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FOI Ref: 6543
Category(ies): Trust - Complaints/Patient Experience
Subject: Maternity Unit Complaints
Date Received:  04/08/2022

	[bookmark: _Hlk66456130]Your request:

	Our response:


	1. If you have a maternity unit within your trust, how many patients or members of the public made a complaint relating to the maternity unit in the (i) 2020/21 financial year, and (ii) 2021/22?

	Obstetric Formal Complaints:
2020/21 = 17
2021/22 = 14

	2. How many of these complaints in relation to the period 2021/22 made reference to (i) equipment shortage or failure, (ii) a lack of adequate staff and (iii) staff attitude or performance?

Please note that a complaint identified in Q.1 may give rise to be a complaint about one, two or all three items in Q.2 and should be recorded separately in each category.

	2021/22 Primary Subjects:
Equipment shortage or failure = 0
Lack of adequate staff = 0
Staff attitude or performance = 10


	3. For each complaint identified in Q.2 please provide a summary of the circumstances.

Please use the attached spreadsheet as the level of detail I would like.
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Matenity FOI Request

		Category		Details Of Complaint

		Attitude of Staff (Admin)		Unhelpful attitude of admin staff. Delay in referral to Early Pregnancy Unit

		Attitude pf staff (Nursing)		Midwife refused to support request for home birth and was rude and unprofessional

		Attitude of Staff (Nursing)		Visitor who was unaware of policy, aggressively told to leave maternity ward

		Attitude of Staff (Nursing)		Unsympathetic attitude of midwife and lack of consideration for patient in pain resulted in continuing trauma.

		Attitude of Staff (Nursing)		Midwives unprofessional, lack communication skills, poor standard of nursing care

		Attitude of Staff (Nursing)		Brusque attitude of midwife at antenatal Clinic

		Attitude of Staff (Nursing)		Attitude of Community Midwife not conducive to obtaining information.

		Attitude of Staff (Nursing)		Poor experience in EPAU following miscarriage and subsequently in A&E as well.

		Attitude of Staff (Nursing)		Midwife not supportive of patient's wish to try more upright position. Left in pain until it was too late to give epidural. Treated rudely and accused of lying when asking for assistance with feeding baby.

		Patient Status Discrimination		Rough treatment and surly attitude of midwife probably based on racial prejudice.

		Delay In Clinical Investigation		Not advised of follow up with fetal echocardiogram when abnormal arrhythmia detected at routine antenatal visit.

		Diagnosis - Missed		Poor antenatal care. Severe protinurea not addressed. Severe pre-eclampsia not addressed

		Discharge Arrangements		Went to A&E with suspected miscarriage, sent home. Returned by ambulance and left alone for more than 2 hours. Made to stand to have bp taken although she felt faint. Asked to provide urine sample but there was too much blood. Finally admitted to gynae ward for D&C. Nurses and doctors showed lack of sympathy and basic human understanding.

		Medical/Surgical Treatment		Kept waiting 2 hours in Maternity and baby not monitored, told her notes had gone missing. Suffered 3rd degree tear during birth, midwife wrote that episiotomy was given. Staff unsupportive after birth. Now having corrective surgery to remove scar tissue from where her skin was oversewn

		Medical/Surgical Treatment		Pregnant mother told she was Rh positive. Subsequently discovered she was Rh negative during second pregnancy resulting in problems for the baby

		Medical/Surgical Treatment		Problems with administering spinal block. Husband not allowed to stay. No help provided when leaving.

		Medical/Surgical Treatment		Suffered trauma during birth of first child

		Medical/Surgical Treatment		Delay in carrying out caesarean section. failure of epidural pain relief. Poor communication and poor postnatal care.

		Medical/Surgical Treatment		Kept waiting 2 hours in Maternity and baby not monitored, told her notes had gone missing. Suffered 3rd degree tear during birth, midwife wrote that episiotomy was given. Staff unsupportive after birth. Now having corrective surgery to remove scar tissue from where her skin was oversewn

		Nursing Care		Mother told to go home as she was not in established labour. Subsequently went into labour within 40 minutes. Denied pain relief although in excrutiating pain.

		Nursing Care		Refusal by doctors and midwives to accept that the mother was in established labour, meant that she was not given an epidural.

		Nursing Care		Midwife ignorant about effects of haemorrhoids on normal delivery.  Suturing carried out without adequate analgesia

		Nursing Care		Believes staffing levels insufficient on labour ward

		Nursing Care		1-13 issues to be addressed

		Nursing Care		Prepared for home birth, no midwives available. Prior to discharge requested baby be checked for Resus Anti-D, not done

		Nursing Care		Lack of nursing care, lack of support, communication

		Nursing Care		Lack of continuity of midwifery care. Incorrect advice regarding kidney problems of new-born child.

		Nursing Care		Unfriendly midwife ignored birthplan. Performed episiotomy without permission

		Nursing Care		Delay in providing compression stockings led to swollen legs and sever unresolved pain. Discharged despite poor condition of legs.

		Nursing Care		Unhelpful midwives following forceps delivery and many stitches. Noticed after discharge home that baby had a minor abnormality, not detected in hospital. 2 days later patient had infection requiring antibiotics. Then community midwife advised new mum to take baby back to hospital as he was jaundiced and to check the minor abnormality

		Operation - Adverse Outcome		Endometriosis and other complications resulting from caesarean section.
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Datix listing report

		Formal Obstetric Complaints

		Received 1st April 2021 to 31st March 2022



								Complaints for TRFT 2021/2022

				Subject (primary)		Sub-subject (primary)		Description

				Midwifery Care		Staff Attitude		Poor attitude of staff while waiting for discharge home

				Midwifery Care		Staff Attitude		Midwife looking after her treated her unfairly and cruelly,  refused pain relief. The midwife spoke to her and her partner in a cold and callous way. 

				Medical Care		Performance		3rd degree tear requring resuturing after being misdiagnosed at delivery

				Midwifery Care		Staff Attitude		Poor attitude of staff during antenatal, intrapartum and postnatal period

				Midwifery Care		Staff Attitude		Concerns about a wound infection dismissed by midwives

				Midwifery Care		Staff Attitude		Dismissive attitude of midwives regarding concerns wound was infected

				Midwifery Care		Staff Attitude		Felt unsupported by staff and ignored when upset during postnatal admission

				Midwifery Care		Staff Attitude		Poor attitude, felt midwife thought she was lying about symptoms

				Midwifery Care		Staff Attitude		Felt level of pain experienced not aknowledged by midwife
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