer then shouted you are not mh team your just a nurse, and this hospital is a place of safety.
The nurse in the reception informed the police officer that the uecc is not a place of safety, as the police officer's tone became aggressive security stepped in and said to the officer, the hospital is not a place of safety and that he will go and get the nurse in charge as his behaviour is unacceptable.
security then found the nurse in charge and the 221 was called.

after the police officer spoke to the 221, the police officer then stated to the security officer MO that he wanted his name, when MO asked why, the police officer replied, 'because your a clever **** and im putting in a complaint, this is all im saying because your going to ***** know about it.
at this point security stood down.  

PC {officers name and ID removed}		Security was in a difficult position as the aggressor was the police officer and he was extremely unprofessional towards NHS staff.
He made security feel uncomfortable the way he thought he could speak to people, security are here for the protection of staff visitors and the property, and don't expect to be protecting the staff from the police themselves.		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Abuse - other		No Harm Incident		No harm

		133197		11/10/21		11		2021		PC 3024 Swift approached the reception window with patient and informed us that he had brought the patient back as she was been disruptive and he felt that she didn't have capacity explained that when the patient had self discharged a few hours prior that myself and two other nurses had assess her capacity and felt that she did have capacity at the time of the assessment. He then started to change his body language towards myself and when I asked if he thought she was a risk are they not able to place patient under a 136 which he states 'no because she's now in a place of safety' Myself and Security Officer Oldershaw explained to Police that in regards to 136 a accident and emergency department cannot be classed as a place of safety, PC 3024 became aggressive with myself stating well who assessed her and when I explained it was myself he said well a actual nurse hasn't assessed her then I explained that I am not a mental health nurse and do not claim to be but on my assessment as the triage nurse I felt at that time the patient had capacity, he became verbally confrontational with myself and said well your not an actual nurse to assess her so she hasn't had an a assessment, showing intimidating body gestures. He then started to question how we knew this was the case and when explained that due to previous experiences this is what has happened before. This was witnessed by x 2 receptionist, 1 x eda, and other security officer Following involvement of NIC and CSM patient was re booked in and I completed the triage alone side the MHLT. When completing triage when asking questions PC was seen to click his body cam and the light turned on, no warning of this been turned on was completed. 		escalated to NIC and CSM who spoke with PC 3024
Security supervisor aware 		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Abuse - other		No Harm Incident		No harm

		133265		11/11/21		11		2021		HCA asked a patients relative to leave and advised that visitors were not currently allowed in the department due to COVID restrictions. Patients relative wanted to go into the female toilets with the patient. HCA advised that this would not be possible. relative then started swearing at HCA, security guard politely asked the relative to leave and opened side door for him to leave. relative then punched security guard in the face and ran away down the hospital drive. security guard left with red mark on cheek and blood shot eye. 		security guard radioed for back up. 
staff tried to get details of relative from patient, but patient refused to give details.
advised security guard to report to police and has informed security manager		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		133312		11/12/21		11		2021		Patient insistent that her husband come in with her, advised by colleague of hospital policy, then also advised by myself as was being confrontational with colleague. Xray ordered from front door, when came back to uecc WR husband sat with pt in WR, asked by security to leave, refused and security reports was rude & asked if I would see the patient, went to see pt & husband, stated they were told by x-ray he could wait with pt, advised that as previously told, he was not allowed to wait in uecc WR. Pt demanding security guards name, raising their voices, stating ridiculous rules, why could he not stay etc. Stated going to wait in x-ray, advised as they were waiting for specialist they would need to inform where they are waiting, leaving shouting "whatever" repeatedly. Advised not acceptable to speak to staff the manner that they were, said "we are not swearing" advised regard raising their voices at staff continued leaving saying "whatever" in loud voice enough so for staff to come out of examination rooms.		as above, security informed. Went to xray to speak to patient and husband.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		133522		11/18/21		11		2021		Patient shouting in MWR 
having a go at reception stating that he wanted to make a formal complaint, reception have informed him of the PALS information and contact and he became verbally abusive to staff
I pulled  into my triage room with girlfriend  who had also booked in and he was saying he has server mental health issues and shouldnt be waiting explained how the system works and he became abusive with myself and said i was all my fault
Verbal warning for behaviour given towards myself and  Reception 
Patient stated he should be locked up with his mental health explained that I can speak with mental health team in regards to this if he likes but refused and said im f**&&g going home and ill bite my finger off and give it to you 
explained this was inappropriate and that if he wants to leave he has the free will to do so 
explained complaints process to him again 
patients girlfriend has called him a taxi home 		Patient verbal warning given and multiple verbal times asked to stop behaviour 
de-escalation of situation to best ability 
patient then left department 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		133623		11/20/21		11		2021		patient booked in at 18.18. 
Triaged and waiting to be seen by dr. 
Whilst in charge of department taking over 19.00, in the space of approx. 2 hours I have personally had approx. 10 phone calls from patients husband, all shouti9ng and screaming at myself down the phone asking what the plan was for the patient and that he had been in the department for 6 hours and nothing been done. I tried to explain a number of times that this was not the case and the patient had only been in department for 3 hours and we were waiting for a dr to see. patients husband continued to ring shouting down the phone. 
I explained that he needs to stop shouting done the phone, patients husband continued. a number of other staff have approached stating they have had a phone call from husband who was extremely verbally aggressive over the phone. last phone call taken I have asked husband not to ring again and that we will contact him if we need to. 		asked patients husband not to ring again due to extreme verbal aggression over the phone		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		133657		11/21/21		11		2021		asked to complete datix on behalf of night staff copied from patients notes 
patient is stood up in the corner of the room on his phone, agitated
patient has called staff pedophiles, threatened to cough on us as he has covid, threatened to use martial arts on us, pt states that we have sexually assaulted him because we have had to cut his tshirt off of him and touched him inappropriately.  pt states that we have acted against the law as there a legal documents stating that no one can touch him or administer any type of care or treatment without his permission. 
Sr {name removed D} and Dr {name removed S} have repeatedly explained to pt that we have acted within the pt's best interest and that we have a duty of care to look after pts appropriately when they arrive into the dept. Everything that we have done whilst pt in dept has t been in his best interests. Sr {name removed D} has explained to pt that she will not enter into further discussion with pt regarding his concerns voiced as we are getting no where and if pt wishes to take his concerns further he is within his rights to do so.
SR {name removed D} asked pt to leave - he has refused. 
security have had to be called as patient was threatening staff
patient is continuing to threaten staff and so we have had to call the police. 
pt states he wants to wait for the police because he wants to report his concerns to them		police and security present 
police escort patient off premises 
no staff assualted but felt threatened and unsafe 
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		133930		11/29/21		11		2021		MALE WAS ATTENDING UECC FOR A HAND INJURY. X2 GUARDS WERE ON DOOR DUTIES AT MAIN DOORS OF UECC AND WAS WATCHING A SEPERATE MALE ALONG WITH NURSE IN CHARGE. MALE WITH HAND INJURY THEN SAID TO N.I.C "CAN YOU JUST GET ME A XRAY FOR F*** SAKE INSTEAD OF FOLLOWING HIM ROUND? GUARDS ASKED THE MALE TO STOP SWEARING AND NOT TO SPEAK TO STAFF LIKE THAT. MALE THEN WALKED OFF AND SAT DOWN. ONCE MALE HAD BEEN DISCHARGED HE EXITED UECC AND THEN TRIED GAINING ENTRY TO MAIN ENTRANCE. THE MALE BEGAN TO PUSH THE DOORS AND HEAVILY LEAN ON THEM. GUARDS ATTENDED AND THE MALE THEN CALLED THE POLICE, AND WHILST ON THE PHONE TO POLICE THREATENED ONE GUARD AND INFORMED HIM HE KNOWS SELF DEFFENCE.		POLICE ARRIVED AND ROLLED THE WINDOW DOWN AND SAID "COME ON DANIEL GET IN THE CAR NOW" MALE SAID HE WANTED ALL GUARDS ARRESTING FOR ASSAULT CCTV CLEARLY SHOWS GUARDS MADE NO PHYSICAL CONTACT WITH MALE, ONLY ASKED HIM TO STOP LEANING ON THE DOORS, AND USE THE VENDERS IN UECC. POLICE THEN TOOK THE MALE IN THE CAR AND A SEPERATE LIFT ARRIVED TO TAKE HIM AWAY. POLICE DID NOT COME TO SPEAK WITH ANY SECURITY AND LEFT SITE ONCE THE MALE LEFT. MALE APPEARED TO BE KNOWN TO THE POLICE .		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		133935		11/29/21		11		2021		Call from UECC red for a patient trying to leave who did not have capacity. when security arrived patient was in the interview room. after stopping patient from leave we stayed with her in the interview room until the mental health team arrived to asses her. in this time the patient was been verbally abusive to security staff. as my self and a security member was stood in front of the interview room door the patient walked towards us and punched me in the side of the head. 		The female was restrained on the floor and police was call. statement given to police who attended and my self was booked into UECC to get checked over by a doctor. due to the patient not having capacity the police could not arrest her. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		133983		11/30/21		11		2021		Patient being verbally abusive and aggressive to reception staff and was filming staff on their mobile phone without staff consent. 
Patient then came up to red area nurses station to myself and was shouting and causing a scene in red area about waiting to be seen. Patient then got her phone out and was aiming it towards me and I think she may have been filming me also.
Security attended
Police called and attended but patient had left site		Security attended
Police called and attended but patient had left site		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		134025		12/1/21		12		2021		Patient kept coming to the main reception desk asking at 1st how long the waiting time was. Her manner changed when she kept seeing other patients being taken into Triage/ooh appointments/EDA etc and she felt nobody cared about her and everyone on department had made her life hell. The wait time was climbing as the department was becoming busier, this impacted on the wait times and this is when the patient became more verbally aggressive and shouting at me. I asked her politely to lower her voice as she was shouting and she encouraged others in the waiting room to agree it was my fault for her delay. At this point I felt alone vulnerable and physically sick. she began to film me and I asked her to stop and again explain it is against trust policy to make any video recording and we had a zero tolerance policy in place. Thankfully as I was alone a member of the nursing team asked me to phone security and hand her the phone. The patient heard the nurse giving a full description to security and asked them to come and escort the patient off site. The patient then headed off to find the nurse in charge. 
		The patient was escorted off site by security and the senior nurse in charge. The police arrived a few minutes later and headed towards the main patients car park.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		134223		12/5/21		12		2021		Mum of child approached nurse station, very abrupt and angry. Asking why her child was not been seen yet. Child had been in department 1hr 15 minutes at this point and had, had triage assessment. Mum saying that her child should be the highest priority in the waiting area as he had cut his tongue and that there was nothing wrong with any of the other children in the waiting area yet they had been seen before her child. We had offered the child pain relief which Mum had declined twice and then said as he doesn't want pain relief we should see him straightway as he was crying. Mum told me she was "logging and recording" everything and complaints would be made about staff and our prioritising. Mum used foul language in the waiting area and implied that "if there was an emergency in the waiting area, the child would be screwed with you guys." Mum demanding to take the names of myself and another RSCN. I asked Mum why she needed my name and she put her my name into her phone and said that we do not know how to prioritise children as if we did her child would not be waiting. Mum wanting detailed explanation of why her child was still waiting and how priority system worked. I tried on several occasions to explain this to Mum but she continually interrupted and was verbally rude to staff. 

Staff have felt very intimidated and threatened by Mum's abrupt and rude behaviour and concerned due to Mum stating she was 'logging and recording" events while also continually asking for names of staff. 
Another parent had also commented that it felt "uncomfortable" in the waiting area. 
Concerned that parent making other relatives and patients feel uncomfortable. 		-Nurse in Charge aware		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		134786		12/19/21		12		2021		Parent of a patient was being verbally abusive to a nurse who was trying to update her on the plan of care and the parent assaulted the nurse, whilst shouting at her.		Escalated to the CIC and NIC who came through to speak to said parent		Abusive, violent, disruptive or self-harming behaviour		Abuse - other		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		134885		12/22/21		12		2021		Whilst triaging patient he was initially pleasant to me, when asked how long to see a Doctor i said there is not much of a wait, approx 1 hour at the moment, he started shouting and said you are going to make me wait one hour. He left the triage room and started shouting and swearing about me in the waiting room infront of other patients, calling me swear names, saying i was leaving him to die. I exited triage room via back door so i did not have to see patient and called security to help who attended. 		security called who attended promptly		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		135157		12/30/21		12		2021		Male came into UECC to book in, he came to the reception on the inside which was closed and he was told by MC who was sat behind reception to come around to the other window. He refused as he said he wanted some privacy. MC felt threatened by his behaviour as he was shouting through the reception glass window and came out to approach him to see why he was behaving like so.

This resulted in the male verbally abusing MC and the others guards present and he squared upto MC outside UECC which resulted in MC and DH restraining him safely to the floor to avoid anyone getting hurt.

Site manager {name removed A} was informed and he eventually walked off site at around 23:20 as he was told by site manager that he needed to leave as staff don't come to work to be abused and assaulted. 

He then came back at around 23:52 with the police and again the police spoke to site manager and eventually left at 00:35		Male came into UECC to book in, he came to the reception on the inside which was closed and he was told by MC who was sat behind reception to come around to the other window. He refused as he said he wanted some privacy. MC felt threatened by his behaviour as he was shouting through the reception glass window and came out to approach him to see why he was behaving like so.

This resulted in the male verbally abusing MC and the others guards present and he squared upto MC outside UECC which resulted in MC and DH restraining him safely to the floor to avoid anyone getting hurt.

Site manager Alan was informed and he eventually walked off site at around 23:20 as he was told by site manager that he needed to leave as staff don't come to work to be abused and assaulted. 

He then came back at around 23:52 with the police and again the police spoke to site manager and eventually left at 00:35		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		135195		12/30/21		12		2021		called by security to UECC for an abusive patient.  he had been taken to the floor by security after becoming violent towards them.  when I spoke with security and the patient he became verbally abusive towards security and then myself and I advised him that due to the nature of this incident the police had been called to site.  he continued to be verbally abusive and left but returned filming myself and security.		police called patient had left site, police did attend later with the patient who I referred for a follow up call from the crisis team and he left site with the police		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		135444		1/7/22		1		2022		Patient in resus 5 brought in by police with alcohol/drugs/overdose.
Patient was combative and aggressive.
I was speaking to patient to try and calm him down and explain what we needed to do to help him.
Patient jumped up from the trolley, police jumped up with him, they all ended up moving towards me quickly so I turned my back towards them as I thought I was going to get injured. I ended up being pushed into the ABCDE trolley in resus 5.
Redness was noted to the backs of both of my arms. 
		Police present
security called also
		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		135593		1/11/22		1		2022		GUARDS WHILST ON MAIN DOOR DUTIES NOTICED TWO MALES THAT HAD PREVIOUSLY BEEN IN UECC. ONE OF THE MALES looked to have PICKED UP A PHONE FROM THE TABLE AND LOOKED AT IT THEN SHOWED HIS FRIEND. HE THEN HAD A UECC BLEEP CALL ALSO IN THE OTHER HAND. THE MALE THEN HANDED IN THE BLEEP TO THE WELCOME DESK. 		Guards informed control who conducted a playback but could not be 100% sure the phone was there on the table before hand, control then informed guards based at the main door that it looked as though he picked the mobile up from the table as he didn't have it in his hand prior or take it from his pocket. guards approached the male and politely and professionally asked if they had seen or picked up a phone, the male then became threatening and abusive and re-collected his bleep from the welcome desk and made his way to the uecc via the ramp where he became more abusive towards guards. two further guards attended and escorted the male to uecc where he was seen for an eye injury. one guard then spoke with n.i.c who has motioned the male have a flag be added to his file for future attendances. the male was seen and discharged after making a eye appointment. guards remained in the area for safety of staff of the uecc. police were not contacted over the initial incident regarding the phone as the images are unclear. throughout the situation guards remained calm and professional as could be even though the male made several threats. guards also spoke with his friend who also tried to speak with him and say they were not accusing him only asking. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		135692		1/14/22		1		2022		WRITTEN IN RETROSPECT
Mum came out of Room to ask about Covid swab result. I informed her it had come back negative then Mum went back into the room.
Approx 5 minutes later received a phone call-male on the phone very abrupt and rude towards me. Asking how to make an official complaint.
I asked multiple times how I could help and which patient the complaint was regarding. Dad continued to be very irate.
Eventually given name of patient. Dad said his wife had rung him to tell him that "the nurse that told her the Covid result had attitude." I informed Dad that I had told Mum that Covid result was negative and had not said anything else.
Dad told me his wife was told they would go straight to the ward as soon as Covid result back-they were unhappy that this had not been done.
I explained that we have to wait for ward to say they have a bed ready and then as soon as they do we can take pt {name removed A} to the ward.
Dad said "I'm waiting in the car outside." This has made me feel very intimated. Dad continuing to shout and ask my name. I advised I did not feel comfortable giving him my name over the phone, given he was also saying he was "waiting in the car outside." Dad continued to be angry that he was not allowed in the hospital due to visiting restrictions and contacted the department again later on and spoke to staff nurse to advise he would come and remove the child himself if he wasn't allowed in

Upon further investiagtion on System1 it is documented that Mum fled Oldham with the child to escape domestic violence from father and his family. No clarity on what access Dad is allowed with child. Dad told staff he was a police officer. 		-221 and NIC made aware
-DATIX completed 
-Security had to be present when Dad came back in to the department		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		135895		1/19/22		1		2022		Went in to do patients covid swab - consent was gained,
I began swabbing and patient struck my arm with her hand - I asked her not to do this, 
she moved her head back and allowed me to swab again, she further struck my arm with her hand - I again asked her not to do this,
she then stated that a member of staff earlier had hit her,
I asked her to explain the situation, 
she then said that the staff member put the swab quite far back and had not hit her,
she then allowed me to swab again when she then struck me a third time so I refused to swab any further due to this 
spoke to the staff in question who stated that pt swabbed herself previously		Informed nurse in charge of UECC,
informed clinician looking after patient,
decision made to attend to patient in twos		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		136195		1/26/22		1		2022		Requested Ssr to speak with patient following him booking in after I had triaged his wife and informed him that due to current hospital policy that he couldn't stay in the department, and we could use language line to translate, during his wifes triage he was very pushy with myself and tried to manipulate me into letting him stop due to the wife only speaking 'pushto' which had been changed on Meditech for the wife and he was looking over the compluter to make sure i documented this. Explained that this was a breech of confidentiality and asked to leave. 
Myself and Ssr spoke with patient explaining that we felt it was inappropriate that he was booking in to stay with his wife - he stated he had asthma and was more concerned about his wife than himself and thought whilst they were here he could book in and be seen.
I was sat in the triage chair and Ssr behind me and the patient towered above us stating we didn't know what we was saying, the patient began to twist what Ssr  was saying stating that she had said things she hadn't such as they wouldn't be seen where actually she stated that they would be see in priority order. At this time I felt that the patient was intimidating us and i requested the Security Officer that was in the reception to be present in the triage room as the patient stated he was recording the conversation and was threatening with 'high drs' that he knows that work in this hospital and Harley street as he studied Law and knows that we are incorrect and that we are only nurses and cannot advise what we think. During this time the patient was demanding that his blood pressure was checked which myself and Ssr refused as we wanted to speak with the patient in regards to the above. The patient was asking for staff names which havent been given and advised to contact Matron and PALS to place a formal complaint and advised to comment Nurse in Charge of Shift and Triage Nurse. I completed the patients observations which I will place on the system as they were noted on a piece of paper. The patient kept stating that we had told him that they would not be seen, we multiple times reiterated that this was not the case and that we would take each presentation as individual and prioritise from there, again the patient stated he wanted a Dr to tell him this as we have no right as nurses to advise. Ssr  asked me to ask CIC - Dr  to attend the triage room and speak with the patient and also Dr  attended due to handover. The patient continued to threaten Ssr stating that he would make her guilty of her actions and Ssr asked the patient why he felt she was guilty of something as if she was in the wrong would happily apologise and the patient stated he was a man and wouldn't let her apologise. He stated he had all the proof needed and that we would all regret what we had done and said as he had proof. Patient invited to wait in the waiting room with his wife to be seen by a clinician. Patient walked out of the triage room. Ssr spoke with CSM in re to the Voice recording and as against hospital policy advised to contact 101 which I did whilst Security Officer was still with me and spoke with in SYP Control room where I was told that this is not a crime, it is classed as personal note taking and just because it is hospital policy doesnt mean anything will be done about this. She explained that if the hospital had a policy against walking down a corridor with a hot drink was incorrect that this wouldnt be an ofence when explained that the patient was threatening us and stated her recorded the conversation she reiterated that it was not a crime and her team leader states that it is classed as personal note taking - NIC and CSM informed of this.		NIC, CIC involved
Security Involved
Police contacted - no action see documentation
escalated to CSM 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		136762		2/9/22		2		2022		male presented to uecc and stated his mum had been brought in via ambulance and the care team who looks after his mum had told him to come.
staff explained that his mum did not meet any of the needs to allow him entry to department, and he may need to leave once staff from the department had given him and update. male became rude and abusive security was called to attend r.a.t area to meet the 221 and lead clinician. staff informed the guards the male had stated he wasnt leaving, and that he had been rude to staff before hand and would be better if guards were present whilst they spoke with the male. 		guards approached the male and asked if they could speak with the male privately with staff. the male refused but moved out of the main waiting area to the side corridor. the male refused to leave and even when trust policy on visiting, was produced he became more rude and obnoxious. then turned to an attending guard and told him to move away, from there the male aimed comments and targeted one guard in particular. guards remained to safe distance and in areas ready to protect staff and others in the area. the male was asked to leave a final time before police were called and he said phone them i dont care. but then left site on foot to the main car park, then left in a white saloon. his mother had previously also stated she did  not want him here also.    guards attending remained professional at all times keeping safe distance and not invading personal space when conversing with the male, but a good enough distance where if the male became violent they could intervene at the first instance. male was rude and aggressive throughout and did not want to listen to anybody willing to explain to him. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		136767		2/9/22		2		2022		Patients relative was asked to leave as per trust policy. The patient did not want their relative to stay with them and was happy for him to go. The patient did not meet the criteria for the relative to stay with them. Patients relative very angry and upset, verbally abusive to clinician in charge, nurse in charge and hospital site manager.		Hospital site manager called to reiterate message conveyed to relative. Security called and present due to relative becoming increasingly angry and verbally aggressive.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		136891		2/12/22		2		2022		Adult patient in interview room verbally aggressive and swearing and shouting. Multiple patients complaining that they could hear them shouting and swearing in their and this was not appropriate for the children to hear. 		Asked patient in interview room to stop swearing 
Informed NIC and CIC 
security assisted 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		136893		2/12/22		2		2022		Adult patient in interview room shouting and swearing. Complaints from staff and parents as could hear the swearing in the paediatric waiting room. 		informed NIC and CIC 
security assisted 
patient asked to stop swearing 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm

		136902		2/12/22		2		2022		Incident: Patient lost confidence in Dr {name removed TH} after overhearing his rage and shouting at me on the phone for trying to refer him. 

Referral of patient to General Surgical Reg Dr {name removed TH}. 
Referral on the phone in treatment room 6. 
Patient present during the referral and heard the whole conversation. 
During the referral on compassionate grounds I have mentioning that the patient has been waiting unfortunately for 12 hours. At this point the doctor started shouting at me on the phone and making very little sense in what he was trying to say. The rage was very distressing not only to me but the patient who has overheard the conversation lost trust in the doctor and did not want to be seen by him, as he did not feel safe. 		I have reassured the patient and tried to regain his trust.

		Abusive, violent, disruptive or self-harming behaviour		Abuse of staff by other staff		Verbal abuse or disruption		No Harm Incident		No harm

		136960		2/14/22		2		2022		Aggressive patient - Known Dementia 
increased confusion 
aggressive with staff 
grabbing 
lashing out at staff 
Patient been racially abusive and calling staff slags and other derogatory comments to female members of staff 
has thrown punches at staff 		escalated to NIC
Security alerted and present
CIC has prescribed and given Lorazepam as well as cannulated to give IV access 
AMU aware of patient 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		137047		2/16/22		2		2022		patient buzzed for cyczline patient notes checked had been given ondanstron and was not currently vomiting, discussed with dr and declined to prescribe at this time, patient informed and also reasons why to which he become very aggressive in manor and would not let me talk to him, I left the room and told him I would return to speak to him when he had had chance to calm down, he then requested to speak to nic, I explained I was the NIC of blue but would also get the nic, I also asked the DR reg on duty to speak to patient as he had declined the cyczline, that patient then stated I had put him in a covid area I explained we had closing doors and that I he want socially distanced away from other patients, he then proceeded to remove his c -spine emobilisation and expressed if he did that would be my fault, to which I replyed the he had capacity to make that decision and if he did it would be his choice and against medical advice, 		NIC informed as patient made me feel very intimidated and also 221 involved and has spoken to patient
I went back to speak to patient to sort his discharge and stared to him that I was sorry if I had raised my voice but he had made me fell intimated by the way he spoken to me, patient also apologised for the way he spoken to me 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Disruptive, aggressive behaviour - other		No Harm Incident		No harm

		137133		2/18/22		2		2022		Patient agitated, assaulted staff member causing left wrist injury		Security called. Staff member supported by medical colleague to calm patient.
Staff member booked in and assessed.		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		137352		2/23/22		2		2022		Child attended the department with mental health issues. Child became aggressive and violent and ended up being restrained multiple times by carers, security staff and police. Police were called out twice for this patient and after multiple times of being violent she was handcuffed and had leg restraints on by police. Child was shouting and swearing continuously and punching, kicking, biting and scratching UECC staff, Police, security and carers. She was also kicking beds, chairs and any other objects including her own clothing at staff. Maintence team also had to come out to remove the otoscope from the wall as this was a danger to the patient. The department was busy with a lot of other children who could hear this child and there was no chance of moving the patient to another area of UECC due to department pressures. Observations and other treatments were delayed for multiple patients in the department due to the need to care for the mental health patient. After sedative medications the child was transferred safely to the ward, however when she arrived to the ward she then again became violent and aggressive and had to be restrained by the security staff. When police handcuffed her she then banged her head multiple times off the floor causing a head injury on site. Police unable to do anything due to child's age, camhs came to review the child however couldn't due to conditions and refusal to speak with them, social care was also out of area and could not help over night. Child could not go back to own property as this was not deemed safe due to damage and uncontrollable behaviours. Security staff were harmed also in this incident by breaking the skin by biting and scratching. 		Nurse in charge informed and in attendance 
Clinician in charge informed and in attendance 
Site team informed and in attendance 
Children's ward able to be prewarned and get the room ready and remove any objects that she could harm herself with 
maintenance had to come out and remove items off the wall due to patient safety 
child was given sedative medications
police called and security called and attended multiple times
beds removed from cubicle and mattresses placed on the floor 
apologised to other patients and families for the language and behaviours and wait times. 
all injuries able to be checked over by doctor 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		Incident that Resulted in Harm		Low (Minimal harm - patient(s) required extra observation or minor treatment)

		137429		2/25/22		2		2022		Security received a call from Y.A.S asking if security could meet an ambulance on route to the UECC, as they had an aggressive and violent patient onboard. Control informed YAS that guards were currently on a incident with an aggressive patient, but would try and get guards there as soon as possible and advised they call the police if not already done so. YAS stated no police had been called but they would radio and ask if needed? control arranged for two guards to attend the ambulance bay to assess the situation and patient on arrival. 		Upon arrival of the ambulance one police officer walked off the ambulance and the other officer parked the car up the side of UECC. the officers then came off the ambulance with the volatile female patient and then escorted her in the department along with guards to the interview room. as the female was getting off the ambulance bed, she has then attacked one attending guard striking him to the face and did not stop the attack until controlled and restrained by security, the police did not assist in this and watched. once the female had been restrained the police then entered and spoke with her. after the police left the room and other security arrived, the guard which was struck informed police she had hit him and wanted to press charges. the police refused to arrest her and stated they are leaving and not arresting her as it comes under the mental capacity act?? the female then reared up again and began to be racially abusive towards one guard, homophobic to another guard she then charged at the guards attending and was restrained again. once released guards stood out of the room and asked again for the police to stay and arrest the female due to her behaviour and public disorder. The police then said they were now leaving and laughed at the attending guards and walked away. The female was restrained again as she was attempting to strike guards and was constantly getting in all guards personal space whilst shouting abusive and slanderous comments such as dyke, dirty lesbian, p*ki b******, amongst other things. she then spat directly at one guard and whilst been restrained spat again. police were called to re-attend several times and eventually did so. the police that re-attended were the same two officers along with their sergeant who had brought a booklet on mental capacity act? the sergent then said they no longer arrest people for assault, racial public order or public order offences, even though it may have been witnessed they will go away and investigate in due course, and that they are not staying as she is in a place of safety and she is now security's responsibility and not the polices. a member of staff then stated she is consistently aggressive and violent and that security will have to call police back? the female then during this came out of the interview room and the police then took her back in physically as she was kicking off again. the police then said you will not call us back as she is manageable and took only one guards details and did not take any other details and left. the female then was aggressive and violent and rude until crisis team assessed her and discharged her. they got her a taxi and she left site. 

guards when restraining the female used approved techniques shown by the site trainer, supine restraint , support hold.

guards were consistently racially abused, homophobic abused and were spat on and hit and kicked several times. 
security were assisted by trust security management throughout which was very helpful and relieving. 

female was given capacity check and was deemed to have capacity.

guards that attended will be writing statements for incident and injuries. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		138160		3/16/22		3		2022		Patient being verbally aggressive as he was advised he was not allowed the person he identified as his carer with him. No history of dementia/learning impairment.
 
Advised of hospital policy, became verbally abusive stating always has been allowed his carer in with him, became increasingly agressive with staff before leaving saying we were refusing him treatment, despite being advised we are more than happy to treat him.		Directed patient to the posters on site and advised he can look on trust site info		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		138336		3/22/22		3		2022		PT seen in triage and waiting room. Violent and aggressive,. Screaming and shouting at me and flicking blood around triage room whilst screaming so loud in my face another memeber of staff heard from RAT and came to see if i was ok. 

Then proceeded to continue this behaviour in the waiting room, threatening and swearing and shoouting, 		NIC informed, security fast bleeped. 
Security did not remove patient despite being asked to. ??ZERO tolerance to aggression towards staff. 

I do not feel i have been supported or protected by security in this incident especially when we have to lone work in triage. this makes me feel unsafe to do my job and very unhappy with the outcome 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Physical abuse, assault or violence		No Harm Incident		No harm

		138338		3/22/22		3		2022		patient arrived in dept, booked in, was abusive and verbal from the start with my colleague and the triage nurse		Phoned security to come up and deal with the situation. 		Abusive, violent, disruptive or self-harming behaviour		Abuse etc of Staff by patients		Verbal abuse or disruption		No Harm Incident		No harm





Summary From Listing Report

		Abuse against staff members 
In the ED



				Jan-17		Feb-17		Mar-17		Apr-17		May-17		Jun-17		Jul-17		Aug-17		Sep-17		Oct-17		Nov-17		Dec-17		Jan-18		Feb-18		Mar-18		Apr-18		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18		Dec-18		Jan-19		Feb-19		Mar-19		Apr-19		May-19		Jun-19		Jul-19		Aug-19		Sep-19		Oct-19		Nov-19		Dec-19		Jan-20		Feb-20		Mar-20		Apr-20		May-20		Jun-20		Jul-20		Aug-20		Sep-20		Oct-20		Nov-20		Dec-20		Jan-21		Feb-21		Mar-21		Apr-21		May-21		Jun-21		Jul-21		Aug-21		Sep-21		Oct-21		Nov-21		Dec-21		Jan-22		Feb-22		Mar-22

		Assaults resulting in injury		0		0		1		0		0		2		1		0		1		1		0		0		1		0		0		1		0		0		1		1		0		1		0		0		1		0		0		0		0		0		0		2		2		1		0		1		0		0		0		0		0		0		0		0		0		0		1		1		1		1		0		0		2		0		1		1		3		0		1		1		1		2		0

		Assaults resulting in non-injury		0		0		1		1		1		4		2		0		1		2		0		2		0		2		0		2		1		1		0		0		1		1		1		0		1		0		8		4		2		6		4		2		0		2		2		0		2		2		1		1		2		1		3		1		0		1		0		1		1		7		4		1		5		0		1		2		5		4		3		1		1		3		2

		Verbal abuse		1		2		2		1		1		1		1		0		3		0		1		0		2		0		1		0		1		1		1		0		2		1		2		0		2		0		5		1		0		1		5		2		1		1		3		2		1		1		2		0		0		0		3		6		0		0		0		2		1		1		1		2		2		2		3		1		3		2		5		4		3		5		1

		Sexual harassment/abuse		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		1		0		0		0		1		1		1		0		0		0		0		0		0		0		1		0		0		0		0

		Other abuse not characterised as above		0		0		0		0		0		0		0		1		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		3		0		0		0		0		0		1		0		0		1		0		0		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		2		1		2		1		0		0		2		0		0		0		0









Sheet1

		Abuse against staff members 
In the ED



				Jan-17		Feb-17		Mar-17		Apr-17		May-17		Jun-17		Jul-17		Aug-17		Sep-17		Oct-17		Nov-17		Dec-17		Jan-18		Feb-18		Mar-18		Apr-18		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18		Dec-18		Jan-19		Feb-19		Mar-19		Apr-19		May-19		Jun-19		Jul-19		Aug-19		Sep-19		Oct-19		Nov-19		Dec-19		Jan-20		Feb-20		Mar-20		Apr-20		May-20		Jun-20		Jul-20		Aug-20		Sep-20		Oct-20		Nov-20		Dec-20		Jan-21		Feb-21		Mar-21		Apr-21		May-21		Jun-21		Jul-21		Aug-21		Sep-21		Oct-21		Nov-21		Dec-21		Jan-22		Feb-22		Mar-22		Totals

		Assaults resulting in injury		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Assaults resulting in non-injury		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Verbal abuse		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Sexual harassment/abuse		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!

		Other abuse not characterised as above		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!



		Total		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		ERROR:#REF!








image3.jpeg
NHS

The Rotherham

NHS Foundation Trust




